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Abstract :

This study aims to study the role of financial windows in promoting financial
inclusion. To address this research« the descriptive approach and the analytical
approach were used to clarify the theoretical framework for both Islamic financial
windows and financial inclusion. The applied framework also addressed the way
in which a questionnaire was designed« which included aspects of the study. 102
guestionnaires were distributed to commercial banks in the state of El Oued and
the statistical program SPSS was used. The study reached a set of results< the most
important of which is that Islamic financial windows have a role in enhancing
financial inclusion and its dimensions.

Keyword: Islamic financial windows; Financial inclusion; Algerian banks;
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1- The study of Ascarya, Siti Rahmawati, and Hendri Tanjung (2018), titled:
DESIGNING HOLISTIC FINANCIAL INCLUSION BASED ON magqasid
al-shari'ah!
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! Ascarya, S. R., &amp; Tanjung, H. (2018), DESIGNING HOLISTIC FINANCIAL INCLUSION
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2-The study of Shinkafi, A. A., Yahaya, S., &amp; Sani, T. A. (2020) titled:
Realising financial inclusion in Islamic finance?!

L;; L}U'\ J}A_J-J\ &l; C)\J‘JE LSLQ ;}-{4&\ .b.l_nmi (;.5)14’ ol }{jla_}' L 2‘—“"‘)"0\ oda o° u,a}xj\

LorJsSI OF ) 2 Leandls Wl mgaes” Olus V) o )l odis cndaly . Sl fised)
oy bl (il a adaidly 3 ALY a0 Lgadly pnall g Al leds iyl
5 LS cadlin ) AU Oloadly woleadl i NI E W WL CH U g JCH B PO

sl 2ol Bl (U Jpo ) i) pard) wlooll e on U Bl 2l ety €2Y) 52 U

c sl iy adsill sl (5s3
3-The study of Laounia, B., (2020). titled: Islamic windows experience in
Algerian legislation. 2
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! Shinkafi, A. A., Yahaya, S., &amp; Sani, T. A. Realising financial inclusion in_Islamic
finance. Journal of Islamic Marketing, 11(1), 2020.

2 Laounia, BENZEKKOURA. (2020). Islamic windows experience in Algerian legislation. Journal
of Economics and Management, 4(2), 1-19.
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4-The study of Zhangabyl, T. (2022). titled: The role of Islamic banking
windows in the development of Islamic finance and the prospects for
implementation in Kazakhstan?!

Lgedl el o pobod fadll d)e, 2 & WY) Bl ST L Bme ) i ulydl ods 208

& Aol s e OMlis = gl Gl plsal el s rread @ Ol ST (3 oY)
st a0y b dnbs e OF 6la e 2dLY) Bl Jls] OF I 2yl s el Ol IS
Ao ly Ao Aty bl Ales (3 il Trts Cllaz g bl e 13ae Ul Lot aSTy ciclial)

Al sl o e 2S5 pue aled e Sy BV A0S e Vs

5- The study of Saadane Assia (2023). titled: The Islamic windows in the
Algerian public banks-A study of the Algerian National Bank's experience. 2
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6- The study of Abbas, Hafsi (2024). titled: The Islamic Windows in
Traditional Banks 3.
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! Zhangabyl, T. The role of Islamic banking windows in the development of Islamic finance and
the prospects for implementation in Kazakhstan, Doctoral dissertation, M. Narikbayev KAZGUU
University, Kazakhstan, 2022.

2 Saadane Assia (2023). The Islamic windows in the Algerian public banks-A study of the
Algerian National Bank's experience, Abaad Iktissadia Review, 13(2), 235-249.

3 Abbas, H. (2024). The Islamic Windows in Traditional Banks. Tec Empresarial, 19(1), 366-381.
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SPSS o2 (02 ) 3y -l

Sl ‘,...,\
Al
Cumulative
Frequency Percent Valid Percent Percent

Valid BADR 17 20.7 20.7 20.7

BDL 10 12.2 12.2 32.9

BEA 22 26.8 26.8 59.8

BNA 7 8.5 8.5 68.3

CNEP 10 12.2 12.2 80.5

CPA 16 19.5 195 100.0

Total 82 100.0 100.0
Aduli gl
A2
Cumulative
Frequency Percent Valid Percent Percent

