2025 01 /(0155) 10411 — ISSN 2543-3490 &5Lad¥! oo it

4lasa Ay salad) g Undl) cilasd 408530 5018 JLai¥y cilagleall Lin gl 6i<S
Information and Communication Technology as tool for Enhancing public
Sector services:

%, gt ik s

fatialliche2016@gmail.com( 5141) 03 141 daals |
s.khennouche@univ-bouira.dz.( i;4) 02 suld) dasls 2

2025/06/30 : ot 5y «2025/03/01 :anz b gy ¢2025/02/20 :pYams¥) gyt

il ods b Wy (il Yy Ly Jaay dsan)) Reddl 335 (3 JlaiVly Sleglall LSS 03 e C2aiell anl, ) ods i 1 jasle
Lo gdl) 1Al aslam Yl CILW o Begeg plasizal ¢ Wy SUL o 30T OLxe V) wgde wis @ cgls] abge 1400 15850 2ie e
Dol ol ) e desag J) 2uhll ode cloy 1y SPSS maly e slaxeWU sy (rligSTWH Jalang ol 2V ol S gLt
Auhll ol ) Slosd) e Asget cnls LS bl 2 Ll (3 asasd) 2atd) 435 3 JlaiVly Sloghall LG gt 95
Al 6y FSIY) Sl Gimgaall B ¢JLaiYly laglall Lonsly5 ¢ prleiht el

C97 ¢ E26 : JEL Cisas |

i Abstract: This study aimed to identify the role of information and communication technology in the promotion of
i public service in some municipalities of the state of Medea, this study was applied to a sample of 140 administrative
i staff, the questionnaire was distributed to them as a tool for data collection and a set of statistical methods were used, :
¢ the most important of which are the arithmetic mean, frequencies, simple regression, and Cronbach's alpha coefficient:
¢ Arithmetic mean, frequencies, simple regression, and Cronbach's alpha coefficient, using the SPSS programmer. This
i study reached a set of results, the most important of which is that there is a role for the application of ICT in the
i promotion of public service in the municipalities under study, and a set of recommendations that serve the study.
i Keywords: Information and communication technology; Public service; Electronic services;
i Municipal. :
i Jel Classification Codes: E26; C97
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