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Abstract:

This study aims to know the impact of social responsibility on the part
of an organization towards its human resources on their performance,
given that human resources are one of the most important parties towards
which the organization must fulfill its social responsibilities, as
responsible commitment towards the human resource is considered an
urgent necessity to increase its performance.

The study was conducted based on two complementary methods: the
first was documentary (descriptive) by reviewing a number of literature to
clarify the theoretical background of social responsibility and human
resource performance. The second method was survey (analytical)
through an exploratory study through the questionnaire as a tool for

collecting data. The validity coefficient was measured as it A high degree of



reliability was achieved for a sample of (60) individuals. The data was
analyzed using the statistical package (SPSS) and descriptive statistical
tools.

The study concluded with a number of results. The results of the study
revealed the existence of an impact of social responsibility and each of its
four dimensions: (recruitment, training and development, wages and
incentives system, social services), while it has been recorded that it has
not yet affected (performance evaluation) on the performance of human
resources at... Institutions under study.

Keywords: social responsibility, human resources management, human

resources performance.
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Abstract:

This study aims to know the impact of social responsibility on the part
of an organization towards its human resources on their performance,
given that human resources are one of the most important parties towards
which the organization must fulfill its social responsibilities, as
responsible commitment towards the human resource is considered an
urgent necessity to increase its performance.

The study was conducted based on two complementary methods: the
first was documentary (descriptive) by reviewing a number of literature to
clarify the theoretical background of social responsibility and human
resource performance. The second method was survey (analytical)
through an exploratory study through the questionnaire as a tool for

collecting data. The validity coefficient was measured as it A high degree of



reliability was achieved for a sample of (60) individuals. The data was
analyzed using the statistical package (SPSS) and descriptive statistical
tools.

The study concluded with a number of results. The results of the study
revealed the existence of an impact of social responsibility and each of its
four dimensions: (recruitment, training and development, wages and
incentives system, social services), while it has been recorded that it has
not yet affected (performance evaluation) on the performance of human
resources at... Institutions under study.

Keywords: social responsibility, human resources management, human

resources performance.
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Case ProcessingSummary

N %
Cases Valid 60 100,0
Excluded® 0 0
Total 60 100,0

a. Listwise deletion based on all variables in

the procedure.

ReliabilityStatistics

Cronbach's N of ltems
Alpha

,856 35

ReliabilityStatistics

Cronbach's N of ltems
Alpha

,840 25

ReliabilityStatistics

Cronbach's N of Items
Alpha

,966 60

Descriptive Statistics
N Mean Std. Deviation

soelall (ALY e (ke Y s
AHAA Fspal 3 60 4,08 ,673
T pell 8 435,01 o) 12 2 60 4,11 727
PRt ’ !
e Ball G B Al | g 4,00 959
ol o Rzl el | g 3,74 1,083
3:1sS1) ’ '
@U}LH\}@}M\M\J;(,L
et ginll clisael i 60 4,47 647
g rsh e syl Jans

: 60 3,89 ,863
ase (S Jlaall,
o (A A sall (s
sl lalia Yl 60 4,32 574
8IS i) 0 Aol