Valid 1 1.2 1.2 1.2
Ol Bstia 2 2.4 2.4 3.7
o)y dalias 17 20.7 20.7 24.4
dale &l 2 2.4 2.4 26.8
o= 3 3.7 3.7 30.5
e 3 3.7 3.7 34.1
(alaa 1 1.2 1.2 354
Jas ng B 1 1.2 1.2 36.6
B 1 1.2 1.2 37.8
aelin (5l 2 2.4 2.4 40.2
hdiie 58 1 1.2 1.2 41.5
e 5l 1 1.2 1.2 42.7
lSa (al ally 16 19.5 19.5 62.2
S sl 5 6.1 6.1 68.3
Al Ll 1 1.2 1.2 69.5
allSa Jaally 1 1.2 1.2 70.7
ks 5 21 25.6 25.6 96.3
b 1 1.2 1.2 97.6
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s 2 2.4 2.4 100.0
Total 82 100.0 100.0
i) & Uad
A3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 79 96.3 96.3 96.3
2.00 3 3.7 3.7 100.0
Total 82 100.0 100.0

il

A4
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 8 9.8 9.8 9.8
2.00 25 30.5 30.5 40.2
3.00 29 35.4 354 75.6
4.00 20 24.4 24.4 100.0
Total 82 100.0 100.0
alail) (g giusall
A5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 11 13.4 13.4 13.4
2.00 18 22.0 22.0 354
3.00 26 31.7 31.7 67.1
4.00 25 30.5 30.5 97.6
5.00 2 2.4 2.4 100.0
Total 82 100.0 100.0
(7]
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Uanaddill

A6
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 7 8.5 8.5 8.5
2.00 14 17.1 17.1 25.6
3.00 19 23.2 23.2 48.8
4.00 23 28.0 28.0 76.8
5.00 19 23.2 23.2 100.0
Total 82 100.0 100.0
Statistics
N
Valid Missing Mean Std. Deviation
) gl Al 2wy 82 0 2.5496 .27738
illlaiall Al 82 0 2.5377 41209
cldliall de il 82 0 2.4564 44185
Jhs le LSl &) Ala 3l 82 0 2.5679 .38554
bl i gl 82 0 2.5884 .39062
cllliall dauladl 82 0 2.5027 41103
cllbidl 46, ) 82 0 2.6296 .38261
cllliall delaiall 82 0 2.5679 .45507
Jsedll Al 82 0 2.6353 .30726
Jsms edaall I cilasal 82 0 2.6120 .39330
Aot edeall cileaall 82 0 2.6163 42366
sasa llendll desiall +Saall 82 0 2.6829 37614
STATISTIQUES (01 _saall)
Statistics
N
Valid Missing Mean Std. Deviation
B1 82 0 2.5000 .68943
B2 82 0 2.5610 .64974
B3 82 0 2.6707 56775
B4 82 0 2.5488 .65078
B5 82 0 2.4512 .63153
(»)



B6

B7

B8

B9

B10
B11
B12
B13
B14
B15
B16
B17
B18
B19
B20
B21
B22
B23
B24
B25
B26
B27
B28
B29
B30
B31
B32
B33
B34
B35
B36
B37
B38
B39
B40
B41
B42
B43
B44
B45
B46
B47

82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82
82

O O O OO OO0 0o 0o oo oo oo oo o o o oo oo oo o o o o o o o o o o o o o

2.5976
2.5732
2.5854
2.4390
2.4390
2.5488
2.4634
2.4634
2.4390
2.3780
2.4512
2.4634
2.5366
2.4878
2.3293
2.6951
2.6707
2.6341
2.5366
2.6220
2.5732
2.5488
2.5366
2.6098
2.5732
2.5488
2.5976
2.7195
2.5610
2.3902
2.5244
2.4024
2.4512
2.6098
2.4756
2.5854
2.5244
2.5122
2.5610
2.5976
2.6707
2.6829
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.56349
.56722
.56549
.68669
.66847
.65078
.63236
.61253
.68669
.65997
.63153
.65159
.61253
.74110
.77068
.53723
.49827
.50947
.57079
.55866
.60920
.65078
.63236
.62373
.58858
.61167
.58499
.50368
.63045
.68052
.65217
71767
.68768
.58280
.68899
.58692
.61314
.67117
.64974
.62578
.58910
.56389

