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Abstract

The presentstudy aimed to examine the impact of Quality of Work Life (QWL) on Job performance
within the Saidal Industrial Group. To achieve this objective, the Swamy (2015) scale for QWL,
comprising 50 indicators distributed across nine dimensions was utilized. Additionally, the Koopmans
(2014) scale, with18 indicators and three dimensions was employed.

The study adopted a descriptive research methodology, utilizing survey, analytical, and
comparative approaches. The theoretical framework was applied to a randomly selected cluster sample
of employees from the Saidal group for pharmaceutical industry. Out of a total of 771 distributed
questionnaires, 611 were deemed valid for analysis. Data were analyzed using Jamovi 2.5.6 statistical
software for descriptive statistics and advanced analysis through Smart-PLS4. The findings revealed the
following key results:

® There is a statistically significant strong positive relationship at the 0.001 level between the
independent variable (QWL) and the dependent variable (job performance), with a path
coefficient of 0.789 and a coefficient of determination of 0.622. This indicates that 62.2% of
the variance in Job performance is attributable to QWL, while the remaining 37.8% is explained
by other factors.

® Astatistically significant indirect positive effect of QWL was found on both contextual
performance and task performance. However, the relationship between QWL and
counterproductive work behavior was negative.

The study recommends identifying and addressing unobserved heterogeneity through advanced
statistical analyses, such as Finite Mixture Partial Least Squares (FIMIX-PLS).

Keywords: Quality of Work Life, Job Performance, Task Performance, Contextual Performance,

Counterproductive Work Behavior, Saidal group, Finite Mixture Partial Least Squares (FIMIX-PLS).
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0.63 0.175 0.596 0.518 0.623 0.678 0.656 0.03 0.647 0.17 0.714 0.892 AR1
0.639 0.215 0.59 0.463 0.62 0.684 0.7 0.1 0.6 0.11 0.698 : 0.921 AR2
0.55 0.181 0.602 0.479 0.554 0.59 0.544 0.011 0.584 0.169 0.61 0.868 AR3
0.524 0.103 0.385 0.382 0.568 0.63 0.622 0.01 0.536 0.066 0.802 0.566 | Aw2
0.478 0.032 0.335 0.324 0.481 0.488 0.49 -0.03 0.477 0.076 0.777 0.484 @ Aw3
0.455 0.198 0.373 0.402 0.473 0.538 0.472 -0.046 0.42 0.265 0.744 0.514 | AWS
0.677 0.204 0.605 0.549 0.641 0.697 0.64 0 0.682 0.232 0.855 0.787 | Aw6
0.203 0.389 0.229 0.191 0.185 0.159 0.077 -0.288 0.166 0.705 0.141 0.14 CP1
0.221 0.481 0.222 0.242 0.152 0.09 0.016 -0.097 0.219 0.563 0.145 0.137 crP4
0.102 0.34 0.187 0.33 0.135 0.039 -0.106 -0.42 0.149 0.792 0.072 0.028 CP5
0.18 0.32 0.159 0.225 0.263 0.16 0.173 -0.383 0.129 0.716 0.207 0.151 CP6

0.17 0.367 0.137 0.232 0.216 0.136 0.068 -0.47 0.132 0.828 0.14 0.061 ;: CP7

0.249 0.329 0.308 : 0.265 0.258 0.184 0.162 -0.384 0.254 0.662 0.187 : 0.232 : cp8

0.636 0.127 0.695 | 0.625 0.618 0.557 0.465 -0.093 0.875 0.237 0.546 @ 0.611 | CR1

0.559 0.107 0.603 : 0.658 0.575 0.506 0.373 -0.106 0.862 0.204 0.493 | 0.548 | CR2

0.643 0.119 0.689 | 0.631 0.613 0.565 0.438 -0.107 0.902 0.218 0.583 | 0.612 | CR3

0.615 0.044 : 0.653 : 0.556 0.594 0.606 0.497 -0.114 0.879 0.189 0.6 0.611 | CR4

0.51 0.042 0.316 : 0.419 0.579 0.549 0.571 -0.001 0.603 0.124 0.601 @ 0.437 | CRS

0.008 -0.054 : -0.035 : -0.036 -0.04 0.108 0.098 0.888 -0.033 -0.484 0.016 | 0.048 | cws1

