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Abstract:

The purpose of this study is to determine the role of information and
communication technology (Information and Communication Technology) on
the competitiveness of the institution. The presence of this technology in the
organization is a basic condition for improving competitiveness. The role will be
determined by examining the extent to which technology, information and
communication are related to the dimensions of competitiveness (cost, quality, ,
Elasticity). This relationship was tested by distributing the questionnaire to a
sample of 35 stakeholders and a number of employees at the Wouroud branch of
Al-Walid Press. The results of the questionnaire were analyzed using statistical
methods of correlation, standard deviation and mean arithmetic. This results in a
significant statistical correlation between information and communication
technology and the dimensions of competitiveness. This leads us to the fact that
competitiveness derives its strength as a major part of information and
communication technology. The research concluded by proposing to the
institution the necessity of exploiting ICTs to improve the competitive
dimensions, , Creativity, Delivery.

Keywords: ICT, Competitiveness, Printing Press Al-Walid.
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Statistics

il anl) ol dasall | ikl paadill | il g siudl | Auieall 3l
N Valid 35 35 35 35 35 35
Missing 0 0 0 0 0 0
Mean 1.14 1.94 2.49 4.89 2.77 2.26
Median 1.00 2.00 2.00 6.00 3.00 3.00
Std. Deviation .355 .684 1121 1.827 1.190 .852
Sum 40 68 87 171 97 79
Statistics
YRS PPNV IR < [JUN PP TS
Y S el Ll 3
N Valid 35 35
Missing 0 0
Mean 2.51 2.57
Median 3.00 2.00
Std. Deviation .612 1.313
Sum 88 90
Frequency Table
adadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 30 85.7 85.7 85.7
& 5 14.3 14.3 100.0
Total 35 100.0 100.0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid 20-29 9 25.7 25.7 25.7
30-39 19 54.3 54.3 80.0
40-49 7 20.0 20.0 100.0
Total 35 100.0 100.0
Al Ja 5al)
Cumulative
Frequency Percent Valid Percent Percent
Valid @58 5 14.3 14.3 14.3
olas 16 45.7 45.7 60.0
il 10 28.6 28.6 88.6
oaliga 4 11.4 11.4 100.0
Total 35 100.0 100.0




Aalh gl pawadl)

Cumulative
Frequency Percent Valid Percent Percent
Valid sl 2 5.7 5.7 5.7
Gl 2 57 5.7 114
Al o)) sall 5 14.3 14.3 25.7
Lladl 5 )ay) 4 11.4 11.4 37.1
Alall 4 11.4 11.4 48.6
! 14 40.0 40.0 88.6
) 2 5.7 5.7 94.3
dndadll 2 5.7 5.7 100.0
Total 35 100.0 100.0
i gl (g ghsal)
Cumulative
Frequency Percent Valid Percent Percent
Valid ol i) 6 171 17.1 17.1
daliae i) 11 314 314 48.6
M s 3 8.6 8.6 57.1
A 15 42.9 42.9 100.0
Total 35 100.0 100.0
Agigal) 5 Al
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl sis 5 (e JA) 9 25.7 25.7 25.7
G5 10 -5 oo 8 22.9 229 48.6
s 10 (eSS 18 51.4 514 100.0
Total 35 100.0 100.0
A ASeY) B aSalll (5 g
Freque Valid Cumulative
ncy Percent | Percent Percent
Valid S 2 5.7 5.7 5.7
Lo i 13 37.1 37.1 42.9
W 20 57.1 57.1 100.0
Total 35 100.0 100.0




Al Jlaall B Ay oSl iy gllf Aae

Freque Valid Cumulative
ncy | Percent | Percent Percent

Valid 3,5 il ol 11 314 31.4 31.4
Baal g3 53 7 20.0 20.0 51.4
O 3 8.6 8.6 60.0
s g S 14 40.0 40.0 100.0

Total 35 100.0 100.0
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Frequency Table

