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Summary:

This study aims to identify the development of human resources and their role
in the development of the insurance industry, where the applied aspect was at
the level of insurance agencies in the valley. The questionnaire form within the
Institutions on a sample of 38, and we relied in analyzing the questionnaires data
on the Statistical Package for Social Sciences (SPSS), the Excel spreadsheet
program, and to test the hypotheses we used the arithmetic averages, the
standard deviation, the one-way analysis of variance test, and regression and
correlation analysis methods were used. To prove the existence of a relationship
between the variables of the study, and in the end, the study concluded that: The
development of human resources is a necessary, inevitable and indispensable
process, and it represents a real investment in the human resource to acquire new
skills and provide it with information and knowledge continuously, so that it can
keep pace with technological developments and thus the ability to develop the
industry Insurance by insurance agencies .
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(o gl sy Fleg S folas 0243y sll
Reliability
Scale: ALL VARIABLES

Case Processing Summar

N %
Valid 38 100.0
Cases Excluded? 0 .0
Total 38 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics

Cronbach's Alpha N of Items

.939 17
Reliability
Scale: ALL VARIABLE

Case Processing Summary

N %
Valid 38 100.0
Cases Excluded? 0 .0
Total 38 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems
911 13
Statistics
N Mean Std. Deviation
Valid Missing

Jasll & Cilaa 51 53 AS 3 Jasiod 38 0 4.42 .599
o el Jalis dvatil Alus g el yiing 38 0 4.24 .634
Lo Cnlalaiall annall ye ) sally o) JAVL Cppalil) S 5d o 38 0 4.05 .804
QUESY) dlee ol 4 5ia Cilalad lia 38 0 4.08 749
A8l Y ALudl U8 (e Fapaall Aiaalill 33 ) IS (andy rany o) jal @llin 38 0 4.05 .985
Loy ALl Al WLLEY) (el AU 4 Loy ALalS (il 5205 38 0 4.13 811
Ao pusy I3 205 5 agd (e sl lile Capan 38 0 4.05 928
CESY e b @ Ly V) 2] o 38 0 3.97 1.102
A Gegell adle ) 8 BESTLVL HUaAY) Gandl o] jal) Sllia 38 0 3.92 .749
QUESY) & & laall clasls mad daal o llia 38 0 3.84 .945
Aadadl) 3yl asdl 5k Sl 38 0 4.08 .997
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Leiale 5 cpualill 335 8 An paall 25l e B 6] ) i 38 0 3.92 1.100
Ol G 5 Jlaniad e ) 50 22 3 38 0 4.08 .969
Ol delia 38 0 4.0648 .61863
Statistics
Mean Std. Deviation
Valid Missing
1Y) o clelal) ) dpadas R oLy o A5 o 38 0 3.42 1.200
e=lall Jaall 4S80 5 33 38 0 4.08 .969
Liat] AS 50 (oand Al yiul Aol 2a 5 38 0 4.11 .981
Crlalall ohal s glail dcacadio aalas s K1 yas cpalill 48 35 Cpainds 38 0 3.39 1.242
ool g 5l 08 A il Clalga V) oualill S 5 a0a 38 0 3.34 1.047
&l Cilaladl sy agan Loy aguaiily Calalall A8 (palill 4S 53 8 oy pxid) ey 38 0 4.03 .788
VLY
it Aglled (e KU oy i) agllaS) ey Galalal) olaf Aagliay Cpaalil) 38 55 a3 38 0 3.32 1.165
AN Calaal Giat e 3l Leil A ol salal) pais 38 0 3.87 1.018
Cnlalall agle allay Janll el 5 e cllin 38 0 3.95 .868
alaill 3 jana Ay A€ AN & A48 38 0 3.53 1.133
Jaall 8 2ali¥l 32500 e 4S80 K5 38 0 411 1.060
Dl 2 S8l B e A8, s 38 0 3.18 1.159
Tadai¥) g sk y b)) A AS HLiall 8yl all B jall AS 580 ¢ g5 38 0 3.24 1.218
ol )l AT 8 i yall £ 131 (5 535 (il sl 1 50 38 0 3.45 1.132
Jandl L) 3 il cplaladl Jality 38 0 4.26 724
lanl &8 gl Sl dadial) il Culld 38 0 3.55 1.155
iy paaally a1 (alalall (521 ES ) as 38 0 3.97 1.000
o il 3 ) sall el 38 0 3.6935 .75370
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Tests of Normalit

bloy¥lg dagall jlas1 03 (3, goll

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic Df Sig. Statistic Df Sig.
Al ) sall e | 124 38 .145 .949 38 .059
ol dclia] 1146 38 .067 .908 38 114
a. Lilliefors Significance Correction
Correlations
et 3 ) sall A il | delia Gualdl
Pearson Correlation 1 857"
Ladl o5l e Sig. (2-tailed) .000
N 38 38
Pearson Correlation 857" 1
el delia Sig. (2-tailed) .000
N 38 38

**_Correlation is significant at the 0.01 level (2-tailed).
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Group Statistics
Std. Eror
il N Nzan Std. Deviabon Mzan
cdldiae & 30 | 38902 15043
9 8| 37059 15404
e A 30 | 40892 12513
-~ 8| 40481 09745

e Sl 04 3y 3l

N et 1

Independent Samples Test
Levene's Test for Equality of
Variances tHest for Equalty of Means
Wean Std. Error
F Si¢ 1 df Sig. (2tailed) Diferznce Difference Lowe: Jpper
e Sl i 2579 " | -os 3% w0 | -msee e | -su 0042
ol oma 2| e 93| -01s8 2531 45231 £3094
e e 3086 087 | 98 % 02115 2485 48492 R
SRRR— 133 | 20857 019 |, s BY) B LA ) /2
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | 3.744 3 1.248 2.456 .080
Al 2 ) sall A Within Groups | 17.275 34 .508
Total | 21.018 37
Between Groups | 1.822 3 .607 1.673 191
Ol delia Within Groups | 12.338 34 .363
Total | 14.160 37
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | 1.225 2 .612 1.083 .350
Al 2 ) sall At Within Groups | 19.794 35 .566
Total | 21.018 37
Between Groups | 1.380 2 .690 1.889 .166
el Aelin Within Groups | 12.780 35 .365
Total | 14.160 37
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ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | 3.092 3 1.031 1.955 139
Al 3 ) sall gt Within Groups | 17.927 34 527
Total | 21.018 37
Between Groups | 1.855 3 .618 1.708 .184
(el dclia Within Groups | 12.305 34 .362
Total | 14.160 37
ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups | 3.361 2 1.680 3.331 .047
Al 3 ) sall At Within Groups | 17.657 35 504
Total | 21.018 37
Between Groups | 1.031 2 515 1.374 .266
Ol delia Within Groups | 13.129 35 .375
Total ] 14.160 37
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Variables Entered/Removed?®

Model | Variables Variables Method
Entered Removed
1 P4 ) 3 ) sal) duas Enter

ol ielimg, Dependent Variable:

b. All requested variables entered.

Model Summary

Model | R R Square | Adjusted R Std. Error of the
Square Estimate
1 .857% .734 .726 .32365

4dl 3 ) sall desig, Predictors: (Constant),

o) Y1 05 03y sl

ANOVA?®
Model Sum of Squares | Df Mean Square | F Sig.
Regression 10.389 1 10.389 99.181 .000"
1 Residual 3.771 36 .105
Total 14.160 37
ol ielimg, Dependent Variable:
48 3 ) sall 4asih, Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.468 .266 5.519 .000
! A il o)) sall 45 | .703 .071 .857 9.959 .000

ol e, Dependent Variable:
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