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Study summary in English:

The study aimed at finding the relationship between communication skills and
the quality of socia interaction. Accordingly, the main question of the study was

formulated as follows:

*|s there arelationship between communication skills and the quality of social

Interaction?
Under this question, there are partial questions.

*|s there arelationship between the skill of welcome and the quality of social

interaction?

*|s there arelationship between speaking skill and quality of social interaction?
*|s there arelationship between listening skill and quality of social interaction?
*Is there arelationship between writing skill and quality of socia interaction?

The study population was determined by a comprehensive survey of the
Etisalat Algeria Foundation in Wadi, which was estimated at 47 employees. The
study was based on the observation tools and questionnaire. The questionnaire
consisted of 44 words related to communication skills and quality Social
Interaction is divided into five axes, and a specia focus on personal data.

Where the study resulted in the following results:

-By calculating the Pearson correlation coefficient between the skill of welcome
and the quality of social interaction, there is no relationship between the
welcome skills employed by employees at Etisalat Algeriaand the quality of the

socia interaction of customers.



-By calculating Pearson correlation coefficient between conversational skill and
the quality of socia interaction, it is clear that there is a relationship between the
communication skills used by employees at Etisalat Algeriaand the quality of

the social interaction of customers.

-By calculating the Pearson correlation coefficient between listening skill and
the quality of socia interaction, it is clear that there is no relationship between
the listening skills used by employees at Etisalat Algeriaand the quality of the

socia interaction of customers.

-By calculating the Pearson correlation coefficient between writing skill and the
guality of socia interaction, it is clear that there is no relationship between the
writing skills used by employees at Etisalat Algeria and the quality of the social

interaction of customers.

Finally, we conclude from the findings of the study that thereisno

relationship between communication skills and the quality of socia interaction
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Correlations

Correlations

il e
e Pearson Correlation 1 582"
Sig. (2-tailed) .000
N 47 47
Pearson Correlation 582" 1
Sig. (2-tailed) .000
N 47 47

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

Correlations

il 5 )les
il 5 lea Pearson Correlation 1 231
Sig. (2-tailed) 119
N 47 47
Pearson Correlation 231 1
Sig. (2-tailed) 119
N 47 47
Correlations
Correlations
5les
Pearson Correlation 1 634"
Sig. (2-tailed) .000
N 47 47
8 lea Pearson Correlation 634" 1
Sig. (2-tailed) .000
N 47 47

**_Correlation is significant at the 0.01 level (2-tailed).



Correlations

Correlations

5 jles
Pearson Correlation 1 .169
Sig. (2-tailed) .256
N 47 47
B les Pearson Correlation .169 1
Sig. (2-tailed) .256
N 47 47
Correlations
Correlations
5 jles
Pearson Correlation 1 .258
Sig. (2-tailed) .081
N 47 47
B les Pearson Correlation .258 1
Sig. (2-tailed) .081
N 47 47
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