—t



Uy

B48 82 0 2.7195 47854
B49 82 0 2.6829 .46820
B50 82 0 2.6098 .58280
B51 82 0 2.5000 .61363
B52 82 0 2.5976 54114
B53 82 0 2.5244 .67083
B54 82 0 2.5488 .61167
B55 82 0 2.5488 .61167
B56 82 0 2.5976 .60573
B57 82 0 2.6585 .54929
B1
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 9 11.0 11.0 11.0
2.00 23 28.0 28.0 39.0
3.00 50 61.0 61.0 100.0
Total 82 100.0 100.0
B2
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 7 8.5 8.5 8.5
2.00 22 26.8 26.8 354
3.00 53 64.6 64.6 100.0
Total 82 100.0 100.0
B3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4.9 4.9 4.9
2.00 19 23.2 23.2 28.0
3.00 59 72.0 72.0 100.0
Total 82 100.0 100.0
B4
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Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 7 8.5 8.5 8.5
2.00 23 28.0 28.0 36.6
3.00 52 63.4 63.4 100.0
Total 82 100.0 100.0
B5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 7.3 7.3 7.3
2.00 33 40.2 40.2 47.6
3.00 43 52.4 52.4 100.0
Total 82 100.0 100.0
B6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 3.7 3.7 3.7
2.00 27 32.9 32.9 36.6
3.00 52 63.4 63.4 100.0
Total 82 100.0 100.0
B7
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 3.7 3.7 3.7
2.00 29 354 35.4 39.0
3.00 50 61.0 61.0 100.0
Total 82 100.0 100.0
B8
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 3.7 3.7 3.7
2.00 28 34.1 34.1 37.8
3.00 51 62.2 62.2 100.0
[ =)
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Total 82 100.0 100.0
B9
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 9 11.0 11.0 11.0
2.00 28 34.1 34.1 45.1
3.00 45 54.9 54.9 100.0
Total 82 100.0 100.0
B10
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 8 9.8 9.8 9.8
2.00 30 36.6 36.6 46.3
3.00 44 53.7 53.7 100.0
Total 82 100.0 100.0
B11l
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 7 8.5 8.5 8.5
2.00 23 28.0 28.0 36.6
3.00 52 63.4 63.4 100.0
Total 82 100.0 100.0
B12
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 7.3 7.3 7.3
2.00 32 39.0 39.0 46.3
3.00 44 53.7 53.7 100.0
Total 82 100.0 100.0
B13
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Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 34 41.5 41.5 47.6
3.00 43 52.4 52.4 100.0
Total 82 100.0 100.0
B14
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 9 11.0 11.0 11.0
2.00 28 34.1 34.1 45.1
3.00 45 54.9 54.9 100.0
Total 82 100.0 100.0
B15
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 8 9.8 9.8 9.8
2.00 35 42.7 42.7 524
3.00 39 47.6 47.6 100.0
Total 82 100.0 100.0
B16
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 7.3 7.3 7.3
2.00 33 40.2 40.2 47.6
3.00 43 52.4 52.4 100.0
Total 82 100.0 100.0
B17
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 7 8.5 8.5 8.5
2.00 30 36.6 36.6 45.1
3.00 45 54.9 54.9 100.0
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Total 82 100.0 100.0
B18
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 28 34.1 34.1 40.2
3.00 49 59.8 59.8 100.0
Total 82 100.0 100.0
B19
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 12 14.6 14.6 14.6
2.00 18 22.0 22.0 36.6
3.00 52 63.4 63.4 100.0
Total 82 100.0 100.0
B20
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 15 18.3 18.3 18.3
2.00 25 30.5 30.5 48.8
3.00 42 51.2 51.2 100.0
Total 82 100.0 100.0
B21
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 3.7 3.7 3.7
2.00 19 23.2 23.2 26.8
3.00 60 73.2 73.2 100.0
Total 82 100.0 100.0
B22
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Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 1.2 1.2 1.2
2.00 25 30.5 30.5 31.7
3.00 56 68.3 68.3 100.0
Total 82 100.0 100.0
B23
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 1.2 1.2 1.2
2.00 28 34.1 34.1 35.4
3.00 53 64.6 64.6 100.0
Total 82 100.0 100.0
B24
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 3.7 3.7 3.7
2.00 32 39.0 39.0 42.7
3.00 47 57.3 57.3 100.0
Total 82 100.0 100.0
B25
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 3.7 3.7 3.7
2.00 25 30.5 30.5 34.1
3.00 54 65.9 65.9 100.0
Total 82 100.0 100.0
B26
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 25 30.5 30.5 36.6
3.00 52 63.4 63.4 100.0
[ =)