gmlall 3 5gal cre dilS 2o o Al g

Cumulative
Frequency Percent Valid Percent Percent
Valid = s 1 2.9 2.9 2.9
Gl se 24 68.6 68.6 71.4
ALy (34 5e 10 28.6 28.6 100.0
Total 35 100.0 100.0
Sl 4880 5 Ay s Andlae A 5ally B sial) 352 S
Cumulative
Frequency Percent Valid Percent Percent
Valid 3l e 1 2.9 2.9 2.9
e 3 8.6 8.6 114
Gl se 24 68.6 68.6 80.0
ALy (34 5e 7 20.0 20.0 100.0
Total 35 100.0 100.0
S glad) 3 gal duaal duwwgall Al B
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 2 5.7 5.7 5.7
Ul 2 5.7 5.7 11.4
il se 21 60.0 60.0 71.4
By 34l se 10 28.6 28.6 100.0
Total 35 100.0 100.0
Aol ) ) Sl A pal) ks
Cumulative
Frequency Percent Valid Percent Percent
Valid e 3 8.6 8.6 8.6
Gl se 22 62.9 62.9 71.4
Bady (88 9 10 28.6 28.6 100.0
Total 35 100.0 100.0
Ayt Jlae ) et da U Ly gaalad) Cilimna pll Cilida Ao gall gl 855
Cumulative
Frequency Percent Valid Percent Percent
Valid — 3ady 38l se 1 2.9 2.9 2.9
s 2 5.7 5.7 8.6
Gl se 20 57.1 57.1 65.7
Bady (38 9a 12 34.3 34.3 100.0
Total 35 100.0 100.0
Leles £1aY 3 akal) ciliaa yall lan A gall Cpamtiads
Cumulative
Frequency Percent Valid Percent Percent
Valid = xlss 3 8.6 8.6 8.6
G 5 23 65.7 65.7 74.3
Bk (39 5 9 25.7 25.7 100.0
Total 35 100.0 100.0




Lsbalad) Lgabing A1 e ) Sl da U1 il a5 201 68 aan Auwcsal) g8

Cumulative
Frequency Percent Valid Percent Percent
Valid = 3ady 3l e 1 2.9 2.9 2.9
Alas 4 11.4 11.4 14.3
Gl se 17 48.6 48.6 62.9
8Ly (88 50 13 37.1 37.1 100.0
Total 35 100.0 100.0
Juai¥) g e slaal) L ol 5iy Ablaial) gl jll salenall g ghailly dss 3al) g
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl ge 5 14.3 14.3 14.3
e 5 14.3 14.3 28.6
8 5 15 42.9 42.9 71.4
Bady (58 9 10 28.6 28.6 100.0
Total 35 100.0 100.0
. i) Abaad 5 ) ghaiall A0V Abaadl dalai) dsasal) 858
Cumulative
Frequency Percent Valid Percent Percent
Valid = @8 e 3 8.6 8.6 8.6
Ul 7 20.0 20.0 28.6
Gilse 16 45.7 45.7 74.3
by (38 ga 9 25.7 25.7 100.0
Total 35 100.0 100.0
Agas g dajaa g A8y cilaglia A g A pal) ilibyl) 31 68
Cumulative
Frequency Percent Valid Percent Percent
Valid — 5ady 3l se 1 2.9 2.9 2.9
Gilse 2 2 5.7 5.7 8.6
las 6 17.1 17.1 25.7
Gl se 10 28.6 28.6 54.3
Bady (881 5 16 45.7 45.7 100.0
Total 35 100.0 100.0
Agllaia g A e Ay oy e glaa 55 A pal) i) 201 5
Cumulative
Frequency Percent Valid Percent Percent
Valid — 5ady Bl se e 1 2.9 2.9 2.9
Gilse 4 114 11.4 14.3
e 3 8.6 8.6 229
Gl se 17 48.6 48.6 71.4
Bady (881 5 10 28.6 28.6 100.0
Total 35 100.0 100.0




Al cila ghaally Lowcgall 34131 5 (el g 380 dwagal) iy 30 g8 andiod

Cumulative
Frequency Percent Valid Percent Percent
Valid  3ady 38 5e 1 2.9 2.9 2.9
Gl ge 2 5.7 5.7 8.6
e 3 8.6 8.6 17.1
8 5 19 54.3 54.3 71.4
8Ly (88 50 10 28.6 28.6 100.0
Total 35 100.0 100.0
L1 Al M) Adee B clill) solud
Cumulative
Freguency Percent Valid Percent Percent
Valid Gl ge 2 5.7 5.7 5.7
s 3 8.6 8.6 14.3
ELES 21 60.0 60.0 74.3
815 (39 5 9 25.7 25.7 100.0
Total 35 100.0 100.0
Aowapal) aledl ¢ (Gl g Jay 11 A G addius
Cumulative
Frequency Percent Valid Percent Percent
Valid 8l se e 1 29 29 2.9
Ul 3 8.6 8.6 11.4
Gilse 27 77.1 77.1 88.6
305 38l 5e 4 11.4 11.4 100.0
Total 35 100.0 100.0
server. adall Colkal) Cilida A 83 g gall LY Cul gal) Jay  as
Cumulative
Frequency Percent Valid Percent Percent
Valid e 2 5.7 5.7 5.7
Gl se 22 62.9 62.9 68.6
Bady (881 5 11 314 314 100.0
Total 35 100.0 100.0

