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The Impact of R&D Funding on Service Improvement: A Case Study of Algeria Telecom
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Abstract:

Our study aims to analyze the reality of research and development (R&D) funding at Algeria Telecom and
its impact on improving the quality of services it provides. It also aims to identify the challenges hindering the
effectiveness of R&D within the company, and then offer proposals to improve the funding strategy and direct it
toward innovation in light of the rapid technological developments in the telecommunications sector. We relied
on a field questionnaire distributed to a sample of employees at the company's general management in the
capital. The results indicated reasonable funding for research activities, particularly those related to digitization
projects and infrastructure development. R&D funding is also a key factor in improving and raising the quality of
the company's services. The study recommended strengthening R&D funding through more diverse and
sustainable funding mechanisms and establishing an effective monitoring and evaluation system for the returns

on these investments
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