-0.049 : -0.078 : -0.109 | -0.123 -0.088 0.06 0.057 0.893 -0.136 -0.469 @ -0.077 @ 0.018 | CwB2

-0.056 0 -0.09 : -0.122 -0.077 0.029 0.073 0.911 -0.135 -0.43 -0.063 { 0.032 | CwB3
0.101 -0.077 = 0.085 0 0.018 0.153 0.193 0.795 0.017 -0.332 0.105 | 0.139 | CcwB4
0.006 0.008 : -0.024 @ -0.078 -0.033 0.049 0.123 0.847 -0.159 -0.405 | -0.043 @ 0.008 | CwBs
0.657 0.155 | 0.495 @ 0414 0.653 0.661 0.83 0.036 0.642 0.11 0.674 0.62 FA1

0.562 0.183 0.439 | 0.398 0.592 0.643 0.858 0.078 0.487 0.096 0.627 | 0.623 | FA2

0.288 0.251 0.259 | 0.188 0.376 0.456 0.641 0.197 0.149 0.011 0.335  0.399 . FA3

0.525 0.229 0.424 : 0.309 0.526 0.669 0.819 0.193 0.348 0.023 0.498 | 0.576 | FA4

0.564 0.167 0.443 | 0.354 0.605 0.681 0.809 0.039 0.482 0.083 0.601 | 0571 : FAS

0.571 0.175 0.42 0.47 0.591 0.774 0.655 0.12 0.52 0.081 0.561 | 0.528 Js1
0.574 0.142 0.473 | 0.488 0.601 0.834 0.663 0.136 0.597 0.086 0.674 : 0.605 Js2
0.552 0.133 0.489 | 0.474 0.554 0.78 0.569 0.075 0.55 0.13 0.585 | 0.532 Js3

0.5 0.195 0.475 | 0.433 0.487 0.767 0.552 0.1 0.487 0.126 0.517 : 0.527 Jss

0.629 0.158 | 0.572 @ 0.463 0.638 0.801 0.688 0.037 0.638 0.166 0.674 : 0.668 | Js6

0.573 0.25 0.483 | 0.444 0.555 0.775 0.591 -0.004 0.452 0.198 0.53 0.568 : Js7

0.475 0.214 0.385 : 0.368 0.474 0.692 0.558 0.018 0.351 0.187 0.5 0.514 ; Js8

0.711 0.2 0.551 | 0.547 0.791 0.594 0.568 -0.008 0.588 0.243 0.589 : 0592 | ocC1

0.595 0.099 0.416 | 0.469 0.715 0.505 0.48 0.02 0.508 0.156 0.518 | 0.405 ;| OcC2

0.576 0.103 0.408 : 0.536 0.693 0.509 0.415 0.049 0.555 0.141 0.476 @ 0.449 | 0G3

0.511 0.104 0.381 0.475 0.677 0.474 0.448 -0.102 0.446 0.246 0.469 | 0.376 | OcC4

0.599 0.139 0.509 | 0.422 0.721 0.53 0.589 -0.143 0.506 0.217 0.462 @ 0.508 | OC6
0.637 0.159 0564 | 0.564 0.764 0.535 0.565 -0.052 0.521 0.221 0.484 0.57 oc7
0.419 0.143 0.418 0.67 0.535 0.402 0.366 -0.065 0.349 0.257 0.305 | 0.376 | RC1

