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Summary:

This study aims to highlight the role of internal marketing in

enhancing the organizational affiliation of employees, by

addressing the concepts of internal marketing and organizational affiliation
of employees, and the relationship between them, to answer the main

problem:"How does internal marketing, through its
dimensions (training, empowerment, administrative
support, motivation, work teams and internal
communication) contribute to enhancing the organizational

affiliation of Algeria Telecom employees in the valley?"We

followed the descriptive-analytical approach in the theoretical

aspect, and on the practical side, we relied on the case study approach,
where the theoretical concepts were dropped on the Algeria Telecom
Corporation in the valley. As a main tool for the study, we relied on the
questionnaire. This questionnaire was randomly distributed to a sample of
employees consisting of (45) employees, with the aim of collecting data as
well as personal interviews, field observations and documents. After
collecting and collecting the data, it was unloaded and analyzed using
SPSS.

It was found that there is a statistically significant effect of internal
marketing on the organizational affiliation of the employees of Algeria
Telecom in the valley, through its dimensions of (training, empowerment,
administrative support, motivation, work teams and internal

communication) at the level of significance 0.0.05 <Keywords: internal
marketing, organizational affiliation, Algeria Telecom in El Oued.
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Spss w2 12 o3y gl

et
Cumulative
Fregquency Percent | Walid Percent Percent
Walid ~ &a a5 761 TE.1 TE.1
(s 11 239 233 100.0
Total 46 100.0 100.0
A el Al
Cumulative
Frequency Percent | Walid Percent Percent
Valid 20 g 30 Maaw 12 261 26.1 26.1
31 e 40 Mo 22 478 478 738
41 e B0 M 12 26.1 26.1 100.0
Total 46 100.0 100.0
i Jagall
Cumulative
Fregquency Percent Walid Percent Percent
Walid Ll 6 13.0 13.3 13.3
gl 15 326 333 46.7
el 12 261 26.7 73.3
Dl 33 e 1 2.2 22 TEE
ES 11 23.9 24.4 100.0
Total 45 87.8 100.0
Missing  System 1 2.2
Total 46 100.0
Asigeall 3 puadl
Cumulative
Frequency Percent | Valid Percent Percent
Valid B 5y ol g i 13.0 13.3 13.3
5y 10 M i 21 457 46.7 60.0
11 g 18 G i 11 2349 244 84.4
S G o i 7 152 166 100.0
Total 45 §97.8 100.0
Missing  System 1 22
Total 46 100.0




@Jﬂl_aluﬁl_am

Cumulative
Frequency Percent | Walid Percent Percent
Walid i 16 348 34.8 34.8
bygiaizlg 4 8.7 a7 435
b g 9 149.6 19.6 G3.0
3l g0 LW 17 37.0 7.0 100.0
Total 46 100.0 100.0
Adali gl
Cumulative
Frequency Percent Walid Percent Percent
Walid Ala 1 2.2 30 30
o gusn T 15.2 21.2 24.2
b ga 26 54.3 768 100.0
Total 33 71.7 100.0
Missing  System 13 283
Tuatal 46 100.0
= Correlations
Correlations
e Aty i At ll 2 PR i < g 50
e s o gl | il sl | gl s clalall |Gl e il e dasting
oy i gl Al g (6 g szl Cliglgiiedl | Tk ey bl
‘__x'a)ﬂl_.\q _i.'l_z'a)ﬂ| (_zIJj.ﬂl _-ii.ﬂlj C}'—"ﬁh‘-' Lgia lac.'u&'a...l xim Gl jlga Lzl Ula'a.u‘}n
IR Pearson Correlation 1 880" 668" 746 695 677
Sig. (2-tailed) .000 .000 000 000 000
N 46 46 46 16 46 46
o= i dadpll le o v pee Pearson Correlation EELE 1 800" 8147 5407 457"
Ayt il on pates Sig. (2-tailed) 000 000 .000 000 01
N 45 46 46 15 45 45
i o0yl Lo Pearson Correlation a6g 00" 1 619" 5047 428"
Aty 7 guagly izl Sig. (2-tailed) 000 000 .000 000 003
N 46 46 46 16 46 46
S iyl ol plalel s adl P 2arson Correlation 746 B147 619 1 297 3207
i pliid g 10y Syl Sig. (2-tailed) 000 000 000 045 030
N 6 16 16 16 16 6
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** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant atthe 0.05 level (2-tailed)
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** Correlation is significant atthe 0.01 level (2-tailed).
* Correlation is significant atthe 0.05 level (2-tailed).




Case Processing Summary

M %
Cases  Valid 4G 100.0
Excluded? 0 0
Total 46 100.0

a. Listwise deletion based on all variahles in

the procedure.
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Model Summary
Adjusted R Std. Error of
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Coefficients™
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