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Abstract: Tourism is one of the most vital service sectors, relying heavily on the efficiency of
human resources and the quality of services provided to tourists. Accordingly, hospitality
institutions strive to adopt effective training policies that enhance employees’ skills and
performance to ensure service quality and customer satisfaction. This paper highlights the role
of training in promoting human resource development in Algeria’s tourism sector, focusing on
its impact on performance improvement and service quality through the case of El Aurassi
Hotel.
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