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This study aimed at the role of social responsibility in
achieving the competitive advantage of the banks operating in
the state of the valley. In order to verify this, a 47-paragraph
questionnaire was used, To collect preliminary information from
the sample of the study, which consisted of 30 individuals
representing the category of managers, heads of departments,
employees, In light of this, the data were collected, analyzed and
tested using the statistical package for social sciences (spss.
V21). In addition, we used many statistical methods, including
linear and simple regression to achieve the objectives of the
study. After analyzing the evidence and choosing hypotheses,
we finally conclude that the banks operating in the Wilayat state
are based on social responsibility in its four dimensions
(workers' direction, direction of society, Customers) All have an
Impact on the achievement of a competitive advantage, social
responsibility ahead of the direction of customers that have no
statistical significance.

Keywords: responsibility, competitiveness, banks.
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Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30| 100.0
Exclude 0 .0
Cases &
Total 30( 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's | N of
Alpha Iltems
.656 7
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %
Valid 30( 100.0
Exclude 0 .0
Cases g8
Total 30( 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's N of
Alpha Items
.662 7

Scale: ALL VARIABLES
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Case Processing Summary

N %
Valid 30( 100.0
Excluded 0 .0
Cases
Total 30( 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's N of
Alpha Items
.857 5

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30| 100.0
Excluded 0 .0
Cases
Total 30/ 100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Cronbach's N of
Alpha Items
.854 7

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30| 100.0
Excluded 0 .0
Cases

Total 30 100.0
Reliability Statistics
Cronbach's N of

Alpha Items

755 8
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Case Processing Summary

N %
Valid 30| 100.0
Excluded 0 .0
Cases

Total 30| 100.0
Reliability Statistics
Cronbach's N of

Alpha Items

521 7

Case Processing Summary

N %
Valid 30| 100.0
Excluded 0 0
Cases
Total 301 100.0

Reliability Statistics

Cronbach's
Alpha

N of
Items

(41

6

Case Processing Summary

N %
Valid 30 100.0
Excluded 0 .0
Cases

Total 30 100.0
Reliability Statistics
Cronbach's N of

Alpha Items

.926 47
& Gadal)
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Frequency Table

Aanlidle 3 ga il ilatdh apdiy ligl) a6y

Frequency | Percent | Valid Percent | Cumulative
Percent
) 5 e 4 13.3 13.3 13.3
L e 3 10.0 10.0 23.3
Valid
R 5e 23 76.7 76.7 100.0
Total 30 100.0 100.0
4idles ga Ay clidle Aaldly iyl aigy
Frequency | Percent | Valid Percent | Cumulative
Percent
s 1 3.3 3.3 3.3
Valid 395 29 96.7 96.7 100.0
Total 30 100.0 100.0
Ablaad alidll il glaall dglany i) a ghy
Frequency | Percent | Valid Percent | Cumulative
Percent
Valid 39 5« 30 100.0 100.0 100.0
Cslalaial) olad o laia¥) gally Gl sgl) (oo AdSal S ) g (Ao i) aalny
Frequency | Percent | Valid Percent | Cumulative
Percent
B 50 3 10.0 10.0 10.0
T 6 20.0 20.0 30.0
Valid
G e 21 70.0 70.0 100.0
Total 30 100.0 100.0
Aidlas ol Ao ) CLELERY) L, i) AL
Frequency | Percent | Valid Percent | Cumulative
Percent
RN 2 6.7 6.7 6.7
Valid &85 28 93.3 93.3 100.0
Total 30 100.0 100.0

h@ﬂmbﬂ%&ﬁdﬁj;%ﬂ\gg@&,&@@
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Frequency | Percent | Valid Percent | Cumulative
Percent
3 90 e 1 3.3 3.3 3.3
S 5 16.7 16.7 20.0
Valid |
8 5 24 80.0 80.0 100.0
Total 30 100.0 100.0

