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Study Abstract:

The study aims to explore the role of social media networks in promotion,
specifically their role in promoting desert tourism in Algeria in general and the
Wilaya of El oued (specifically "Ghorob Souf" travel agency) through a case
study of "Ghorob Souf" travel agency.

The research relied on a descriptive-analytical approach for the theoretical
framework and a case study methodology for the applied aspect, using tools
such as interviews, observation, and documents in communication with the
agency’s officials. Based on this, the study concluded the following key results:
-The strategies adopted by "Ghorob Souf" travel agency to promote desert
tourism include: content marketing, free and paid advertisements, influencer
marketing, and customer experience marketing.

-"Ghorob Souf" travel agency utilizes social media networks very effectively to
promote desert tourism.

-The content provided by the agency on social media platforms
is audiovisual (video/audio) and written (text-based).

The study recommends: enhancing cooperation among various tourism
agencies, investing in the tourism sector, raising awareness about the importance
of desert tourism, and relying on social media promotion as an indispensable
strategic choice to achieve sustainable tourism development in desert regions.
Keywords: Social media networks, desert tourism, promotion, tourism
promotion, "Ghorob Souf" travel agency.
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