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Abstract :

The rapid advancements in digital technology have become essential in many fields and
indispensable in various sectors, especially in the financial and banking sectors. This technology
contributes to speeding up daily operations and financial and banking transactions, proving its
importance amidst these changes. Channels such as websites, the internet, email, and ATMs have
become fundamental means that customers rely on to carry out their transactions. This
technological development has created a highly competitive environment in the banking sector,
increasing the need for local banks to meet customer expectations and improve the quality of
services they provide. This research aims to demonstrate the impact of the digitization of the
banking sector in facilitating the provision of financial services and improving the performance of
financial institutions. It has become necessary for the banking and financial sectors to move
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beyond traditional methods and work on enhancing the efficiency of banking services using
modern technology, as exemplified by the experience of the National Bank of Algeria.
Keywords: Banking sector, financial services, Algerian banking services, digitization
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