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Summary

This study aimed to identify the role of ergonomics in improving the quality of
administrative performance:

In Algeria Telecom — ElI-Wadi.—

To achieve the objectives of the study, we used the descriptive approach and relied on
several tools to collect information, the most important of which are: interviews with workers
inside the institution, as well as on observation and the use of a questionnaire consisting of
25 questions distributed among forty workers to prove or negate the hypotheses of the
study.

We relied on the comprehensive survey of the research community estimated at 40
workers, and the statistical analysis of the data included the Statistical Package for Social
Sciences (SPSS) program, represented by graphs, and based on the results of the study
that we reached through the results of the statistical analysis of the study questionnaire, we
reached the following conclusions:

—The poor coordination between man and machine through the means used in the
workplace has a role in the poor quality of performance in the institution under study.

—The absence of anthropometric measurements in the design of workplaces has a role
in the occurrence of some effects on the health and safety of the worker at Algiers Telecom
— El Oued.-

And from it we conclude that our general hypothesis is fulfilled, that is: The application

of ergonomics has a role in improving the quality of performance.
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Total I 41 100.0 100.0| |
sl
Frequency Percent Valid Percent Cumulative Percent
\Valid 20 ) 30 4w 18] 43.9 43.9 43.9
31 ) 40 duw 14 34.1 34.1 78.0
41150 L 7| 17.1 17.1 95.1
51 A Lo (38 2 4.9 4.9 100.0;
Total 41 100.0j 100.0
[
Frequency Percent Valid Percent Cumulative Percent
Valid JEEC PP 26 63.4 63.4 63.4
Balgd dpmalan Aipkas 3 7.3 7.3 70.7
ol 5 12.2 12.2 82.9]
Sule 7 17.1 17.1 100.0,
Total 41 100.0 100.0;
m.g.@q—nﬂ
Frequency Percent Valid Percent Cumulative Percent
\Valid O i 15 36.6 36.6 36.6
Use pSal 8 19.5 19.5 56.1
Sk 18 43.9 43.9 100.0
Total 41 100.0 100.0
Aaiy
Frequency Percent Valid Percent Cumulative Percent
\Valid 8 (e 5 il s 15 36.6 36.6 36.6
e 5 M 10 @l s 15 36.6 36.6 73.2
e 1130 15 6] 14.6] 14.6] 87.8
15 4 Lad 358 5 12.2 12.2 100.0
Total 41 100.0; 100.0;
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Frequency Percent Valid Percent Cumulative Percent
Valid 53l 4 9.8 9.8 9.8
Alxies 32 78.0 78.0 87.8
Aadlya 5 12.2 12.2 100.0
Total 41 100.0 100.0
Ala Jilug gl A S 9 anll
Frequency Percent Valid Percent Cumulative Percent
\Valid 458 Apmda 7 17.1 17.1 17.1
B 3 7.3 7.3 24.4
Claka 31 75.6 75.6 100.0,
Total 41 100.0 100.0
S Susa 4y 50
Frequency Percent Valid Percent Cumulative Percent
\VValid EATY 3 7.3 7.3 7.3]
sl 18] 43.9 43.9 51.2
B 20 48.8 48.8 100.0,
Total 41 100.0 100.0,
A 2l gall e Jard) conn LI
Frequency Percent Valid Percent Cumulative Percent
\Valid [BE 6] 14.6] 14.6 14.6
Ll 21 51.2 51.2) 65.9
Lle 14 34.1 34.1 100.0
Total 41 100.0; 100.0;
Ao 3 sl guall (g Jand)
Frequency Percent Valid Percent Cumulative Percent
\Valid RIS 12 29.3 29.3 29.3]
A sl 22 53.7 53.7 82.9