Uy

Total 82 100.0 100.0
B27
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 7 8.5 8.5 8.5
2.00 23 28.0 28.0 36.6
3.00 52 63.4 63.4 100.0
Total 82 100.0 100.0
B28
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 7.3 7.3 7.3
2.00 26 31.7 31.7 39.0
3.00 50 61.0 61.0 100.0
Total 82 100.0 100.0
B29
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 7.3 7.3 7.3
2.00 20 24.4 24.4 31.7
3.00 56 68.3 68.3 100.0
Total 82 100.0 100.0
B30
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4.9 4.9 4.9
2.00 27 32.9 32.9 37.8
3.00 51 62.2 62.2 100.0
Total 82 100.0 100.0
B31
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Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 27 32.9 32.9 39.0
3.00 50 61.0 61.0 100.0
Total 82 100.0 100.0
B32
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4.9 4.9 4.9
2.00 25 30.5 30.5 35.4
3.00 53 64.6 64.6 100.0
Total 82 100.0 100.0
B33
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 2.4 2.4 24
2.00 19 23.2 23.2 25.6
3.00 61 74.4 74.4 100.0
Total 82 100.0 100.0
B34
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 7.3 7.3 7.3
2.00 24 29.3 29.3 36.6
3.00 52 63.4 63.4 100.0
Total 82 100.0 100.0
B35
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 9 11.0 11.0 11.0
2.00 32 39.0 39.0 50.0
3.00 41 50.0 50.0 100.0
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Total 82 100.0 100.0
B36
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 7 8.5 8.5 8.5
2.00 25 30.5 30.5 39.0
3.00 50 61.0 61.0 100.0
Total 82 100.0 100.0
B37
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 11 13.4 13.4 13.4
2.00 27 32.9 32.9 46.3
3.00 44 53.7 53.7 100.0
Total 82 100.0 100.0
B38
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 9 11.0 11.0 11.0
2.00 27 32.9 32.9 43.9
3.00 46 56.1 56.1 100.0
Total 82 100.0 100.0
B39
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4.9 4.9 4.9
2.00 24 29.3 29.3 34.1
3.00 54 65.9 65.9 100.0
Total 82 100.0 100.0
B40
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Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 9 11.0 11.0 11.0
2.00 25 30.5 30.5 41.5
3.00 48 58.5 58.5 100.0
Total 82 100.0 100.0
B41
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4.9 4.9 4.9
2.00 26 31.7 31.7 36.6
3.00 52 63.4 63.4 100.0
Total 82 100.0 100.0
B42
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 29 35.4 354 41.5
3.00 48 58.5 58.5 100.0
Total 82 100.0 100.0
B43
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 8 9.8 9.8 9.8
2.00 24 29.3 29.3 39.0
3.00 50 61.0 61.0 100.0
Total 82 100.0 100.0
B44
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 7 8.5 8.5 8.5
2.00 22 26.8 26.8 35.4
3.00 53 64.6 64.6 100.0
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Total 82 100.0 100.0
B45
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 7.3 7.3 7.3
2.00 21 25.6 25.6 32.9
3.00 55 67.1 67.1 100.0
Total 82 100.0 100.0
B46
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 17 20.7 20.7 26.8
3.00 60 73.2 73.2 100.0
Total 82 100.0 100.0
B47
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4.9 4.9 4.9
2.00 18 22.0 22.0 26.8
3.00 60 73.2 73.2 100.0
Total 82 100.0 100.0
B48
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 1.2 1.2 1.2
2.00 21 25.6 25.6 26.8
3.00 60 73.2 73.2 100.0
Total 82 100.0 100.0
B49
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Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 26 31.7 31.7 31.7
3.00 56 68.3 68.3 100.0
Total 82 100.0 100.0
B50
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4.9 4.9 4.9
2.00 24 29.3 29.3 34.1
3.00 54 65.9 65.9 100.0
Total 82 100.0 100.0
B51
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 31 37.8 37.8 43.9
3.00 46 56.1 56.1 100.0
Total 82 100.0 100.0
B52
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 2.4 2.4 2.4
2.00 29 35.4 35.4 37.8
3.00 51 62.2 62.2 100.0
Total 82 100.0 100.0
B53
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 8 9.8 9.8 9.8
2.00 23 28.0 28.0 37.8
3.00 51 62.2 62.2 100.0
Total 82 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 27 32.9 32.9 39.0
3.00 50 61.0 61.0 100.0
Total 82 100.0 100.0
B55
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 27 32.9 32.9 39.0
3.00 50 61.0 61.0 100.0
Total 82 100.0 100.0
B56
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 23 28.0 28.0 34.1
3.00 54 65.9 65.9 100.0
Total 82 100.0 100.0
B57
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 3.7 3.7 3.7
2.00 22 26.8 26.8 30.5
3.00 57 69.5 69.5 100.0
Total 82 100.0 100.0
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Statistics