LJ&J\@\J&IM\ gl ypa Jﬁjhhéd@@&ﬁb&i’ﬂé#w‘@é

Frequency | Percent | Valid Percent | Cumulative
Percent
) 5 e 1 3.3 3.3 3.3
o M 8 26.7 26.7 30.0
Valid
B8 5 21 70.0 70.0 100.0
Total 30 100.0 100.0
gl Gl ga cilida 2 dplag) clidle sl ) i) au
Frequency | Percent | Valid Percent | Cumulative
Percent
Al 7 23.3 23.3 23.3
Valid 3% 5e 23 76.7 76.7 100.0
Total 30 100.0 100.0

delaial) A gipalls dalaia) ga aa adlinall QUAQAJUA Ciluda i) addy

Frequency | Percent | Valid Percent | Cumulative
Percent
B 50 4 13.3 13.3 13.3
o M 21 70.0 70.0 83.3
Valid )
G e 5 16.7 16.7 100.0
Total 30 100.0 100.0
galiaall 3 _8Y AidlSia Jas o b b gl eliyl) aigy
Frequency | Percent | Valid Percent | Cumulative
Percent
B 50 4 13.3 13.3 13.3
L M 9 30.0 30.0 43.3
Valid
3 5e 17 56.7 56.7 100.0
Total 30 100.0 100.0

OS] groal gy i g (i glda (e aaiaall Lplial) g Ll Sladl B i) anloy
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Frequency | Percent | Valid Percent | Cumulative
Percent
3 90 e 5 16.7 16.7 16.7
S 9 30.0 30.0 46.7
Valid |
8 5 16 53.3 53.3 100.0
Total 30 100.0 100.0
dalil) clabial) .93 (e 38 Ciuli gy eliyl) o ghy
Frequency | Percent | Valid Percent | Cumulative
Percent
38 90 e 6 20.0 20.0 20.0
T 11 36.7 36.7 56.7
Valid |
Al 5 13 43.3 43.3 100.0
Total 30 100.0 100.0
4 i) clranl) asa A lil) adlay
Frequency | Percent | Valid Percent | Cumulative
Percent
A 50 e 8 26.7 26.7 26.7
T 13 43.3 43.3 70.0
Valid
B8l 5 9 30.0 30.0 100.0
Total 30 100.0 100.0

‘,-‘M‘gﬂe-d‘dﬂ-'\be-ﬁg

G55 A g Aatial) Ladll) de gl i) Sligy

Frequency | Percent | Valid Percent | Cumulative
Percent
B 50 6.7 6.7 6.7
o M 30.0 30.0 36.7
Valid )
G e 19 63.3 63.3 100.0
Total 30 100.0 100.0
L) laat gral p phaady gl A AESY) o i) g8 5
Frequency | Percent | Valid Percent | Cumulative
Percent
B 50 e 3 10.0 10.0 10.0
o M 17 56.7 56.7 66.7
Valid ]
3 5e 10 33.3 33.3 100.0
Total 30 100.0 100.0
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45 g8y ) gl (e adly S Sigy

Frequency | Percent | Valid Percent | Cumulative
Percent
3 50 e 5 16.7 16.7 16.7
RS 20 66.7 66.7 83.3
Valid |
8 5 5 16.7 16.7 100.0
Total 30 100.0 100.0
Al Gl ) Lingh A cilbranll & )as L elil) 2l
Frequency | Percent | Valid Percent | Cumulative
Percent
38 50 e 8 26.7 26.7 26.7
L e 17 56.7 56.7 83.3
Valid
G 9 5 16.7 16.7 100.0
Total 30 100.0 100.0
Adee 4y B ¢ padld) clalod) 33459 el ) i)
Frequency | Percent | Valid Percent | Cumulative
Percent
) 50 e 7 23.3 23.3 23.3
o M 17 56.7 56.7 80.0
Valid i
B8l 5 6 20.0 20.0 100.0
Total 30 100.0 100.0
All Lpsea lasd i) o3y
Frequency | Percent | Valid Percent | Cumulative
Percent
B 50 8 26.7 26.7 26.7
o M 14 46.7 46.7 73.3
Valid )
G e 8 26.7 26.7 100.0
Total 30 100.0 100.0
SR Jilua g8 dplalia) ciladd (e Jalad) Ggia b gy i) o 3L
Frequency | Percent | Valid Percent | Cumulative
Percent
B 50 e 4 13.3 13.3 13.3
IR 10 33.3 33.3 46.7
Valid .
3 5e 16 53.3 53.3 100.0
Total 30 100.0 100.0
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Calalal) J (e A glaall 9] ()1 Joke s sal) 5 il g ) aUS