. 58 gl Juad¥) by YA (e aluad¥) (s La A pgny Aesna gl (B i) 5 il glaal) JalS ALy

Cumulative
Frequency Percent Valid Percent Percent
Valid = 3ady 3850y 1 2.9 2.9 2.9
e 4 11.4 11.4 14.3
Gl se 19 54.3 54.3 68.6
825 (39 5 11 31.4 31.4 100.0
Total 35 100.0 100.0




gl ) a0 ASLaY Al Sllia

Cumulative
Frequency Percent Valid Percent Percent
Valid = 3ady 3l se 1 2.9 2.9 2.9
Al 3 8.6 8.6 114
8 5 25 71.4 71.4 82.9
Bady (58 9 6 17.1 17.1 100.0
Total 35 100.0 100.0
S AN A A 5aly 22 59
Cumulative
Frequency Percent Valid Percent Percent
Valid = sady 38150y 1 2.9 2.9 2.9
Gilse 2 5.7 5.7 8.6
il se 25 71.4 71.4 80.0
by (38 ga 7 20.0 20.0 100.0
Total 35 100.0 100.0
L AN A e g S a8 ga A gall s g
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 1 2.9 2.9 2.9
s 1 2.9 29 5.7
Gl se 27 77.1 77.1 82.9
815 (39 5 6 171 17.1 100.0
Total 35 100.0 100.0
LCdlalatl) Cilida B (g AN &l aladid o
Cumulative
Frequency Percent Valid Percent Percent
Valid &5 e 2 5.7 5.7 5.7
las 3 8.6 8.6 14.3
Gilse 20 57.1 57.1 71.4
Bady (881 5 10 28.6 28.6 100.0
Total 35 100.0 100.0

a9 cila glaall Lin ol 9385 b alaidY) (5 93 (e il lgag ClpliS (5 93 31 A1 A gal) Cili g5

Cumulative
Frequency Percent Valid Percent Percent

Valid Bady (88 ga 2 5.7 5.7 5.7
Gilse 1 2.9 2.9 8.6
Alas 4 11.4 11.4 20.0
il se 6 171 17.1 37.1
a5y (88 5e 22 62.9 62.9 100.0
Total 35 100.0 100.0




Juai¥l g cila glrall L o1 35 & Galalad) <l b g <l lga Aaill yaliana (g ) 593 Aws gl aBATS

Cumulative
Frequency Percent Valid Percent Percent
Valid  sady 3819 e 2 5.7 5.7 5.7
Gl ge 10 28.6 28.6 343
Alas 6 17.1 17.1 514
8 5 4 11.4 11.4 62.9
Bady (58 9 13 37.1 37.1 100.0
Total 35 100.0 100.0
Juai¥) g e slaall L o1 535 Jana (o 1Y) il palsal) ol (1o A 3al) S
Cumulative
Frequency Percent Valid Percent Percent
Valid — sady (3l se ye 2 5.7 5.7 5.7
Gilse e 9 25.7 25.7 314
las 6 17.1 17.1 48.6
il se 7 20.0 20.0 68.6
305 38l 5e 11 31.4 31.4 100.0
Total 35 100.0 100.0
U (b Juail) g cila slaal) L ol 53S0 Juariay ST (i o dussall S5
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl ge 5 14.3 14.3 14.3
s 8 22.9 22.9 37.1
Gl se 13 37.1 37.1 74.3
Bady (881 5 9 25.7 25.7 100.0
Total 35 100.0 100.0
Aalial) A0 64 30 gall (e SN B JLai g ila glaall Lin o 5IS5 addid
Cumulative
Frequency Percent Valid Percent Percent
valid 5 $lse 2 5.7 5.7 5.7
Floe 4 11.4 11.4 17.1
S 5 14.3 14.3 31.4
Fle 14 40.0 40.0 71.4
B Sl 10 28.6 28.6 100.0
Total 35 100.0 100.0
L9 Al dgaS (addls B Juai¥ly e slrall Lia ol 51K ph L
Cumulative
Frequency Percent Valid Percent Percent
Valid 528y B8l e 1 2.9 2.9 2.9
Gilse 5 14.3 14.3 17.1
Alas 5 14.3 14.3 314
il se 17 48.6 48.6 80.0
Bl (98) sa 7 20.0 20.0 100.0