0.52 0.116 0.507 : 0.772 0.537 0.432 0.311 -0.052 0.459 0.299 0.381 | 0.378 ;| RC2
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0.563 0.147 0.56 0.764 0.568 0.447 0.331 -0.102 0.637 0.257 0.449 | 0416 : Rc4
0.424 0.154 0.488 : 0.787 0.455 0.391 0.237 -0.084 0.522 0.253 0.344 0379 | RCS
0.551 0.176 0.627 : 0.803 0.529 0.519 0.387 -0.025 0.648 0.249 0.508 @ 0.504 | RcCe
0.693 0.187 0.899 | 0.632 0.619 0.595 0.522 -0.055 0.691 0.252 0.546 @ 0.623 | TD1
0.67 0.191 0.909 : 0.614 0.594 0.527 0.489 -0.02 0.608 0.268 0.479 : 0592 | TD2
0.662 0.149 0.903 : 0.606 0.611 0.561 0.501 -0.053 0.69 0.221 0.522 : 0.632 | TD3
0.345 0.184 0.636 : 0.476 0.324 0.336 0.208 -0.014 0.402 0.219 0.242 0.35 TD4
0.231 0.705 0.074 : 0.079 0.215 0.232 0.289 -0.105 0.173 0.312 0.25 0.168 : TP1
0.155 0.801 0.194 : 0.187 0.096 0.104 0.048 -0.145 0.086 0.453 0.022 @ 0.071 : TP2
0.07 0.753 0.017 : 0.061 0.08 0.102 0.124 0 -0.049 0.36 0.057 | 0.033 ;| TP3
0.245 0.733 0192 | 0.142 0.219 0.284 0.353 0.138 0.107 0.296 0.257 | 0.341 : TP4
0.224 0.722 0.283 0.24 0.12 0.181 0.15 0.01 0.085 0.428 0.125 | 0.248 @ TP5
0.815 0.178 0.548 | 0.507 0.692 0.583 0.539 -0.089 0.634 0.211 0.571 | 0.481 | WE1
0.866 0.199 0.629 | 0.607 0.738 0.641 0.616 -0.001 0.666 0.195 0.614 : 0.606 ;| WE2
0.834 0.193 0.683 | 0.601 0.677 0.603 0.524 0.043 0.627 0.229 0.553 | 0.576 | WE4
0.841 0.199 0.603 : 0.551 0.714 0.594 0.594 0.009 0.556 0.208 0.569 | 0.616 | WES
0.702 0.23 0.458 0.38 0.564 0.481 0.454 0.039 0.402 0.196 0.457 | 0.477 | WE6
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AN Jolazdl § Ao 90 Lple hamill mludl Jamovi d sel>

Aardaral] 250ty # Likly Joadl 2y guadd Jalgall 7yt :(10- 4) ool

Component Loadings

Jalall oyl

3 yaidl 1

0.379 0.788 WE1
0.299 0.837 WE2
0.378 0.789 WE4
0.339 0.813 WES5
0.556 0.666 WE6
0.387 0.783 oc1
0.533 0.684 0oc2
0.563 0.661 0c3
0.617 0.619 0C4
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0.529 0.687 0C6

0.47 0.728 oc7

Note. 'varimax' rotation was used
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0.845 061 0282 0549 | 0206 sohally coyud

0.832 0.722 0.67 0.237 0.678 0107 &by ol gad!

0.761 0.7 0.691 0.58 0.345 0.531 0.195 Ogladdle ulaMall

0.795 | 0432 0.56 0.53 0.79 0.088 0.707 0.237 EX]NY

0.736 0.72 : 0.703 0.748 0.719 : 0.751 0.279 0.715 0.225 Sl iy

0.868 : -0.028 | 0.121 : -0.085 | -0.104 | -0.045 0.09 | -0492 -0018 | -0.047 | zudlpd Jeadl glu

0.894 | 0.054 0.705 | 0.711 i 0.544 0.684 0.666 | 0.729 0.167 0.756 0.213 3yledl 4la8