Frequency | Percent | Valid Percent | Cumulative
Percent
3 50 e 8 26.7 26.7 26.7
RS 6 20.0 20.0 46.7
Valid |
8 5 16 53.3 53.3 100.0
Total 30 100.0 100.0
Lged Oalalad) laad dalad) Aadd) cilallaia 8 gty Slisd) algy
Frequency | Percent | Valid Percent | Cumulative
Percent
38 50 e 4 13.3 13.3 13.3
o M 1 3.3 3.3 16.7
Valid
G 9 25 83.3 83.3 100.0
Total 30 100.0 100.0
SR ad) gia A (e glalad) ) gag il 8 A i) L) o)
Frequency | Percent | Valid Percent | Cumulative
Percent
) 50 e 5 16.7 16.7 16.7
o M 10 33.3 33.3 50.0
Valid i
B8l 5 15 50.0 50.0 100.0
Total 30 100.0 100.0

Roshia b Finty cplaa) )y i o s )

Frequency | Percent | Valid Percent | Cumulative
Percent
B 50 5 16.7 16.7 16.7
o M 10 33.3 33.3 50.0
Valid )
G e 15 50.0 50.0 100.0
Total 30 100.0 100.0

ailalia) 4 jaal cralalad) el (5 ) 53 Laall y AueLaia) Al gipnn Gpand i) Ay

Frequency | Percent | Valid Percent | Cumulative
Percent
B 50 e 7 23.3 23.3 23.3
. 12 40.0 40.0 63.3
Valid
3 5e 11 36.7 36.7 100.0
Total 30 100.0 100.0

pgalile 5 Calalall dygd 5 g dpcdaly )9 LA Adndd] i) jhgy
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Frequency | Percent | Valid Percent | Cumulative
Percent
) e e 8 26.7 26.7 26.7
S 6 20.0 20.0 46.7
Valid |
8 5 16 53.3 53.3 100.0
Total 30 100.0 100.0
Gl (3930 (B B aienal) il pkil) A8 jun () i) Cuaion
Frequency | Percent | Valid Percent | Cumulative
Percent
) 5 e 3 10.0 10.0 10.0
T 8 26.7 26.7 36.7
Valid |
G 5 19 63.3 63.3 100.0
Total 30 100.0 100.0
hpaugﬁmggmaﬂ
Frequency | Percent | Valid Percent | Cumulative
Percent
s 1 3.3 3.3 3.3
Valid 3% 5e 29 96.7 96.7 100.0
Total 30 100.0 100.0

pasatiall (§ guud) cililliie G ags) s Ciama g Cplaladlpal gl e i) Jany

Frequency | Percent | Valid Percent | Cumulative
Percent
Al 2 6.7 6.7 6.7
Valid 3% 5e 28 93.3 93.3 100.0
Total 30 100.0 100.0
de ) g ABalL i) cliles Ul
Frequency | Percent | Valid Percent | Cumulative
Percent
B 50 6.7 6.7 6.7
o M 6.7 6.7 13.3
Valid )
G e 26 86.7 86.7 100.0
Total 30 100.0 100.0
Gl galatl Cpudliall sl Cinudal) g 3 g8l) Jalii Ay i) o g8y
Frequency | Percent | Valid Percent | Cumulative
Percent
3 50 e 5 16.7 16.7 16.7
o M 7 23.3 23.3 40.0
Valid ]
3 5e 18 60.0 60.0 100.0
Total 30 100.0 100.0
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Agaadlii ()9S lardl) RS Bl ) i) ey

Frequency | Percent | Valid Percent | Cumulative
Percent
3 50 e 4 13.3 13.3 13.3
RS 14 46.7 46.7 60.0
Valid |
8 5 12 40.0 40.0 100.0
Total 30 100.0 100.0
claddd) o Jgaanll il 30 35U i gl JuliS Lo 5 a8l eliyl) ellia
Frequency | Percent | Valid Percent | Cumulative
Percent
38 50 e 4 13.3 13.3 13.3
o M 6 20.0 20.0 33.3
Valid
G 9 20 66.7 66.7 100.0
Total 30 100.0 100.0
g A gal) Jlas ) Jladi A Adalst) 45 jad) cplalall Glid) 3 ))3)  Jaasi
Frequency | Percent | Valid Percent | Cumulative
Percent
) 50 e 7 23.3 23.3 23.3
o M 10 33.3 33.3 56.7
Valid i
B8l 5 13 43.3 43.3 100.0
Total 30 100.0 100.0

Adlial) & gind) Gl (e Alarisal) Bsand) Lin of 5S4 ey i) aligy

Frequency | Percent | Valid Percent | Cumulative
Percent
S 7 23.3 23.3 23.3
Valid 3% 5e 23 76.7 76.7 100.0
Total 30 100.0 100.0