L BAgiall Juat¥) Jilug JYA (e Al (e Lo A g A sl (B bl 5 ila glaal) Jals oy

Cumulative
Frequency Percent Valid Percent Percent
Valid  3ady 34l 50 1 2.9 2.9 2.9
Alas 4 11.4 11.4 14.3
Gl se 19 54.3 54.3 68.6
Bady (58 9 11 31.4 314 100.0
Total 35 100.0 100.0
Alle 8aga cld cilaiia i) & Juai g Cila glaall Lin o 93S5 aladin) ablo
Cumulative
Frequency Percent Valid Percent Percent
Valid — 5ady Gl se e 1 2.9 2.9 2.9
Gilse 4 11.4 11.4 14.3
e 5 14.3 14.3 28.6
Gilse 17 48.6 48.6 77.1
by (38 ga 8 229 229 100.0
Total 35 100.0 100.0
L0950 Aaial) cladild] Baga Cpmand o Juai¥l g e slaall Lia ol 1S5 Jand
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 5 2 5.7 5.7 5.7
s 5 14.3 14.3 20.0
Gl se 19 54.3 54.3 74.3
815 (39 5 9 25.7 25.7 100.0
Total 35 100.0 100.0
. plkaial g pandl) cilalazy Juaidl g cila glrall L o) 53S5 o 68
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 5 14.3 14.3 14.3
s 3 8.6 8.6 229
Gilse 20 57.1 57.1 80.0
Bady (34l 5e 7 20.0 20.0 100.0
Total 35 100.0 100.0
Baaadal) g3l b okl i) g5 Asnapally dasiicaal) Lin ol 5iS3))
Cumulative
Frequency Percent Valid Percent Percent
Valid @85 e 3 8.6 8.6 8.6
Alas 5 14.3 14.3 22.9
il se 16 45.7 45.7 68.6
a5y (88l 5e 11 31.4 31.4 100.0
Total 35 100.0 100.0




Calaal) g uagill g Al cliles B mitall yghail JLai) g il glaall L o1 935 aladiialy dcgall o g5

LX)
Cumulative
Frequency Percent Valid Percent Percent
Valid = 3ady 3l e 1 2.9 2.9 2.9
Gl ge 2 5.7 5.7 8.6
e 5 14.3 14.3 22.9
8 5 19 54.3 54.3 77.1
815 (39 5 8 22.9 22.9 100.0
Total 35 100.0 100.0
Acpally Bysa claiie 1) b lagiaal) La o155 Cuabl
Cumulative
Frequency Percent Valid Percent Percent
Valid  sady 3815 e 2 5.7 5.7 5.7
Gilse 2 5.7 5.7 11.4
s 6 17.1 17.1 28.6
Gl se 20 57.1 57.1 85.7
825y (38l e 5 14.3 14.3 100.0
Total 35 100.0 100.0
Aowgall 333 (pd a9 ol & Jyanll b i) sl
Cumulative
Frequency Percent Valid Percent Percent
Valid = a8 3850 2 2 5.7 5.7 5.7
alas 7 20.0 20.0 25.7
il se 20 57.1 57.1 82.9
by (38 ga 6 17.1 17.1 100.0
Total 35 100.0 100.0
Al gdtall g aaaal) céﬂgé 4 glhaal) QMQ@A\M&SJ&S\ a Al
Cumulative
Frequency Percent Valid Percent Percent
Valid — 5ady 3l se 1 2.9 2.9 2.9
Gilse 2 2 5.7 5.7 8.6
las 2 5.7 5.7 14.3
Gl se 17 48.6 48.6 62.9
Bady (34l 5e 13 37.1 371 100.0
Total 35 100.0 100.0
L) 50 Baa el A Jlai¥) g cila glaall Lin o) 5585 Awnu gl pddiuss
Cumulative
Frequency Percent Valid Percent Percent
Valid & e 2 5.7 5.7 5.7
e 8 229 229 28.6
Gl se 14 40.0 40.0 68.6




Bady (381 5 11 314 31.4 100.0
Total 35 100.0 100.0
LBl ) Lgtlatia Jeaal Lghaal (B Juai¥) g e slaall L ol 5iS5 S dsa 3l 2Tt
Cumulative
Frequency Percent Valid Percent Percent

Valid = @ e 3 8.6 8.6 8.6

Alas 6 17.1 17.1 25.7

8 5 14 40.0 40.0 65.7

8Ly (88 50 12 34.3 343 100.0

Total 35 100.0 100.0

(B 089 (1505 IS Bl clalad) e Al g STl e Asnapall Jand
Cumulative
Frequency Percent Valid Percent Percent