T T 60 4,05 1,038

Cida gall ) el
) g sl 2 e 60 3,87 906
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b bl (e Crin ol
Sllec |
gl calaliia ) Ao gall Ly
Ay L % 8 i
LdlSie (i Ausas 3all el
60 3,84 1,128
il mali p () g sl
IS 5 ) ) el ey
Alaslly, * 10 o
Gl 5 ¥ alas o) (5 5
Alee oI jisa * > o
(o A8 Ll Lelleal dons all o
Sl s * 7 o
Bjé;.n Sae ‘u;u m}"” )5J‘
Janll ¢1aY * o8 Ho%
bl QLY sl b
gisls 60 4,13 875
Lsina 8 g dsns gall a0
syall o IS peal Glalall > o -
=l 4 A sQll A o
pil) Aleny A gl o 585 60 3,66 1,072
a3l daald . \ -
ruml s slinc] audy 60 3,89 1,008
Lo g saly
d.;’\ QAW{}AM Jue anll oy 60 3,82 1,111
peilals paas
b e 48 y2a 5 Ay il 60 4,26 760
il
A L o1 s il s 60 3,47 1,466
(o Alle iy 5o A sl o
A4l 60 4,16 1,001
e 4:“»}43\ ‘éﬁidu’ﬂ At 60 3,92 1,075
e &) aay cpalill el
pa— ‘ Y ~ . R .
Jlad G pall L3l 5 ¥l ol | 4,13 906
e Alle il 525 A all i 60 4,42 122
SO
Jaill Gilead A gall 363
Jueall A58 i * e '481
A ) eleal) o ) )8 ol
P 60 4,61 047
Jaadl JSLEa o (e 3l i | 4,55 ,602
I 60 4,50 ,647
Jaadl Slasy GlS J sl dlaga
= 60 4,11 863
Ll A0S a5
2130 oL Lol Aalidl 3l 5all 5 60 2t o
EIS
X d)u_:-.u\ L_Al‘— p—"i I bl g 60 4,24 971
Janll 8
Oe 2l day ) eledny ¢ sladl 60 4,11 894
el
gl 8 e ) Aol o i
= 60 4,18 ,896
o gyl g ela) e ajad 60 4,26 795
Ulle 335,
Lansial) 5 il 5 <l jlgall Cala g3
e 60 411 1,008
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B‘“ii ‘I’D" o Lo 60 3,18 1,227
j&iﬁ iﬁ’;‘”kw #1160 3,53 1,370
:Ef\ ot bl ol pa i | g 4,16 855
‘m‘k A‘““’“” sl I 3,87 1,095
;’ct“s;f‘ sl GOl | g 4,26 760
i"ﬁé im‘;‘;ﬁ = | 60 4,26 601
ﬁf“ﬁf‘:}ﬁmﬂ Sl 4,11 953
valid N (listwise) | 60 4,24 896
Descriptive Statistics
Mean Std. Deviation N
a5 4,0066 ,62743 60
s ol 4,0368 52988 60
Hoalls ol ol 4,4737 43227 60
V! 4,2316 61429 60
Lelaa¥l sl 1 5 8506 58575 60
ANOVA®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 2,165 7 2,136 20,083 ,OOOb
Residual 3,870 53 , 106
Total 5,895 60
4,4 3,054l slila. Dependent Variable:
delaa¥l 4l y34b. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig. Correlations
Coefficients
B Std. Error Beta Zero-order Parti Part
al
(Constant) 2,451 ,356 7,536 ,000
Al o)l el | 340 ,085 ,599 4,480 ,000 ,598 ,599 ,599

delaiay) 45 salla. Dependent Variable:




SPsSs b » il 3z (02) ady Galal)

Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of Variances
F Sig. t df Sig. (2- MeanDif Std. 95% Confidence
tailed) ference ErrorDiff Interval of the
erence Difference
Lower Upper
A gl Equal variances ,456 ,504 1,27 36 212 , 18629 , 14672 -,11128 ,48385
Lelaayl assumed 0
Equal variances 1,50 22,8 ,147 , 18629 , 12413 -,07061 44318
not assumed 1 39
el Equal variances | 5,650 ,023 - 36 ,329 -,22857 ,23121 -,69749 ,24035
3 sall assumed ,989
A ) Equal variances - 34,6 ,170 -,22857 ,16325 -,56011 , 10296
not assumed 1,40 29
0
ANOVA
Sum of df Mean F Sig.
Squares Square
Al g gusall Between Groups ,354 9 177 ,436 ,230
Tpelaiay) Within Groups 14,212 51 ,406
‘ Total | 14,566 60
20 sall gl
i) Between Groups ,672 9 ,336 2,222 ,507
Within Groups 5,294 51 , 151
Total 5,966 60
ANOVA
Sum of df Mean F Sig.
Squares Square
A g paall Between Groups | ,125 9 ,063 ,152 ,733
Tpelaial) Within Groups 14,441 51 413
‘ Total 14,566 60
2 sall ¢l
i) Between Groups ,107 9 ,053 ,318 ,189
Within Groups 5,860 51 ,167
Total 5,966 60