L@.adﬁg,ﬁ\34391\wig&h\y&é}&hﬂ&gwwid@mgﬁﬁm\dﬂ,

Frequency | Percent | Valid Percent | Cumulative
Percent
3 50 e 2 6.7 6.7 6.7
. 4 13.3 13.3 20.0
Valid
3 5e 24 80.0 80.0 100.0
Total 30 100.0 100.0
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Gl g clasdd) A play) Ao aolud 1ag 5 ghaia 4085 Glil) ardiiey

Frequency | Percent | Valid Percent | Cumulative
Percent
3 50 e 4 13.3 13.3 13.3
RS 7 23.3 23.3 36.7
Valid |
8 5 19 63.3 63.3 100.0
Total 30 100.0 100.0
Ll g Ao ay) LSBY) i) ) i)
Frequency | Percent | Valid Percent | Cumulative
Percent
38 50 e 6 20.0 20.0 20.0
. s 14 46.7 46.7 66.7
Valid
G 9 10 33.3 33.3 100.0
Total 30 100.0 100.0
Lgdlae o Lo jaai 8 S iy Bas B eliyl) elliay
Frequency | Percent | Valid Percent | Cumulative
Percent
Al 9 30.0 30.0 30.0
Valid 395 21 70.0 70.0 100.0
Total 30 100.0 100.0
Audlia sluls (g Al o i) gdl) o bty i) gy
Frequency | Percent | Valid Percent | Cumulative
Percent
B 50 2 6.7 6.7 6.7
o M 11 36.7 36.7 43.3
Valid )
G e 17 56.7 56.7 100.0
Total 30 100.0 100.0
S @ siiall Baga s £ Cpiny (e glaall A ()
Frequency | Percent | Valid Percent | Cumulative
Percent
3 50 e 1 3.3 3.3 3.3
o M 6 20.0 20.0 23.3
Valid ]
3 5e 23 76.7 76.7 100.0
Total 30 100.0 100.0
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43598 By 39 i) 3 ) e g s Caenl Jal (s Jand) (B L) il ggana Jin i) gy

Aty
Frequency | Percent | Valid Percent | Cumulative
Percent
38 50 e 2 6.7 6.7 6.7
o e 3 10.0 10.0 16.7
Valid |
G 5 25 83.3 83.3 100.0
Total 30 100.0 100.0
dadial) daddlf (e Ailial) aif gdl) e L dn o s
Frequency | Percent | Valid Percent | Cumulative
Percent
s 7 23.3 23.3 23.3
Valid 395 23 76.7 76.7 100.0
Total 30 100.0 100.0
dadial) Adlari g Slil) an) i ) dliyl) dra
Frequency | Percent | Valid Percent | Cumulative
Percent
Valid 39 5« 30 100.0 100.0 100.0
Ciladdd) anal 8 33 gad) ga i) B 4undlill) 5 jual) s
Frequency | Percent | Valid Percent | Cumulative
Percent
Al 2 6.7 6.7 6.7
Valid 3% 5e 28 93.3 93.3 100.0
Total 30 100.0 100.0
Y g A clasd i) oy
Frequency | Percent | Valid Percent | Cumulative
Percent
B 50 1 3.3 3.3 3.3
o M 5 16.7 16.7 20.0
Valid )
G e 24 80.0 80.0 100.0
Total 30 100.0 100.0
S AN Sl gall g.fuﬁ,m Adlial) (il i) a2 334
Frequency | Percent | Valid Percent | Cumulative
Percent
3 50 e 1 3.3 3.3 3.3
o M 5 16.7 16.7 20.0
Valid ]
3 5e 24 80.0 80.0 100.0
Total 30 100.0 100.0

