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Abstract

The aim of this study was to analyze the impact of implementing economic
intelligence on improving service quality. Data was collected through a
questionnaire consisting of (32) questions as a study tool, using the descriptive-
analytical approach to achieve the study's objectives. To verify the extent of the
impact of the independent variable (economic intelligence) on the dependent
variable (service quality) through field study, the study population consisted of
employees from a group of banking agencies ""BNA', BADR', BDL" in
Touggourt, totaling 40 workers. By employing appropriate statistical methods to
answer the study hypotheses and questions, the study concluded that economic
intelligence is applied at a high level across various dimensions within the
studied agencies. These agencies provide high-quality services, and there is an
impact of implementing economic intelligence on the quality of services
provided by these agencies. Based on these results, it is suggested that banks
utilize economic intelligence to enhance the quality of their services.
Keywords: Economic Intelligence, Service Quality, Commercial Banks.
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4o Ldial) a glall duilaa¥) 4o jad) gali p cila 3 103 ad) Galall
28:48 ) Jlaal(SPSS)
) gl 533 Oy saianall ) 385 £ 58 1 A4S BLATSPSS el il piea

Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

DOGSSESEUNGEN 165 40 750 919 40 o7,
D S | 127 40 106 93 a0 201

a. Lilliefors Significance Correction

Ol Al s by 3laiiSPSSpaliy il piea *

RELIABILITY
/VARIABLES=X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12

Reliability
Scale: ALL VARIABLES
Case Processing Summary

N %
40 100,0
0 ,0
40 100,0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items

844 12
RELIABILITY
/VARIABLES=Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y11 Y12 Y13 Y14 Y15 Y16 Y17 Y18
Y19 Y20
Reliability Statistics
Cronbach's Alpha N of ltems
921 20
RELIABILITY

/VARIABLES=X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8
Y9 Y10 Y11 Y12 Y13 Y14

Y15 Y16 Y17 Y18 Y19 Y20

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.
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Reliability Statistics

942 132

Statistics

40 40 40 40
0 0 0 0 0

60,0 60,0 60,0
16 40,0 40,0 100,0
40 100,0 100,0

12,5 12,5 12,5
45,0 45,0 57,5
27,5 27,5 85,0
15,0 15,0 100,0
100,0 100,0

20,0 20,0 20,0
52,5 52,5 72,5
27,5 27,5 100,0
100,0 100,0

3yl

I R O
S Ta <



62,5 62,5 62,5
10,0 10,0 72,5
27,5 275 100,0
100,0 100,0
el sisal

20,0 20,0 20,0

425 425 62,5

15,0 15,0 77,5

22,5 225 100,0

100,0 100,0

Descriptive Statistics

1 3 2,30

1 3 2,38 ,807
1 3 2,28 ,905
1 3 2,25 ,809
1 3 2,65 ,662
1 3 2,55 ,597
2 3 2,95 221
1 3 2,75 ,588
1 3 2,10 ,871
1 3 2,15 ,802
1 3 2,32 ,829
1 3 2,35 ,834
1,417 3,000 2,41875 ,455845

Descriptive Statistics

2,40

—40

1

3

2,07

,997

ST



1 3 2,80 ,608
1 3 2,85 ,533
1 3 1,92 ,888
1 3 1,92 ,888
1 3 2,18 ,958
1 3 2,20 911
1 3 2,28 ,847
1 3 2,42 ,781
1 3 1,83 ,844
1 3 1,92 ,944
1 3 2,62 774
1 3 2,67 ,730
1 3 2,53 ,847
1 3 2,58 712
1 3 2,17 874
1 3 2,05 ,846
1 3 2,65 ,662
1 3 2,23 ,891
1,350 3,000 2,34000 ,510178

clpda i) LA il soibuay (315 SPSS gl cila i *
T-TEST

/TESTVAL=2

/MISSING=ANALYSIS

/VARIABLES=XXXX YYYY

/CRITERIA=CI (.95).

T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
el gl 40 2,41875 455845 072075
L el JBI)ed 40 2,34000 510178 ,080666

One-Sample Test

Test Value = 2
95% Confidence Interval of the
Sig. (2- Difference
t df tailed) Mean Difference Lower Upper
P CEE=SYRESREEIE 5,810 39 000 418750 27296 56454
P EESEEENEERE 4,215 39,000 ,340000 17684 50316

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN (.05) POUT (.10)
/NOORIGIN

/DEPENDENT YYYY

/METHOD=ENTER XXXX.

Regression

Variables Entered/Removed?®
Model Variables Entered Variables Removed Method

> [» <



SN Y ), Enter
byl

Gleadlliagar S saalla, Dependent Variable:
b. All requested variables entered.
Model Summary
Std. Error of the

Model R R Square Adjusted R Square Estimate
,816% ,665 ,656 ,299118
LB IS J Y, sadla, Predictors: (Constant),
ANOVA?
Model  Sum of Squares df Mean Square F Sig.

6,751 1 6,751 75,455 ,000°
3,400 38 ,089

10,151 39

Glaadllsasa: Sl ssalla, Dependent Variable:
LYl S J4Y) ) malib. Predictors: (Constant),

Coefficients?®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.

,132 ,259 ,512 ,612
,913 ,105 ,816 8,686 ,000

Gleadlleasar Sl malla, Dependent Variable:



