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The role of digitization in improving the effectiveness of public administration and developing administrative

management- A field study in the municipality of Khamis Miliana-
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Abstract:

This article aims to clarify the contribution of digitization in improving the effectiveness of public administration
and developing the public management of services in the municipality of Khemis Miliana, by presenting the most
important previous studies related to the topic. Then we tried to project the study onto reality. We distributed 35
questionnaires to employees in the institution under study and to analyze its data, the relationship between its
components and the opinions expressed about it. For this purpose, the comprehensive inventory method was used due to
the small size of the study population and the ease of reaching the target group. We also reached a set of results, including
that there is a statistically significant relationship between communication technology, databases, information sources,
stakeholders and networks in improving public management in the municipality of Khemis Miliana.
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