-
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ANOVA
Sum of df Mean F Sig.
Squares Square
A5 el Between Groups 1,329 9 ,443 1,138 ,048
deldayl Within Groups | 13,237 51 ,389
Total 14,566 60
2 sall g lal
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Spss ki Cla i (02) by ala)

Case ProcessingSummary

N %
Cases Valid 60 100,0
Excluded® 0 0
Total 60 100,0

a. Listwise deletion based on all variables in

the procedure.

ReliabilityStatistics

Cronbach's N of ltems
Alpha

,856 35

ReliabilityStatistics

Cronbach's N of ltems
Alpha

,840 25

ReliabilityStatistics

Cronbach's N of Items
Alpha

,966 60

Descriptive Statistics
N Mean Std. Deviation

soelall (ALY e (ke Y s
AHAA Fspal 3 60 4,08 ,673
T pell 8 435,01 o) 12 2 60 4,11 727
PRt ’ !
e Ball G B Al | g 4,00 959
ol o Rzl el | g 3,74 1,083
3:1sS1) ’ '
@U}LH\}@}M\M\J;(,L
et ginll clisael i 60 4,47 647
g rsh e syl Jans

: 60 3,89 ,863
ase (S Jlaall,
o (A A sall (s
sl lalia Yl 60 4,32 574
8IS i) 0 Aol

T T 60 4,05 1,038

Cida gall ) el
) g sl 2 e 60 3,87 906

.



Spss ki Cla i (02) by ala)

b bl (e Crin ol
Sllec |
gl calaliia ) Ao gall Ly
Ay L % 8 i
LdlSie (i Ausas 3all el
60 3,84 1,128
il mali p () g sl
IS 5 ) ) el ey
Alaslly, * 10 o
Gl 5 ¥ alas o) (5 5
Alee oI jisa * > o
(o A8 Ll Lelleal dons all o
Sl s * 7 o
Bjé;.n Sae ‘u;u m}"” )5J‘
Janll ¢1aY * o8 Ho%
bl QLY sl b
gisls 60 4,13 875
Lsina 8 g dsns gall a0
syall o IS peal Glalall > o -
=l 4 A sQll A o
pil) Aleny A gl o 585 60 3,66 1,072
a3l daald . \ -
ruml s slinc] audy 60 3,89 1,008
Lo g saly
d.;’\ QAW{}AM Jue anll oy 60 3,82 1,111
peilals paas
b e 48 y2a 5 Ay il 60 4,26 760
il
A L o1 s il s 60 3,47 1,466
(o Alle iy 5o A sl o
A4l 60 4,16 1,001
e 4:“»}43\ ‘éﬁidu’ﬂ At 60 3,92 1,075
e &) aay cpalill el
pa— ‘ Y ~ . R .
Jlad G pall L3l 5 ¥l ol | 4,13 906
e Alle il 525 A all i 60 4,42 122
SO
Jaill Gilead A gall 363
Jueall A58 i * e '481
A ) eleal) o ) )8 ol
P 60 4,61 047
Jaadl JSLEa o (e 3l i | 4,55 ,602
I 60 4,50 ,647
Jaadl Slasy GlS J sl dlaga
= 60 4,11 863
Ll A0S a5
2130 oL Lol Aalidl 3l 5all 5 60 2t o
EIS
X d)u_:-.u\ L_Al‘— p—"i I bl g 60 4,24 971
Janll 8
Oe 2l day ) eledny ¢ sladl 60 4,11 894
el
gl 8 e ) Aol o i
= 60 4,18 ,896
o gyl g ela) e ajad 60 4,26 795
Ulle 335,
Lansial) 5 il 5 <l jlgall Cala g3
e 60 411 1,008

