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My working brother / working sister, greetings and after:

Within the framework of completing the requirements for the
completion of a master’s note entitled “The Importance of Using
Information and Communication Technologies in Creating Customers
in the Tourism Sector”; To obtain a master's degree in management
sciences; Specializing in business administration, we put in your
hands this questionnaire, which consists of a set of questions and
phrases, and we kindly ask you to answer them; By ticking the
appropriate box for you, knowing that your contribution to accurately
filling out this questionnaire serves the purposes of scientific research;
Your answers will also be kept confidential.

The students: The supervision of Dr:
** FARADIJI Amira - AZRI Amine
“* YOUCEF Louiza



please tick your answer
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The tourism economic
corporation provides you
with all the various
technology
informationand
communication necessary
to perform your tqsks?
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The institution provides
you zith all the means to
perform your job?

e Angall Gl i
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The institution has
organized training courses
for you to optimize the
use of vgrious technology
infor;gtion gnd
communication?
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The fondation invests in a

permanent revolution the

latest technologies related
to the tourism sector?
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(B)

When the use technology
information and
communication ,the
demand from customers
increases ?
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When the use technolgy
information and
communication , the
demand from new
customers increases ?
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When using technology
information and
communication ,customers
contentment  with  the
quality and grade of
tourism services ?

CilinalaiSs Jlaaiul e
Aoy Jlai¥ly cilaslaall
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When the optimal use of
technology information

and i) Jleciu! 2ie

Zilasbeall Cilinslgi€
and communication ,it o ShslyiSs
reflects positively on the ? e blag) (uSaiy Juai¥ly
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(€)
There are some okbstfacles G el ans 2a
related to the lack o
§ sy e law
investment in technology wh pazd :
information and Glagleall Siliaglgis
communication related to Lua gl Atlinall Sy
tourist institution ?
dalud
There are some obstacles el Gaes aag
k
for the workers of D Ll Jles (sl

institutions related to the
lack of optimal adaptation
to the latest technology
information and
communication in the
institution ?
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Weakness of the culture of
using technolgy
information and
communication on the
customer community ?
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There is a weakness in the
information ground
between the customer and
the institution
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age
Pourcentage Pourcentage
Fréquence | Pourcentage valide cumulé
Valide infde 30 15 50,0 50,0 50,0
de 30a39 9 30,0 30,0 80,0
de 402 49 6 20,0 20,0 100,0
Total 30 100,0 100,0
sex
Pourcentage Pourcentage
Fréquence | Pourcentage valide cumulé
Valide male 20 66,7 66,7 66,7
femelle 9 30,0 30,0 96,7
3 1 3,3 3.3 100,0
Total 30 100,0 100,0
niveau
Pourcentage Pourcentage
Fréquence | Pourcentage valide cumulé
Valide moyen 2 6,7 6,7 6,7
hachellier 9 30,0 30,0 36,7
universitaire 19 63,3 63,3 100,0
Total 30 100,0 100,0
service
Pourcentage Pourcentage
Fréquence | Pourcentage valide cumulé
Valide reception 12 40,0 40,0 40,(
administrateur 4 13,3 13,3 b3is
administration 6 20,0 20,0 73
controle et gestion 5 16,7 16,7 90,(
restauration 3 10,0 10,0 100,(
Total 30 100,0 100,0
experiance
Pourcentage Pourcentage
Fréquence | Pourcentage valide cumulé
Valide infde 01 ans 11 36,7 36,7 36,7
de1asans 12 40,0 40,0 76,7
de5a10ans 4 133 18:3 90,0
plus 10 ans 3 10,0 10,0 100,0
Total 30 100,0 100,0




Descriptives

Statistiques descriptives
..— N | Moyenne | Variance
15h1 30 T T
q6h1 30 1,33 437
q7h1 30 1,43 461
q8h1 30 1,50 534
N valide (liste) | 30 | A




% Descriptives

Statistiques descriptives

q9c1

q10c1

q11c

q12c1

N valide (liste)

Moyenne

Variance
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