Valid Missing Mean Std. Deviation

C1l 82 0 2.6585 .59254
C2 82 0 2.6341 57761
C3 82 0 2.5976 .62578
C4 82 0 2.5488 .66948
©5 82 0 2.4878 .74110
C6 82 0 2.6220 .64099
Cr 82 0 2.5854 .64695
C8 82 0 2.5488 .68768
C9 82 0 2.6829 .58538
C10 82 0 2.5854 .62758
Cl1 82 0 2.6463 .61608
C12 82 0 2.6585 57132
Ci3 82 0 2.6707 .56775
C14 82 0 2.6707 56775
C15 82 0 2.6585 .59254
C16 82 0 2.5366 72342
C17 82 0 2.6220 .64099
C18 82 0 2.5976 .66406
C19 82 0 2.6220 .64099
C20 82 0 2.5854 .66576
C21 82 0 2.5854 .60759
C22 82 0 2.6951 .58138
C23 82 0 2.5610 .63045
C24 82 0 2.5610 .64974
C25 82 0 2.5000 .68943
C26 82 0 2.6829 .54156
C27 82 0 2.6220 .60124
C28 82 0 2.7439 .51666
C29 82 0 2.6341 .63852
C30 82 0 2.6463 .55270
C31 82 0 2.6463 .59570
C32 82 0 2.6829 .58538
€33 82 0 2.7683 47917
C34 82 0 2.6951 51374
(€85 82 0 2.7683 47917
C36 82 0 2.6951 .55974
C37 82 0 2.7073 .55528
C38 82 0 2.7195 .55052
C39 82 0 2.6707 .54557
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C40 82 0 2.6098 .60361
C41 82 0 2.6585 .59254
C42 82 0 2.6098 .66213
C1
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 18 22.0 22.0 28.0
3.00 59 72.0 72.0 100.0
Total 82 100.0 100.0
Cc2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4.9 4.9 4.9
2.00 22 26.8 26.8 31.7
3.00 56 68.3 68.3 100.0
Total 82 100.0 100.0
C3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 7.3 7.3 7.3
2.00 21 25.6 25.6 32.9
3.00 55 67.1 67.1 100.0
Total 82 100.0 100.0
C4
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 8 9.8 9.8 9.8
2.00 21 25.6 25.6 354
3.00 53 64.6 64.6 100.0
Total 82 100.0 100.0
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C5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 12 14.6 14.6 14.6
2.00 18 22.0 22.0 36.6
3.00 52 63.4 63.4 100.0
Total 82 100.0 100.0
C6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 7 8.5 8.5 8.5
2.00 17 20.7 20.7 29.3
3.00 58 70.7 70.7 100.0
Total 82 100.0 100.0
Cc7
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 7 8.5 8.5 8.5
2.00 20 24.4 24.4 32.9
3.00 55 67.1 67.1 100.0
Total 82 100.0 100.0
C8
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 9 11.0 11.0 11.0
2.00 19 23.2 23.2 34.1
3.00 54 65.9 65.9 100.0
Total 82 100.0 100.0
C9
Cumulative
Frequency Percent Valid Percent Percent
_Valid  1.00 5 6.1 6.1 6.1
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2.00 16 19.5 19.5 25.6
3.00 61 74.4 74.4 100.0
Total 82 100.0 100.0
C10
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 7.3 7.3 7.3
2.00 22 26.8 26.8 34.1
3.00 54 65.9 65.9 100.0
Total 82 100.0 100.0
Ci11
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 7.3 7.3 7.3
2.00 17 20.7 20.7 28.0
3.00 59 72.0 72.0 100.0
Total 82 100.0 100.0
C12
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4.9 4.9 4.9
2.00 20 24.4 24.4 29.3
3.00 58 70.7 70.7 100.0
Total 82 100.0 100.0
C13
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4.9 4.9 4.9
2.00 19 23.2 23.2 28.0
3.00 59 72.0 72.0 100.0
Total 82 100.0 100.0
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Ci4
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4.9 4.9 4.9
2.00 19 23.2 23.2 28.0
3.00 59 72.0 72.0 100.0
Total 82 100.0 100.0
C15
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 18 22.0 22.0 28.0
3.00 59 72.0 72.0 100.0
Total 82 100.0 100.0
Cil6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 11 13.4 13.4 13.4
2.00 16 19.5 19.5 32.9
3.00 55 67.1 67.1 100.0
Total 82 100.0 100.0
C17
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 7 8.5 8.5 8.5
2.00 17 20.7 20.7 29.3
3.00 58 70.7 70.7 100.0
Total 82 100.0 100.0
C18
Cumulative
Frequency Percent Valid Percent Percent
_Valid  1.00 8 9.8 9.8 9.8