\



Spss ki Cla i (02) by ala)

B‘“ii ‘I’D" o Lo 60 3,18 1,227
j&iﬁ iﬁ’;‘”kw #1160 3,53 1,370
:Ef\ ot bl ol pa i | g 4,16 855
‘m‘k A‘““’“” sl I 3,87 1,095
;’ct“s;f‘ sl GOl | g 4,26 760
i"ﬁé im‘;‘;ﬁ = | 60 4,26 601
ﬁf“ﬁf‘:}ﬁmﬂ Sl 4,11 953
valid N (listwise) | 60 4,24 896
Descriptive Statistics
Mean Std. Deviation N
a5 4,0066 ,62743 60
s ol 4,0368 52988 60
Hoalls ol ol 4,4737 43227 60
V! 4,2316 61429 60
Lelaa¥l sl 1 5 8506 58575 60
ANOVA®
Model Sum of df Mean F Sig.
Squares Square
1 Regression 2,165 7 2,136 20,083 ,OOOb
Residual 3,870 53 , 106
Total 5,895 60
4,4 3,054l slila. Dependent Variable:
delaa¥l 4l y34b. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig. Correlations
Coefficients
B Std. Error Beta Zero-order Parti Part
al
(Constant) 2,451 ,356 7,536 ,000
Al o)l el | 340 ,085 ,599 4,480 ,000 ,598 ,599 ,599

delaiay) 45 salla. Dependent Variable:




SPsSs b » il 3z (02) ady Galal)

Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of Variances
F Sig. t df Sig. (2- MeanDif Std. 95% Confidence
tailed) ference ErrorDiff Interval of the
erence Difference
Lower Upper
A gl Equal variances ,456 ,504 1,27 36 212 , 18629 , 14672 -,11128 ,48385
Lelaayl assumed 0
Equal variances 1,50 22,8 ,147 , 18629 , 12413 -,07061 44318
not assumed 1 39
el Equal variances | 5,650 ,023 - 36 ,329 -,22857 ,23121 -,69749 ,24035
3 sall assumed ,989
A ) Equal variances - 34,6 ,170 -,22857 ,16325 -,56011 , 10296
not assumed 1,40 29
0
ANOVA
Sum of df Mean F Sig.
Squares Square
Al g gusall Between Groups ,354 9 177 ,436 ,230
Tpelaiay) Within Groups 14,212 51 ,406
‘ Total | 14,566 60
20 sall gl
i) Between Groups ,672 9 ,336 2,222 ,507
Within Groups 5,294 51 , 151
Total 5,966 60
ANOVA
Sum of df Mean F Sig.
Squares Square
A g paall Between Groups | ,125 9 ,063 ,152 ,733
Tpelaial) Within Groups 14,441 51 413
‘ Total 14,566 60
2 sall ¢l
i) Between Groups ,107 9 ,053 ,318 ,189
Within Groups 5,860 51 ,167
Total 5,966 60

-




SPsSs b » il 3z (02) ady Galal)

ANOVA
Sum of df Mean F Sig.
Squares Square
A5 el Between Groups 1,329 9 ,443 1,138 ,048
deldayl Within Groups | 13,237 51 ,389
Total 14,566 60
2 sall g lal
ERRR] Between Groups ,846 9 ,282 1,872 , 153
Within Groups 5,120 51 ,151
Total 5,966 60
ANOVA
Sum of df Mean F Sig.
Squares Square
A g aadll Between Groups | ,882 9 ,294 ,730 ,348
Aelaay) Within Groups 13,684 51 ,402
Total 14,566 60
2 ) sall gl
FRR| Between Groups ,212 9 ,071 418 729
Within Groups 5,754 51 , 169
Total 5,966 60
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