Aadi ya 7l 17.1 17 100.0;
Total 41 100. 100.
s 32LaY) GlSay Sdandl
Frequency Percent Valid Percent Cumulative Percent
\Valid s 2 4.9 4.9 4.9
Lo i 22 53.7] 53.7 58.5
A 17| 41.5 41.5 100.0
Total 41 100.0j 100.0;
Aa 0 daidle g gl It OlSa Jaad) Aa) ) Seliie
Frequency Percent Valid Percent Cumulative Percent
Valid AT 7 17.1 17.1 17.1
Aas i 21 51.2 51.2 68.3
u 13 31.7 31.7 100.0
Total 41 100.0 100.0;
Jb nd AL Sl jedal) oS dlagla o § i 1
Frequency Percent Valid Percent Cumulative Percent
\Valid Y 4 9.8 9.8 9.8
EEN 19 46.3 46.3 56.1
pxd 18 43.9 43.9 100.0
Total 41 100.0 100.0
FEgY! §L§3J\ Qi) pLE] o gla
Frequency Percent Valid Percent Cumulative Percent
\Valid addie 6 14.6] 14.6] 14.6
i 31 75.6) 75.6) 90.2
& 4 9.8 9.8 100.0
Total 41 100.0, 100.0]
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\Valid 1) 4 9.8 9.8 9.8
Ll 16 39.0 39.0 48.8
Laila 21 51.2 51.2 100.0
Total 41 100.0 100.0
Al dgaVl (B Gl 1) iletin) Gugalad) (B (S Jand) €
Frequency Percent Valid Percent Cumulative Percent
\Valid Jal 6 14.6] 14.6 14.6
Llal 22 53.7] 53.7 68.3
Laila 13 31.7] 31.7 100.0
Total 41 100.0; 100.0;
I8 g5 Jadtly dgmada gl gla JSy pliia o )aa Tagal)
Frequency Percent Valid Percent Cumulative Percent
Valid Jal 7| 17.1 17.1 17.1
Llal 16| 39.0 39.0 56.1
Laila 18 43.9 43.9 100.0
Total 41 100.0; 100.0;
Ja Al ca oY B A8 f i<t of sedall sl dlee o S gulad)
Frequency Percent Valid Percent Cumulative Percent
\Valid 1) 5 12.2 12.2 12.2
EEN 23 56.1] 56.1 68.3
Laila 13 31.7 31.7 100.0
Total 41 100.0 100.0
el il g Alaag a Bl algay (38 g Gl S gal)
Frequency Percent Valid Percent Cumulative Percent
\Valid Jal 5 12.2 12.2 12.2
Llal 14 34.1 34.1 46.3
Laila 22 53.7] 53.7 100.0
Total 41 100.0; 100.0;
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Frequency Percent Valid Percent Cumulative Percent
\VValid Jal 1 2.4 2.4 2.4
Ll 11 26.8 26.8 29.3
Laila 29 70.7] 70.7] 100.0
Total 41 100.0) 100.0)
el (A e AL Y A Aga gall (e ik $5 1Y)
Frequency Percent Valid Percent Cumulative Percent
\Valid Jal 2 4.9 4.9 4.9
Llal 11 26.8 26.9 31.7
Laila 28 68.3 68.3 100.0
Total 41 100.0; 100.0;
AL A il pay) Ailanl]
Frequency Percent Valid Percent Cumulative Percent
\Valid Jal 18 43.9 43.9 43.9
Llal 20 48.8 48.8 92.7
Laila 3 7.3 7.3 100.0
Total 41 100.0; 100.0;
) o Jardl J8dy € S
Frequency Percent Valid Percent Cumulative Percent
Valid Jal 31 75.6 75.6 75.6
EEN 10 24.4 24.4 100.0
Total 41 100.0 100.0
b ) (lSa Jand) Jalia o g € ) guaal)
Frequency Percent Valid Percent Cumulative Percent
\Valid Jal 29 70.7] 70.7] 70.7
Llal 10 24.4 24 .4 95.1
Laila 2 4.9 4.9 100.0
Total 41 100.0) 100.0)

93



B ) Ja dia IS o A Jand) £1a¥) g M) SAadSS

Frequency Percent Valid Percent Cumulative Percent
\Valid pxd 35 85.4 85.4 85.4
b 6 14.6] 14.6 100.0
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