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Abstract:

This study aimed to determine the extent of the impact and relationship
between the independent variable represented by performance evaluation
practices and its dimensions ( building the criteria used, methods of measuring
performance, discussing results, and corrective measures) on organizational
loyalty in its dimensions (emotional loyalty, continuous loyalty, and normative

loyalty )

In order to address the research problem, we used the descriptive approach,
relying on a case study of the institution represented by the Faculty of Economic,
Commercial and Management Sciences at the University of Shahid Hama
Lakhdar in El Oued, and we used the social survey method by relying on the
questionnaire to obtain data from the study population represented by the faculty
members in the institution under study. We obtained a sample of 55 valid
questionnaires for the study. We used descriptive and inferential statistics in
analyzing the data using SPSS version 21.

and we reached several results, the most important of which are: The lack of
an appropriate environment for formulating performance measurement methods,
the lack or absence of human resources management offices in charge of the
performance evaluation process, the incompatibility of the methods used to
evaluate performance with the sample to be.

This study recommended the need for the individual to accept the process of
evaluating his performance with all openness, provide a suitable environment for
the performance evaluation process, provide human resources management
offices specialized in the evaluation process, introduce appropriate and
appropriate technology in this field, pay more attention to performance evaluation
practices because they contribute to the development of performance and
progress. The institution achieves progress, development and prosperity.

key words:

Performance evaluation practices — organizational loyalty —

Shahid Hama Lakhdar University
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3O A

Reliability Statistics

Cronbach's Alpha N of Items
.567 4
Reliability Statistics
Cronbach's Alpha N of Items
.627 4
Reliability Statistics
Cronbach's Alpha N of Items
.766 4
Reliability Statistics
Cronbach's Alpha N of Items
.667 4
Reliability Statistics
Cronbach's Alpha N of Items
677 4
Reliability Statistics
Cronbach's Alpha N of Items
.851 28
Reliability Statistics
Cronbach's Alpha N of Items
734 16
Reliability Statistics
Cronbach's Alpha N of Items
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.877 12
Statistics
aall el 330 d2dl) gLl
Valid 55 55 55 55
N
Missing 0 0 0 0
s
Frequency Percent Valid Percent Cumulative
Percent
S 40 72.7 72.7 72.7
Valid Y 15 27.3 27.3 100.0
Total 55 100.0 100.0
adl
Frequency Percent Valid Percent Cumulative
Percent
21 Y30 2 3.6 3.6 3.6
> 31140 24 43.6 43.6 47.3
Valid =41 S50 25 455 455 92.7
81 0+ 50 4 7.3 7.3 100.0
Total 55 100.0 100.0
Statistics
Al a5 aea Slel a5 [ el g cled ja V) A | B IaY) Ci el AR phay ADlie | adiios s laY)
2ol La U dleal ayill, daual, Lo smsas b pedll 5 dallas | Audlid oy
sy, 33LY) ad )
3claS glayl,
Valid 55 55 55 55
N
Missing 0 0 0 0
Mean 2.3818 2.4182 2.2727 1.8364
Std. Deviation .73260 .76233 .67918 .76409

Descriptive Statistics
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N Minimum Maximum Mean Std.
Deviatio
n

e 5 51aY) a5 ginall oAl (o 5in e 55 1.000 3.000 2.01818 | .804867
el sl (8 Janll,
g i gt S oy o gl 55 1.00 3.00 1.9636 | .76893
o588 ANl 5y By 5 Ailae o)) 56 ol 55 1.00 3.00 2.2000 | .86923
LY,
4y 50 48 5 5 L) amas ) ules Al 55 1.00 3.00 2.3818 | .78152
5 Bna,
Valid N (listwise) 55

Descriptive Statistics

N Minimum Maximum Mean Std.

Deviatio
n

o8 Jaely Al e Jlae ¥ A sllaall ia, 55 1.00 3.00 2.0182| .91269
b Al by 5 Jleel Y Jaw 3 ay 55 1.00 3.00 1.6909 | .83606
(abaial,
ol s e e pondoni] i 55 1.00 3.00 1.6909| .81360
ol i 3 18 ks e, 55 1.00 3.00 1.9455| .89065
Valid N (listwise) 55

Descriptive Statistics
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N Minimum Maximum Mean Std.
Deviatio
n
it a5l S 4 0 Y w5V 55 1.00 3.00 24182 .78625
ps ey e luey Ladie 4l 5l Gligmaa 55 1.00 3.00 2.6182( .68017
JSLia (A Jaall,
sy 53l oY) g Ble o 55 1.00 3.00 2.7636  .57618
Ui e 51 gy LB Ll L, 55 1.00 3.00 2.1818 77198
Valid N (listwise) 55
ANOVA?
Model Sum of Squares df Mean Square Sig.
Regressi 175.806 1 175.806 6.181 .016°
on
! Residual 1507.575 53 28.445
Total 1683.382 54
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
. SR P IRECAA Enter
b
a. Dependent Variable: ¢¥ sll, il
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 22.236 2.977 7.470 .000
! el jplaall Aeddinall .806 .324 .323 2.486 .016

a. Dependent Variable: ¢¥sll, il
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gasal

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 bl 8 clayib Enter

a. Dependent Variable: «¥ sll, il

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the Estimate
Square
1 .3092 .095 .078 5.36055
a. Predictors: (Constant), <l (uld, 121
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 160.398 1 160.398 5.582 .022b
1 Residual 1522.984 53 28.736
Total 1683.382 54
a. Dependent Variable: ¥ |, adaiil
b. Predictors: (Constant), bl sld. < 1Y)
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 22.228 3.128 7.106 .000
' i, a6 1aY) .840 .355 .309 2.363 .022
Variables Entered/Removed?
Model Summary
Model R R Square Adjusted R Std. Error of the Estimate
Square
1 .1552 .024 .006 5.56754

a. Predictors: (Constant), 4l gl
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gasal

ANOVA?

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
ilel_a ) dman il Enter
A8l ikl
1

;w.)ﬁu\,eiilM\
5, sl el clayIb

a. Dependent Variable: &Y s, cadail

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the Estimate
Square
1 4342 .188 .123 5.22801
a. Predictors: (Constant), el ja¥ Ampsaaill 4580 2l ey, julaall Zeadinall bl ald 61aY)
ANOVA?2

Model Sum of Squares df Mean Square F Sig.

Regression 316.779 4 79.195 2.898 .031°
1 Residual 1366.602 50 27.332

Total 1683.382 54
a. Dependent Variable: ¢¥sll, il
b. Predictors: (Constant), <lsl a¥) dmasaaill 2580 il el juleall Leddieal)) Cllal, uld, e 12Y)

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
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(Constant) 14.307 4.590 3.117 .003
ey, el Aerdidll .568 417 .228 1.364 179
1 b el e 1aY) .256 460 .094 .557 .580
A8l il .205 .307 .087 .666 .508
Slel ¥ Al .636 .341 .248 1.868 .068
a. Dependent Variable: Y 5. el
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
o g i aaea el jaY) 5 el g8l 55 1.00 3.00 2.3818 .73260
3 )OI Aglanl apsl),
) gl 5 lel a4 Asal g, 55 1.00 3.00 2.4182 .76233
3131 oyl 4, jlay AMac 55 1.00 3.00 2.2727 67918
L pasay b ol 5 dadlae
Sl
P23 5 1Y) Andlial (s 53LLY) 55 1.00 3.00 1.8364 76409
@5l Iy,
Valid N (listwise) 55
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