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Summary:

This study aimed to identify the impact of training on improving job
performance in the economic institution, where the applied aspect was dropped
on the Algeria Telecom Corporation in the valley, and we relied in this study on
the descriptive analytical approach in collecting data and data related to the
phenomenon, the subject of research, and to achieve this goal we used the
questionnaire As a study tool, the questionnaire was distributed within the
institution to a sample of 95 workers, and we relied on data analysis on the SPSS
program, the Excel spreadsheet program, and to test the hypotheses, we adopted
the arithmetic averages, the use of standard deviation, the One Way Anova test as
well. Regression and correlation methods were used to prove the existence of a
relationship between the study variables, and in the end, the study concluded that
training is an effective factor in the organization as it represents the main pillar in
developing and improving the performance of the workforce.

Keywords: training, training methods, performance, job performance.
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Gl 31,31 Oblr SLL(Tests of Normality) gt cw 02 03y gl

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
osaall JsY ,106 72 ,200° ,980 72 ,636

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statisti df Sig. Statistic df Sig.
C
Js¥1 sl 194 8 200° 963 8 839

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
S sl .403 8 .000 .590 8 .000

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Reliability Statistics

;4,1 3154 (Cronbach's Alpha) e zos 103 W3, gl

Cronbach's
Alpha

N of Items

.804

Reliability Statistics

Cronbach's
Alpha

N of Items

.765

Reliability Statistics

Cronbach's
Alpha

N of Items

.837

Reliability Statistics

Cronbach's
Alpha

N of Items

.910

Reliability Statistics

Cronbach's
Alpha

N of Items

.930

Reliability Statistics

Cronbach's
Alpha

N of Items

.289

31
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Correlations
sl Y 2l S el Gl Lsaall J5Y)

o *ok o

2 I Pearson Correlation 1 439 .568 .827
Sig. (2-tailed) 003 000 000
N 72 72 72 72
) Pearson Correlation 439" 1 316 773"
Sig. (2-tailed) 003 039 000
N 72 72 72 72
2l el Pearson Correlation 568" 316 1 773"
Sig. (2-tailed) 000 039 000
N 72 72 72 72
Jssdl_J¥ Pearson Correlation 827" 723" 773" 1
Sig. (2-tailed) 000 000 000
N 72 72 72 72

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Correlations
ol ¥ el A ) S

Jssdl J¥) Pearson Correlation 1 465" 820"
Sig. (2-tailed) 002 000
N 72 72 72

Jssdl_ S8 Pearson Correlation 465~ 1 888"
Sig. (2-tailed) 002 000
N 72 72 72

guiuY) & Pearson Correlation 820" 888" 1
Sig. (2-tailed) 000 000
N 72 72 72

**_Correlation is significant at the 0.01 level (2-tailed).
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Loyl due jailas 2,8 105 o3y sl

oiall
Frequency Percent Valid Percent Cumulative
Percent
S 53 73.6 73.6 73.6
Valid & 19 26.4 26.4 100.0
Total 72 100.0 100.0
al)
Frequency Percent Valid Percent Cumulative
Percent
oS 8130 dim 26 36.1 36.1 36.1
31 M40 4w 30 41.7 41.7 77.8
Valid <41 JN51 4w 9 125 12.5 90.3
(e ASI504 7 9.7 9.7 100.0
Total 72 100.0 100.0
i) (5 giuall
Frequency Percent | Valid Percent Cumulative
Percent
g 34 47.2 47.2 47.2
PETIEN 31 43.1 43.1 90.3
Valid
Lo il 7 9.7 9.7 100.0
Total 72 100.0 100.0
Apalal) § )
Frequency Percent Valid Percent Cumulative
Percent
e JAI5 Ol g 22 30.6 30.6 30.6
<5-10 27 375 375 68.1
Valid
e 8110 & g 23 31.9 31.9 100.0
Total 72 100.0 100.0
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o s sl s o aall 2131 b} s il 106 o8y gl

:dg¥) aad)
1 SGY dad)
1EJW) dadl
- Statistics
yl Y2 Y3 Y4 Y5 Y6 Y7 sl )
N Valid 72 72 72 72 72 72 72 72
Missing 0 0 0 0 0 0 0 0
Mean 2.4419 2.5116 2.6512 2.4651 2.5116 2.5349 2.9535 2.5814
Std. Deviation .73363 .63140 .52932 .66722 .70279 .59156 .21308 .28976
Statistics
2l J5Y ) Sl sl Gl JSY)
N Valid 72 72 72 72
Missing 0 0 0 0
Mean 2.5407 2.5814 2.6017 2.5746
Std. Deviation .23736 .28976 .24436 .20304
Statistics
Z1 Z2 Z3 74 75 Z6 Z7 Z8 2=l A
N Valid 72 72 72 72 72 72 72 72 72
Missing 0 0 0 0 0 0 0 0 0
Mean 2.4186 2.7674 2.7209 2.6744 2.6279 2.6279 2.6977 2.2791 2.6017
Std. Deviation .69804 A2746 .50359 .56572 .57831 .53556 .51339 .73438 .24436
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