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Abstract

The study attempted to measure the effect of incentives (material and moral) in
improving the quality of services. The field study was conducted at the Social
Security Agency in the Valley, where we designed a questionnaire that included
many questions related to material motivation, moral motivation, and the quality
of services that are related to the subject of the study in the applied aspect.

As a data collection tool, it was distributed to a sample of 50 workers in the
organization, and to analyze the data and test the study hypotheses, the
Statistical Package for the Social Sciences (SPSS.V25) was used. After
estimating the standard model, the study reached many results, the most
important of which is that the application of motivation (material And moral) at
the Social Security Agency in ElI-Oued contributes to further improving the
quality of service

Keywords: motivation, material motivation, moral motivation, incentives,
performance, improving the quality of services
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elissns Lidl HLssl a5l tpady @xlll
Case Processing Summary
N %
Cases Valid 50 100,0
Excluded® 0 ,0
Total 50 100,0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
,810 31
LFl_;’-I.L_H Bl x5 :P_§J R EEY
Correlations
MMMMM1 ~ MMMMM2 TOTAL
MMMMM1  Pearson Correlation 1 ,361* ,913**
Sig. (2-tailed) ,010 ,000
N 50 50 50
MMMMM2  Pearson Correlation ,361* 1 ,710**
Sig. (2-tailed) ,010 ,000
N 50 50 50
TOTAL Pearson Correlation 913" ;710" 1
Sig. (2-tailed) ,000 ,000
N 50 50 50
*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).
Lol yudl Lioe gou)es ol 1ady axlll
it |
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 33 66,0 66,0 66,0
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Eay 17 34,0 34,0 100,0
Total 50 100,0 100,0
x|
Cumulative
Frequency Percent Valid Percent Percent
Valid  Js1 30 30 Liw 16 32,0 32,0 32,0
0030 11 40 i 17 34,0 34,0 66,0
o041 11 50 i 13 26,0 26,0 92,0
3sT g0 50 i 4 8,0 8,0 100,0
Total 50 100,0 100,0
FE NI P I
Cumulative
Frequency Percent Valid Percent Percent
Valid el 13 26,0 26,0 26,0
zs )5 33 66,0 66,0 92,0
) 2 4,0 4,0 96,0
Jooyl 2 4,0 4,0 100,0
Total 50 100,0 100,0
& g |t =it
Cumulative
Frequency Percent Valid Percent Percent
Valid | i 2 4,0 4,0 4,0
o
Lo g3 7 14,0 14,0 18,0
ssLS 13 26,0 26,0 44,0
ol 28 56,0 56,0 100,0
Total 50 100,0 100,0
L, Jaz |
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Cumulative

Frequency Percent Valid Percent Percent
Valid b 4 8,0 8,0 8,0
o) pwd 9 18,0 18,0 26,0
Ose oLy 3 6,0 6,0 32,0
ool
Goe doLs, 8 16,0 16,0 48,0
Ose syl o] 23 46,0 46,0 94,0
Goe Ablhs 3 6,0 6,0 100,0
Total 50 100,0 100,0
dwl yudl ae ololsY pladl o LY 2550 taby Gxldl
Descriptive Statistics
N Mean Std. Deviation
A1 50 4,2400 ,68690
A2 50 4,1400 , 72871
A3 50 3,8400 ,91160
A4 50 3,4800 1,05444
A5 50 4,0000 ,96890
A6 50 3,4200 ,85928
A7 50 3,8800 ,77301
A8 50 3,6800 1,09619
A9 50 3,7000 ,95298
A10 50 3,6800 ,91339
A11 50 3,4400 1,03332
Valid N (listwise) 50
Descriptive Statistics
N Mean Std. Deviation
Z1 50 4,3800 ,53031
Z2 50 4,3600 ,59796
Z3 50 4,0000 ,63888
RRR1 50 4,2467 ,37982
Z4 50 4,1600 ,61809
Z5 50 4,1800 ,66055
Z6 50 4,1600 ,61809
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z7 50 4,0400 , 78142

RRR2 50 4,1350 37187
Z8 50 4,2200 67883
Z9 50 4,1600 76559
Z10 50 4,4400 64397
Z11 50 4,2400 62466
Z12 50 4,1000 70711
RRR3 50 4,2320 41278
Z13 50 4,3200 55107
Z14 50 4,2600 56460
RRR4 50 4,2900 ,39240
Z15 50 3,8200 82536
716 50 3,5000 1,09265
z17 50 3,8400 ,97646
718 50 4,0600 76692
Z19 50 4,2400 74396
720 50 4,3000 67763
RRR5 50 3,9600 48744
Valid N (listwise) 50

dwl yadl olaboyd HyLdsl 2350005 tady Gxltll

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
MMMMM1 214 50 ,134 ,919 50 ,132
MMMMM2 117 50 ,185 ,951 50 ,138
TOTAL ,132 50 ,130 ,956 50 ,163

a. Lilliefors Significance Correction

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7747 ,630 ,610 ,27669

a. Predictors: (Constant), mmm-1
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ANOVA?®

Model Sum of Squares df Mean Square F Sig.
1 Regression 115 1 115 31,501 ,000°
Residual 3,675 48 ,077
Total 3,790 49
a. Dependent Variable: MMMMM2
b. Predictors: (Constant), mmm1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,810 ,299 12,748 ,000
mmm1 ,692 ,075 174 1,225 ,000
a. Dependent Variable: MMMMM2
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7278 ,382 ,365 ,25408
a. Predictors: (Constant), mmm2
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression ,691 1 ,691 33,703 ,002°
Residual 3,099 48 ,065
Total 3,790 49
a. Dependent Variable: MMMMM2
b. Predictors: (Constant), mmm2
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,446 ,225 15,318 ,000
mmm?2 722 ,061 427 3,271 ,002
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a. Dependent Variable: MMMMM2

One-Sample Statistics

N Mean Std. Deviation = Std. Error Mean

MMMMMA1 50 3,7867 47854 ,06768
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed)  Mean Difference Lower Upper

MMMMMA1 11,624 49 ,000 , 78667 ,6507 ,9227
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