Smart PLS4 &l e e el AUt slae oo 2 yuuall
il o Grledl Gogall uSTo oMl Jgamll § dmisgl) Uiyed LS Hlas | mls S o
slas¥l § S ey 2la0 4513 ) o il da I ASHL e ST 0 s ((Jo¥1 Ayl (0 2SI
oo oz Lo g 2yl it slal s (el siieg aletll Bames (pe 33a3 gl oY1 cg,53)
Jouzel Aabalazll cdlamtll il IS (o dalydl Sl slanl 3 ol 2300 dealae milu JH
bl ol misg JWI
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R I T AT Y ;. A N T e,
0.654 0.175 0.596 0.518 0.678 0.656 0.03 0.647 0.17 0.714 0.892 AR1
0.658 0.215 0.59 0.463 0.683 0.7 0.1 0.6 0.11 0.698 0.921 AR2
0.576 0.181 0.602 0.479 0.59 0.544 0.011 0.584 0.169 0.61 0.868 AR3
0.569 0.103 0.385 0.382 0.63 0.622 0.01 0.536 0.066 0.802 0.566 AW2
0.501 0.032 0.335 0.324 0.488 0.49 -0.03 0.477 0.076 0.777 0.484 AW3
0.484 0.198 0.373 0.402 0.538 0.472 -0.046 0.42 0.265 0.744 0.514 AW5
0.688 0.204 0.605 0.549 0.697 0.64 0 0.682 0.232 0.855 0.787 AW6
0.203 0.389 0.229 0.191 0.159 0.077 -0.288 0.166 0.705 0.141 0.14 cP1
0.196 0.481 0.222 0.242 0.09 0.016 -0.097 0.219 0.563 0.145 0.137 CP4
0.124 0.34 0.187 0.33 0.039 -0.106 -0.42 0.149 0.792 0.072 0.028 CP5
0.23 0.32 0.159 0.225 0.16 0.173 -0.383 0.129 0.716 0.207 0.151 CP6
0.201 0.367 0.137 0.231 0.136 0.068 -0.47 0.132 0.828 0.14 0.061 cpP7
0.265 0.329 0.308 0.265 0.184 0.162 -0.384 0.254 0.662 0.187 0.232 CcP8
0.655 0.127 0.695 0.625 0.557 0.465 -0.093 0.875 0.237 0.546 0.611 CR1
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0.592 | 0.107 0.603 0.658 0.506 0.373 -0.106 0.862 0.204 0.493 0.548 CR2
0.656 | 0.119 0.689 0.631 0.565 0.438 -0.107 0.902 0.218 0.583 0.612 CR3
0.631 | 0.044 0.653 0.556 0.606 0.497 -0.114 0.879 0.189 0.6 0.611 CR4
0.568 | 0.042 0.316 0.419 0.549 0.571 -0.001 0.603 0.124 0.601 0.437 CR5
-0.016 . -0.054 -0.035 -0.036 0.108 0.098 0.888 -0.033 -0.484 0.016 0.048 | CwB1
-0.071 . -0.078 -0.109 -0.123 0.06 0.057 0.893 -0.136 -0.469 -0.077 0.018 | CwB2
-0.069 0 -0.09 -0.122 0.029 0.073 0.911 -0.135 -0.43 -0.063 0.032 : CwB3
0.063 | -0.077 0.085 0 0.153 0.193 0.795 0.017 -0.332 0.105 0.139 | CwB4
-0.013 | 0.008 -0.024 -0.078 0.049 0.123 0.847 -0.159 -0.405 -0.043 0.008 | CWB5
0.684 | 0.155 0.495 0.414 0.661 0.83 0.036 0.642 0.11 0.674 0.62 FA1
0.602 : 0.183 0.439 0.398 0.643 0.858 0.078 0.487 0.096 0.627 0.623 FA2
0.345 | 0.251 0.259 0.188 0.456 0.641 0.197 0.149 0.011 0.335 0.399 FA3
0549 = 0.229 0.424 0.309 0.669 0.819 0.193 0.348 0.023 0.498 0.576 FA4
0.61 0.167 0.443 0.354 0.681 0.809 0.039 0.482 0.083 0.601 0.571 FAS
0.606 : 0.175 0.42 0.47 0.774 0.655 0.12 0.52 0.081 0.561 0.528 Js1
0.613 | 0.142 0.473 0.488 0.834 0.663 0.136 0.597 0.086 0.674 0.605 Js2
0577 : 0.133 0.489 0.474 0.78 0.569 0.075 0.55 0.13 0.585 0.532 Js3
0.516 | 0.195 0.475 0.433 0.767 0.552 0.1 0.487 0.126 0.517 0.527 Js5
0.661 : 0.158 0.572 0.463 0.801 0.688 0.037 0.638 0.166 0.674 0.668 Js6
0.589 0.25 0.483 0.444 0.775 0.591 -0.004 0.452 0.198 0.53 0.568 Js7
0.495 . 0.214 0.385 0.368 0.692 0.558 0.018 0.351 0.187 0.5 0.514 Js8
0.497 | 0.143 0.418 0.67 0.402 0.366 -0.065 0.349 0.257 0.305 0.376 RC1
0.551 | 0.116 0.507 0.772 0.432 0.311 -0.052 0.459 0.299 0.381 0.378 RC2
0.59 0.147 0.56 0.764 0.447 0.331 -0.102 0.637 0.257 0.449 0.416 RC4
0.459 | 0.154 0.488 0.787 0.391 0.237 -0.084 0.522 0.253 0.344 0.379 RC5
0.564 | 0.176 0.628 0.803 0.519 0.387 -0.025 0.648 0.249 0.508 0.504 RC6
0.686 | 0.187 0.899 0.632 0.595 0.522 -0.055 0.691 0.252 0.546 0.623 D1
0.661 @ 0.191 0.909 0.614 0.527 0.489 -0.02 0.608 0.268 0.479 0.592 TD2
0.665 @ 0.149 0.903 0.606 0.561 0.5 -0.053 0.69 0.221 0.522 0.632 D3
0.349 | 0.184 0.636 0.476 0.336 0.208 -0.014 0.402 0.219 0.242 0.35 TD4
0.233 | 0.705 0.074 0.079 0.232 0.289 -0.105 0.173 0.312 0.25 0.168 ™
0.132 . 0.801 0.194 0.187 0.104 0.048 -0.145 0.086 0.453 0.022 0.071 P2
0.079 | 0.753 0.017 0.061 0.102 0.124 0 -0.049 0.36 0.057 0.033 P3
0.243 | 0.733 0.192 0.142 0.284 0.353 0.138 0.107 0.296 0.257 0.341 P4
0.181 : 0.722 0.283 0.24 0.181 0.15 0.01 0.086 0.428 0.125 0.248 5
0.788 : 0.178 0.548 0.507 0.583 0.539 -0.089 0.634 0.211 0.571 0.48 WE1
0.618 : 0.104 0.381 0.475 0.474 0.448 -0.102 0.446 0.246 0.469 0.376 | WE10
0.688 : 0.139 0.509 0.421 0.53 0.589 -0.143 0.506 0.217 0.462 0.508 : WET1
0.73 0.159 0.564 0.564 0.535 0.565 -0.052 0.521 0.221 0.484 0.57 WE12
0.838 @ 0.199 0.629 0.607 0.641 0.616 -0.001 0.666 0.195 0.614 0.606 WE2
0.79 0.193 0.683 0.601 0.603 0.524 0.043 0.627 0.229 0.553 0.576 WE4
0.813 | 0.199 0.603 0.551 0.594 0.594 0.009 0.556 0.208 0.569 0.616 WES
0.662 0.23 0.458 0.38 0.481 0.454 0.039 0.402 0.196 0.457 0.477 WE6
0.783 0.2 0.551 0.547 0.594 0.568 -0.008 0.588 0.243 0.589 0.592 WE7
0.682 : 0.099 0.416 0.469 0.505 0.48 0.02 0.508 0.156 0.518 0.405 WE8
0.661 : 0.103 0.408 0.536 0.509 0.415 0.049 0.555 0.141 0.476 0.449 WE9
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¥ Finite mixture (FIPIX) segmentation

