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Abstract:

Through a study related to the role of marketing management in the
hospitality and tourism industry, where we tried in the first aspect to present
some concepts related to the subject, then we tried in the applied chapter to
project the theoretical aspects on the reality of hotels in EI-Wadi state, by
building a questionnaire and distributing it, and after collecting and analyzing
data using the SPSS statistical program We concluded that the hotels under
study realize the importance of marketing management through reception,
rooms, catering and the assistance department in the hospitality and tourism
industry, and that the relationship between the four departments was mostly not
significant, except for the relationship between the reception and catering
departments, where the relationship was significant and direct.

Keywords: Tourism, tourism marketing, marketing management, hospitality
industry.
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