Valid = 3ady 3l se 1 2.9 2.9 2.9

Gilse 7 20.0 20.0 22.9

s 5 14.3 14.3 37.1

Gl se 13 37.1 37.1 74.3

825y (38l e 9 25.7 25.7 100.0

Total 35 100.0 100.0

g e k) o Al il i) B Jlail g il glaall Lin ol 435 ab Lo
Cumulative
Frequency Percent Valid Percent Percent

Valid Gl ga 5 14.3 14.3 14.3

Ul 7 20.0 20.0 34.3

Gilse 15 42.9 42.9 77.1

by (38 ga 8 229 229 100.0

Total 35 100.0 100.0
L A A il (B ) e ) A 3al) LA (o (ST Bao B i) g il glrall Lin gl 55 85

Cumulative
Frequency Percent Valid Percent Percent

Valid — 5ady 3l se 2 5.7 5.7 5.7

Gilse s 1 2.9 2.9 8.6

las 8 229 229 314

Gilse 15 42.9 42.9 74.3

Bady (881 5 9 25.7 25.7 100.0

Total 35 100.0 100.0

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

e GlS 23 e duspall i g0 35 3 5 4.26 505
JEPR N SN
Ao sally a5l 3 361 i 58 35 2 5 4.06 639
Ll 4885 5 Axy jos Anllne
5 jea) Caaad L gl ol a6 35 2 5 411 .758
Dsulall
el 2 Ll A ) aadiud 35 3 5 4.20 .584
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Valid N (listwise)

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

4.20

4.17

4.17

3.86

3.89

4.09

3.89

4.00

4.06

3.97

4.26

4.11

4.00

4.00

4.09

4.09

4.29

3.46

3.46

797

.568

.857

1.004

.900

1.067

1.051

.939

.765

.568

.561

.832

.728

.840

.562

.781

1.152

1.400

1.336




Descriptive Statistics

Minimum

Maximum

Mean

Std. Deviation
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Valid N (listwise)

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

2

5

3.74

3.74

3.69

3.77

4.00

3.83

4.00

3.89

3.69

3.80

4.11

3.97

4.00

3.63

3.74

3.80

1.010

1172

1.051

1.031

.804

.923

.907

.932

.993

.933

.963

.891

.939

1.165

.980

1.052
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Reliability Statistics

Cronbach's Cronbach's
Alpha N of ltems Alpha N of Items
871 23 22 39
Cronbach's
Alpha N of Items
.906 16
TIC
TIC Pearson Correlation 1
Sig. (2-tailed)
N 35
k) Pearson Correlation 641"
Sig. (2-tailed) .000
N 35
532l Pearson Correlation 390"
Sig. (2-tailed) .020
N 35
gla¥l  Pearson Correlation 456"
Sig. (2-tailed) .006
N 35
~Ldl  Pearson Correlation 568"
Sig. (2-tailed) .000
N 35
45« Pearson Correlation 321
Sig. (2-tailed) .060
N 35
Lwdldl - Pearson Correlation 583"
Sig. (2-tailed) .000
N 35

eliability Statistics



Correlations

TIC 4al<s) 335l gl adbasill Ly yall Lol

TIC Pearson Correlation 1 641" 390 456" 568" 321 583"

Sig. (2-tailed) .000 .020 .006 .000 .060 .000

N 35 35 35 35 35 35 35

Wl Pearson Correlation 641" 1 389" 513" 665" 255 693"

Sig. (2-tailed) .000 021 .002 .000 139 .000

N 35 35 35 35 35 35 35

53l Pearson Correlation 390" 389" 1 829" 664" 637" 866"

Sig. (2-tailed) .020 021 .000 .000 .000 .000

N 35 35 35 35 35 35 35

glaYl  Pearson Correlation 456" 513" 829" 1 621" 658~ 905"

Sig. (2-tailed) .006 .002 .000 .000 .000 .000

N 35 35 35 35 35 35 35

-kl Pearson Correlation 568" 665" 664" 621" 1 A747 825"

Sig. (2-tailed) .000 .000 .000 .000 .004 .000

N 35 35 35 35 35 35 35

4,,dl Pearson Correlation 321 255 637" 658" 474" 1 760"

Sig. (2-tailed) .060 139 .000 .000 .004 .000

N 35 35 35 35 35 35 35

iwdsll  Pearson Correlation 583" 693" 866 905" 825" 760" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000

N 35 35 35 35 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