Finite mixture partial least squares (FIMIX-PLS)} segmentation is a latent class detection
method to uncover unobserved hetercgeneity in the inner (structural) model. It captures
heterogeneity by estimating the probabilities of segment memberships for each
cbservation and simultanecusly estimates the path coefficients for all segments.
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Finite mixture (FIMIX) segmentation X

FIMIX-PLS can be executed several times and selects the solution with the best LaL value to avoid local
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Criterion

Performance in FIMIX-PLS

AlC

Akaike's
Information
Criterion

Weak performance

Very strong tendency to overestimate
the number of segments

Can be used to determine the upper
limit of reasonable segmentation
solutions

AIC,

Modified
Akaike's
Information
Criterion
With Factor 3

Fair to good performance
Tends 1o overestimate the number of
segments

Works well in combination with CAIC
and BIC

AIC,

Modified
Akaike’s
Information
Criterion
With Factor 4

Good performance

Tends to over- and underestimate the
number of segments

BIC

Bayesian
Information
Criterion

Good performance

Tends to underestimate the number of
segments

Should be considered jointly with AIC,

CAIC

Consistent
Akaike's
Information
Criterion

Good performance

Tends to underestimate the number of
segments

Should be considered jointly with AIC,

MDL,

Minimum
Description
Length 5

Weak performance
Very strong tendency to underestimate
the number of segments

Can be used to determine the lower
limit of reasonable segmentation
solutions

(Hair, Sarstedt, Matthews, & Ringle 2016, 70).
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