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2.00 17 20.7 20.7 30.5
3.00 57 69.5 69.5 100.0
Total 82 100.0 100.0
C19
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 7 8.5 8.5 8.5
2.00 17 20.7 20.7 29.3
3.00 58 70.7 70.7 100.0
Total 82 100.0 100.0
C20
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 8 9.8 9.8 9.8
2.00 18 22.0 22.0 31.7
3.00 56 68.3 68.3 100.0
Total 82 100.0 100.0
c21
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 24 29.3 29.3 35.4
3.00 53 64.6 64.6 100.0
Total 82 100.0 100.0
Cc22
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 15 18.3 18.3 24.4
3.00 62 75.6 75.6 100.0
Total 82 100.0 100.0
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C23
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 7.3 7.3 7.3
2.00 24 29.3 29.3 36.6
3.00 52 63.4 63.4 100.0
Total 82 100.0 100.0
C24
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 7 8.5 8.5 8.5
2.00 22 26.8 26.8 35.4
3.00 53 64.6 64.6 100.0
Total 82 100.0 100.0
C25
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 9 11.0 11.0 11.0
2.00 23 28.0 28.0 39.0
3.00 50 61.0 61.0 100.0
Total 82 100.0 100.0
C26
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 3.7 3.7 3.7
2.00 20 24.4 24.4 28.0
3.00 59 72.0 72.0 100.0
Total 82 100.0 100.0
c27
Cumulative
Frequency Percent Valid Percent Percent
_Valid  1.00 5 6.1 6.1 6.1
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2.00 21 25.6 25.6 31.7
3.00 56 68.3 68.3 100.0
Total 82 100.0 100.0
C28
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 3.7 3.7 3.7
2.00 15 18.3 18.3 22.0
3.00 64 78.0 78.0 100.0
Total 82 100.0 100.0
C29
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 7 8.5 8.5 8.5
2.00 16 19.5 19.5 28.0
3.00 59 72.0 72.0 100.0
Total 82 100.0 100.0
C30
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 3.7 3.7 3.7
2.00 23 28.0 28.0 31.7
3.00 56 68.3 68.3 100.0
Total 82 100.0 100.0
C31
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 19 23.2 23.2 29.3
3.00 58 70.7 70.7 100.0
Total 82 100.0 100.0
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C32
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 16 19.5 19.5 25.6
3.00 61 74.4 74.4 100.0
Total 82 100.0 100.0
C33
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 2.4 2.4 2.4
2.00 15 18.3 18.3 20.7
3.00 65 79.3 79.3 100.0
Total 82 100.0 100.0
C34
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 2.4 2.4 2.4
2.00 21 25.6 25.6 28.0
3.00 59 72.0 72.0 100.0
Total 82 100.0 100.0
C35
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 2.4 2.4 2.4
2.00 15 18.3 18.3 20.7
3.00 65 79.3 79.3 100.0
Total 82 100.0 100.0
C36
Cumulative
Frequency Percent Valid Percent Percent
_Valid  1.00 4 4.9 4.9 4.9
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2.00 17 20.7 20.7 25.6
3.00 61 74.4 74.4 100.0
Total 82 100.0 100.0
C37
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4.9 4.9 4.9
2.00 16 19.5 19.5 24.4
3.00 62 75.6 75.6 100.0
Total 82 100.0 100.0
C38
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4.9 4.9 4.9
2.00 15 18.3 18.3 23.2
3.00 63 76.8 76.8 100.0
Total 82 100.0 100.0
C39
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 3.7 3.7 3.7
2.00 21 25.6 25.6 29.3
3.00 58 70.7 70.7 100.0
Total 82 100.0 100.0
C40
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 22 26.8 26.8 32.9
3.00 55 67.1 67.1 100.0
Total 82 100.0 100.0
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C41
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 6.1 6.1 6.1
2.00 18 22.0 22.0 28.0
3.00 59 72.0 72.0 100.0
Total 82 100.0 100.0
C42
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 8 9.8 9.8 9.8
2.00 16 19.5 19.5 29.3
3.00 58 70.7 70.7 100.0
Total 82 100.0 100.0