e 3and) olad) 4l g el
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Frequency | Percent | Valid Percent | Cumulative
Percent
2.00 1 3.3 3.3 3.3
2.14 1 3.3 3.3 6.7
2.29 1 3.3 3.3 10.0
2.43 2 6.7 6.7 16.7
Valid 2.57 1 3.3 3.3 20.0
2.71 2 6.7 6.7 26.7
2.86 10 33.3 33.3 60.0
3.00 12 40.0 40.0 100.0
Total 30 100.0 100.0
il ol Al g el
Frequency | Percent | Valid Percent | Cumulative
Percent
1.29 1 3.3 3.3 3.3
1.43 1 3.3 3.3 6.7
1.86 2 6.7 6.7 13.3
2.00 1 3.3 3.3 16.7
2.14 2 6.7 6.7 23.3
Valid 2.29 6 20.0 20.0 43.3
2.43 9 30.0 30.0 73.3
2.57 2 6.7 6.7 80.0
2.71 3 10.0 10.0 90.0
2.86 1 3.3 3.3 93.3
3.00 2 6.7 6.7 100.0
Total 30 100.0 100.0
Al olai) 4 g panal)
Frequency | Percent | Valid Percent | Cumulative
Percent
1.00 2 6.7 6.7 6.7
1.20 1 3.3 3.3 10.0
1.40 3 10.0 10.0 20.0
1.60 1 3.3 3.3 23.3
1.80 2 6.7 6.7 30.0
.. 2.00 10 33.3 33.3 63.3
Valid
2.20 2 6.7 6.7 70.0
2.40 4 13.3 13.3 83.3
2.60 2 6.7 6.7 90.0
2.80 1 3.3 3.3 93.3
3.00 2 6.7 6.7 100.0
Total 30 100.0 100.0
Cslalal) olai) 4l g gesal)
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Frequency | Percent | Valid Percent | Cumulative
Percent
1.00 1 3.3 3.3 3.3
1.29 2 6.7 6.7 10.0
1.57 2 6.7 6.7 16.7
1.86 1 3.3 3.3 20.0
2.00 2 6.7 6.7 26.7
Valid 2.14 3 10.0 10.0 36.7
2.29 3 10.0 10.0 46.7
2.57 6 20.0 20.0 66.7
2.86 6 20.0 20.0 86.7
3.00 4 13.3 13.3 100.0
Total 30 100.0 100.0
Al 3 3all 45 g yal) 32y
Frequency | Percent | Valid Percent | Cumulative
Percent
1.63 1 3.3 3.3 3.3
1.88 1 3.3 3.3 6.7
2.00 2 6.7 6.7 13.3
2.25 3 10.0 10.0 23.3
2.38 1 3.3 3.3 26.7
Valid 2.50 6 20.0 20.0 46.7
2.63 3 10.0 10.0 56.7
2.75 3 10.0 10.0 66.7
2.88 2 6.7 6.7 73.3
3.00 8 26.7 26.7 100.0
Total 30 100.0 100.0
dudlil) 5 3aall g1aY) g
Frequency | Percent | Valid Percent | Cumulative
Percent
2.00 2 6.7 6.7 6.7
2.14 3 10.0 10.0 16.7
2.29 1 3.3 3.3 20.0
2.43 5 16.7 16.7 36.7
Valid 2.57 6 20.0 20.0 56.7
2.71 5 16.7 16.7 73.3
2.86 3 10.0 10.0 83.3
3.00 5 16.7 16.7 100.0
Total 30 100.0 100.0

doudlinl) 5 juall dracd) any
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Frequency | Percent | Valid Percent | Cumulative
Percent

2.00 2 6.7 6.7 6.7
2.50 2 6.7 6.7 13.3

valid 2.67 5 16.7 16.7 30.0
2.83 2 6.7 6.7 36.7
3.00 19 63.3 63.3 100.0
Total 30 100.0 100.0
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ONEWAY 4 s5uall BY jeall
IMISSING ANALYSIS.

Oneway

[DataSet1] C:\Users\2017\Desktop\&ilal\slS {5 50 sQV

ANOVA
Ao laia Va5 jusal)
Sum of Df Mean F Sig.
Squares Square
Between 161 3 .054 527 .668
Groups
Within Groups 2.644 26 102
Total 2.805 29
ONEWAY 45 5uall BY 3_all
IMISSING ANALYSIS.
Oneway
[DataSet1] C:\Users\2017\Desktop\ Silal\alS A 5 see, sQV
ANOVA
Ao Laia VI 5 sasal)
Sum of Df Mean F Sig.
Squares Square
Between 191 3 .064 .633 .601
Groups
Within Groups 2.614 26 101
Total 2.805 29
ONEWAY 3l BY el
IMISSING
ANOVA
Lndlialls yuall
Sum of Df Mean F Sig.
Squares Square
Between 142 3 .047 458 714
Groups
Within Groups 2.690 26 103
Total 2.832 29
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[DataSet1] C:\Users\2017\Desktop\&ilal\slS {5 50 sQV

ONEWAY 5l BY 3_nall
IMISSING ANALYSIS.

Oneway

ANOVA
Aadliills jaall
Sum of Df Mean F Sig.
Squares Square
Between 318 3 106 1.097 .368
Groups
Within Groups 2.514 26 .097
Total 2.832 29
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