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Abstract:

Developing the human element in public administrations has been
considered one of the requirements for improving public service due
to its critical role in improving performance, speed of achievement,
and effectiveness of implementation. As a result, governments have
focused on a set of requirements that lead to the development of the
human element, such as a mechanism for training service providers in
public administrations, as well as relying on an efficiency mechanism

in recruitment and placing the right person in the right place, in
addition to the incentive system.

key words: Development, Human resources, Quality, Public services,
Administrations.
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