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Summary:

The method of digitization adopted by the local administration in Algeria is
considered an essential starting point that contributes significantly to the
continuous improvement of the quality of services provided by the local
administration in general and the municipality in particular, but this depends on
many possibilities in order to provide distinguished service to the local citizen,
and achieve an appropriate level of performance. For its administrative bodies,
such as the electronic infrastructure and the availability of all elements and
requirements for implementing electronic administration, which includes
communication and service information and all human, administrative and
technical requirements. The need for a strong political will to assume
responsibility for change in this field must not be neglected, despite the
continuing efforts of the Algerian state in the field of Establishing and
embodying the requirements of electronic management in municipalities.
However, this transformation is still in its early stages because there are several
challenges that must be overcome and appropriate solutions found in order to
materialize the electronic management project in the municipality. All of this
requires developing a comprehensive strategic vision with the participation of
the state and all actors in a way that ensures the positive transition from
traditional administration to electronic administration has improved and
upgraded the services provided by the local administration to citizens and raised
the level of economic and social development.

Today, the Algerian local administration has taken tremendous steps towards
catching up with electronic administration to become more adaptable to
scientific and technological development, and to the requirements of the
economic and social system, and even the political and future of Algeria. The
first signs of it have begun to appear through the digitization of civil status
records and the biometrics of the passport and identification card subject to the
issue. Study: One of the most prominent goals of this digital strategy is to save
time, effort, and cost, keep up with societal requirements, rid the administration
of bureaucracy and corruption, and renew citizen confidence in it. The Algerian
government and higher authorities have spared no effort in harnessing all
legislative, material, and human means to make this strategy a success, but the
challenge is still difficult. Because there are many obstacles; Such as problems
associated with the Internet and fiber optic networks, in addition to the
difficulties associated with human qualifications and financial capabilities in
most municipalities.

Keywords: digitization - municipality - local administration.