STATISTIQUES

Scale: 4l

Reliability Statistics

Cronbach's
Alpha N of Items
.868 11
Scale; 4s

Reliability Statistics

Cronbach's

Alpha N of Iltems

.815 7
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Reliability Statistics

Cronbach's

Alpha N of Iltems

754

Scale: 4\l
Reliability Statistics

Cronbach's

Alpha N of Items

.803

Scale: dulaall

Reliability Statistics

Cronbach's

Alpha N of Items

.812

Scale: )

Reliability Statistics

Cronbach's

Alpha N of Items

.811

Scale: 4slaay)
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Reliability Statistics

Cronbach's

Alpha N of Iltems

.875 7

Scale: Js¥

Reliability Statistics

Cronbach's
Alpha N of Iltems
.929 57
Scale: Js=s

Reliability Statistics

Cronbach's

Alpha N of Items

.896 15

Scale: alaiiul

Reliability Statistics

Cronbach's
Alpha N of Items
.903 13
Scale: sas

Reliability Statistics

Cronbach's
Alpha N of Items
.897 13
Scale: Al
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Reliability Statistics

Cronbach's
Alpha N of Iltems
.929 42
Scale: Jsl

Reliability Statistics

Cronbach's
Alpha N of Iltems
.947 99
STATISTIQUES
Statistics
Al A2 A3 A4 A5 A6 Bl
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 1.0366 2.7439 2.8659 3.4024 2.5000
Std. Deviation .18890 .94033 1.07453 1.25570 .68943
Statistics
B2 B3 B4 B5 B6 B7 B8
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.5610 2.6707 2.5488 2.4512 2.5976 2.5732 2.5854
Std. Deviation .64974 56775 .65078 .63153 .56349 .56722 .56549
Statistics
B9 B10 B11 B12 B13 B14 B15
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.4390 2.4390 2.5488 2.4634 2.4634 2.4390 2.3780
Std. Deviation .68669 .66847 .65078 .63236 .61253 .68669 .65997
Statistics
B16 B17 B18 B19 B20 B21 B22
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.4512 2.4634 2.5366 2.4878 2.3293 2.6951 2.6707
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Std. Deviation .63153 .65159 .61253 74110 .77068 53723 .49827
Statistics
B23 B24 B25 B26 B27 B28 B29
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.6341 2.5366 2.6220 2.5732 2.5488 2.5366 2.6098
Std. Deviation .50947 57079 .55866 .60920 .65078 .63236 .62373
Statistics
B30 B31 B32 B33 B34 B35 B36
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.5732 2.5488 2.5976 2.7195 2.5610 2.3902 2.5244
Std. Deviation .58858 61167 .58499 .50368 .63045 .68052 .65217
Statistics
B37 B38 B39 B40 B41 B42 B43
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.4024 2.4512 2.6098 2.4756 2.5854 2.5244 2.5122
Std. Deviation 71767 .68768 .58280 .68899 .58692 61314 67117
Statistics
B44 B45 B46 B47 B48 B49 B50
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.5610 2.5976 2.6707 2.6829 2.7195 2.6829 2.6098
Std. Deviation .64974 62578 .58910 .56389 47854 46820 .58280
Statistics
B51 B52 B53 B54 B55 B56 B57
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.5000 2.5976 2.5244 2.5488 2.5488 2.5976 2.6585
Std. Deviation 61363 54114 .67083 61167 61167 .60573 .54929
Statistics
C1 C2 c3 C4 C5 C6 c7
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.6585 2.6341 2.5976 2.5488 2.4878 2.6220 2.5854
Std. Deviation .59254 57761 62578 .66948 74110 .64099 .64695
Statistics
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C8 C9 C10 Cll C12 C13 Cl4
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.5488 2.6829 2.5854 2.6463 2.6585 2.6707 2.6707
Std. Deviation .68768 .58538 .62758 .61608 57132 56775 .56775
Statistics
C15 C16 C17 C18 C19 C20 C21
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.6585 2.5366 2.6220 2.5976 2.6220 2.5854 2.5854
Std. Deviation .59254 72342 .64099 .66406 .64099 .66576 .60759
Statistics
C22 C23 C24 C25 C26 Cc27 C28
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.6951 2.5610 2.5610 2.5000 2.6829 2.6220 2.7439
Std. Deviation .58138 .63045 .64974 .68943 .54156 .60124 .51666
Statistics
C29 C30 C31 C32 C33 C34 C35
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.6341 2.6463 2.6463 2.6829 2.7683 2.6951 2.7683
Std. Deviation .63852 .55270 .59570 .58538 47917 51374 47917
Statistics
C36 C37 C38 C39 C40 C41 C42
N Valid 82 82 82 82 82 82 82
Missing 0 0 0 0 0 0 0
Mean 2.6951 2.7073 2.7195 2.6707 2.6098 2.6585 2.6098
Std. Deviation .55974 .55528 .55052 .54557 .60361 .59254 .66213
Statistics
AS¥) ALl 380 5l il ) g
a4 Aol i) doe il cllkial) Hasal 5 el llaid)
N Valid 82 82 82 82 82
Missing 0 0 0 0 0
Mean 2.5496 2.5377 2.4564 2.5679 2.5884
Std. Deviation 27738 41209 44185 .38554 .39062
Statistics
Sl s cllasiall RS VIR PO
Lpalaall clllaial) i Lelaay clllidl L) Jedll cilaadl

—
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N Valid 82 82 82 82 82
Missing 0 0 0 0 0
Mean 2.5027 2.6296 2.5679 2.6353 2.6120
Std. Deviation 41103 .38261 .45507 .30726 .39330
Statistics
Glaadll  oSlaall Hladiil eSleall dadiall ciladdll 33ga
N Valid 82 82
Missing 0 0
Mean 2.6163 2.6829
Std. Deviation 42366 .37614
Descriptive Statistics
N Skewness Kurtosis
Statistic Statistic Std. Error Statistic Std. Error
Aaadluy) ALl ) gl 82 -,783 ,266 1,120 ,526
Sl J el 82 -,895 ,266 ,433 ,526
Valid N (listwise) 82

Correlations

Al

YA 8 JW el

? @
POl ALl 8 il Pearson 1 445"
4 Correlation
Sig. (2-tailed) ,000
N 82 82
Sl J gl Pearson ,445™ 1
Correlation
Sig. (2-tailed) ,000
N 82 82

** Correlation is significant at the 0.01 level (2-tailed).
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1Y) A Ml Enter
DI M

SW_Jsdlla, Dependent Variable:

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 ,445% ,198 ,188 ,27780

43l WM slla, Predictors: (Constant),

ANOVA?
Sum of Mean
Model  Squares df Square F Sig.
1 Regression 1,529 1 1,529 19,809 ,000°
Residual 6,174 80 ,077
Total 7,703 81

S Jsdlla, Dependent Variable:

4y AW 3 glih, Predictors: (Constant),
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Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,372 ,285 4,808 ,000
Aoyl Adlall M) gl 495 , 111 ,445 4,451 ,000
4
S Jsdlla. Dependent Variable:
Correlations
il Jsell cpall cilllid) g il el
Sl J sl Pearson 1 ,343" ,238"
Correlation
Sig. (2-tailed) ,002 ,031
N 82 82 82
Al bl Pearson ,343™ 1 ,261"
Correlation
Sig. (2-tailed) ,002 ,018
N 82 82 82
doe il cllid) Pearson ,238" 261" 1
Correlation
Sig. (2-tailed) ,031 ,018
N 82 82 82
sall Ay plall el 8 Pearson ,076 ,299" ,265"
ia Correlation
Sig. (2-tailed) ,499 ,006 ,016
[ 111 }
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N 82 82 82
A i)l clllaidl) Pearson ,432" 374" 486"
Correlation
Sig. (2-tailed) ,000 ,001 ,000
N 82 82 82
Jonuladl) cldhial) Pearson ,341" ,235" 482"
Correlation
Sig. (2-tailed) ,002 ,034 ,000
N 82 82 82
Adlal agE ) el Pearson ,308™ ,313" ,350™
Correlation
Sig. (2-tailed) ,005 ,004 ,001
N 82 82 82
delaayl il Pearson ,312" 458" ,399™
Correlation
Sig. (2-tailed) ,004 ,000 ,000
N 82 82 82
Correlations
Gl el i bl bl
Aagdl 45 dualEl clllaidl 3
S Jsill Pearson Correlation ,076 432" 341"
Sig. (2-tailed) ,499 ,000 ,002
N 82 82 82
duall cUWlkidl Pearson Correlation ,299™ 374" ,235"
Sig. (2-tailed) ,006 ,001 ,034
N 82 82 82
de il cUWlkidl Pearson Correlation ,265 486" ,482™
[ 112 )
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Sig. (2-tailed) ,016 ,000 ,000
N 82 82 82
syall 4y,ddl <l 35 Pearson Correlation 1 ,333" ,178
N Sig. (2-tailed) ,002 ,109
N 82 82 82
iyl «lllidl Pearson Correlation ,333™ 1 ,450™
Sig. (2-tailed) ,002 ,000
N 82 82 82
duuladl cUlkidl Pearson Correlation ,178 ,450™ 1
Sig. (2-tailed) ,109 ,000
N 82 82 82
Al 48 ) ulkidl Pearson Correlation ,330™ 432" ,295™
Sig. (2-tailed) ,002 ,000 ,007
N 82 82 82
delaayl wlllidl Pearson Correlation ,421™ , 452" ,530™
Sig. (2-tailed) ,000 ,000 ,000
N 82 82 82
Correlations
I a0 ctlasal)
4 dclaia) clllidl
Sl Jgeill Pearson Correlation ,308™ 312"
Sig. (2-tailed) ,005 ,004
N 82 82
Al bl Pearson Correlation ,313" ,458™
Sig. (2-tailed) ,004 ,000
N 82 82
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Aol cldbid) Pearson Correlation ,350

Sig. (2-tailed) ,001

N

o gl 4 yd) el g Pearson Correlation

Sig. (2-tailed)

N

A i)l clallaial) Pearson Correlation

Sig. (2-tailed)

N

Alaall cldlial) Pearson Correlation

Sig. (2-tailed)

N

Al A ) bl Pearson Correlation

Sig. (2-tailed)

N

Lelaay¥) alllad) Pearson Correlation

Sig. (2-tailed)

N

82
,330"
,002
82
432"
,000
82
,295”
,007
82

1

82
,3377
,002

82

,399™
,000
82
421"
,000
82
,452™
,000
82
,530™
,000
82
,337"
,002

82

82

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Variables Entered/Removed?
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Variables

Model Entered

Uy

Variables
Removed Method

1 Ayl ldbad) Stepwise

(Criteria:
Probability-
of-F-to-enter
<=,050,
Probability-
of-F-to-
remove >=
,100).

S Jseilla, Dependent Variable:

Model Summary

Adjusted R Std. Error of

Model R R Square Square the Estimate

1 ,432% ,187 177 ,27979

4l «llkidia, Predictors: (Constant),

ANOVA?
Sum of Mean
Model  Squares df Square F Sig.
1 Regression 1,440 1 1,440 18,391  ,000°
Residual 6,263 80 ,078
Total 7,703 81

S Jsdlla, Dependent Variable:
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4n 9 cllkidlih, Predictors: (Constant),

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,751 , 208 8,407 ,000
ol cullkidl (341 ,080 432 4,288 ,000
4
Sl Jsedlla, Dependent Variable:
Excluded Variables?
Collinearity
_ Statistics
Partial
Model Beta In t Sig. Correlation Tolerance
1 Al cldladl 211P 1,977 ,052 ,217 ,860
Lol lllidl | 036° ,313 , 755 ,035 , 764
dpulad) cldlidl 1840 1,643 ,104 ,182 797
Ll a0 clllad) | 1490 1,337 ,185 ,149 ,813
Lelday) cldlidl | 146° 1,299 ,198 ,145 , 796

S Jseilla, Dependent Variable:

4 gl wlllidih, Predictors in the Model: (Constant),
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