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This study aimed to find out the extent to which Algeria Telecom Corporation

applies marketing strategies in services, from the perspective of the organization's
employees. The most important service institutions active in the communication
sector, the latter is witnessing great competition between the three dealers Mobilis,
Djezzy, and Ooredoo.And we relied on previous studies on the theoretical side,
and on the case study approach on the applied side, using the questionnaire that
was distributed to a sample of 46 employees.The study showed that Algeria

Telecom attaches importance to applying innovative marketing strategies in

services.
\@/words: marketing innovation, Algeria Telecom Corporation, innovaW
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Case Processing Summary

N %
Cases Valid 45 100,0
Excluded?® 0 ,0
Total 45 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

,937 35

Correlations

a\‘ S‘

sl sl W 1(03) Ad alall

XXXX1 XXXX2 XXXX3 XXXX4 XXXX5 XXXX6 XXXX7 MMMM1

XXX1 Pearson Correlation 1 669" 539" 799" 644" 569" 635~ 851"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 45 45 45 45 45 45 45 45

XXX2 Pearson Correlation 669~ 1 500" 713" 541" 760" 687" 882"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 45 45 45 45 45 45 45 45

XXX3 Pearson Correlation 539" 500" 1 550" 924" ,027 201 601"
Sig. (2-tailed) ,000 ,000 ,000 ,000 862 ,185 ,000

N 45 45 45 45 45 45 45 45

XX X4 Pearson Correlation 799" 7137 550" 1 661" 544" 603" 849"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000

N 45 45 45 45 45 45 45 45

XXX5 Pearson Correlation 644" 541" 924" 661" 1 ,133 ,306" 694"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,383 ,041 ,000

N 45 45 45 45 45 45 45 45

XXX6 Pearson Correlation 569" 760" ,027 544" 133 1 874" 777"
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XXXT7

MMM1

a\‘ S‘

Sig. (2-tailed) ,000
N 45
Pearson Correlation ,635**
Sig. (2-tailed) ,000
N 45
Pearson Correlation 851"
Sig. (2-tailed) ,000
N 45

,000 862
45 45
687" 201
,000 ,185
45 45
882" 601"
,000 ,000
45 45

,000
45
603"
,000
45
849"
,000

45

,383
45

,306

,041
45

ok

,694

,000
45

45

e

,874

,000
45

o

N

,000
45

,000
45

45

ok

,847

,000
45

,000
45

,847
,000
45

45

. Correlation is significant at the 0.01 level (2-tailed).

Correlation is significant at the 0.05 level (2-tailed).

Al pall die ) 58 085 1(04) A Galall

Qi)
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 29 64,4 64,4 64,4
2,00 16 35,6 35,6 100,0
Total 45 100,0 100,0
Cmadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 6 13,3 13,3 13,3
2,00 6 13,3 13,3 26,7
3,00 4 8,9 8,9 35,6
4,00 9 20,0 20,0 55,6
5,00 11 24,4 24,4 80,0
6,00 9 20,0 20,0 100,0
Total 45 100,0 100,0
Al ol)
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 9 20,0 20,0 20,0
2,00 11 24,4 24,4 44,4
3,00 10 22,2 22,2 66,7
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4,00 15 33,3 33,3 100,0
Total 45 100,0 100,0
&) g, 3 yad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 7 15,6 15,6 15,6
2,00 18 40,0 40,0 55,6
3,00 4 8,9 8,9 64,4
4,00 16 35,6 35,6 100,0
Total 45 100,0 100,0
A yall Ape A alall slad¥) il :(05) @by alal
Descriptive Statistics
N Mean Std. Deviation
X1 45 3,7556 ,88306
X2 45 4,0222 ,54309
X3 45 3,7778 ,67044
X4 45 4,3556 ,48409
X5 45 4,1333 , 34378
XXXX1 45 4,0089 ,34366
X6 45 4,0444 ,29814
X7 45 3,9333 ,65366
X8 45 3,7333 ,83666
X9 45 4,0222 ,39823
X10 45 4,0444 ,42403
XXXX2 45 3,9556 ,39747
X11 45 3,8222 ,44153
X12 45 3,9333 ,57997
X13 45 4,2000 45726
X14 45 3,6000 ,68755
X15 45 3,6889 ,90006
XXXX3 45 3,8489 ,40487
X16 45 4,4444 ,58603
X17 45 4,0444 ,52030
X18 45 4,3111 ,46818
X19 45 4,2444 ,52896
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X20 45 3,3333 ,90453
XXXX4 45 4,0756 37487
X21 45 3,4444 ,62361
X22 45 3,7556 ,98062
X23 45 3,6000 ,96295
X24 45 3,8444 ,52030
X25 45 4,0444 ,63802
XXXX5 45 3,7378 ,54074
X26 45 4,0222 , 75344
X27 45 4,0222 , 75344
X28 45 3,8889 ,83182
X29 45 3,8000 ,69413
X30 45 3,7111 , 78689
XXXX6 45 3,8889 ,68431
X31 45 4,1556 ,90342
X32 45 3,8667 ,84208
X33 45 4,2222 ,99747
X34 45 4,0444 1,02149
X35 45 4,1333 ,81464
XXXX7 45 4,0844 , 79600
Valid N (listwise) 45

s Azl sl 25 1 (06) A8 Galall

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
MMMM1 ,160 45 ,125 ,919 45 ,168

a. Lilliefors Significance Correction

One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean

XXXX1 45 4,0089 ,34366 ,05123
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One-Sample Test
Test Value =3

95% Confidence Interval of the

Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
XXXX1 19,693 44 ,000 1,00889 ,9056 1,1121
Al s ) LA 25 1(07) A8 Balall
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
XXXX2 45 3,9556 ,39747 ,05925
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
XXXX2 16,127 44 ,000 ,95556 ,8361 1,0750
Al A jall Hldd) il (08) A8 Galall
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
XXXX3 45 3,8489 ,40487 ,06035
One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
T df Sig. (2-tailed) Mean Difference Lower Upper
XXXX3 14,065 44 ,000 ,84889 7273 ,9705
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One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean

XXXX4 45 4,0756 ,37487 ,05588

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
XXXX4 19,247 44 ,000 1,07556 ,9629 1,1882

One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean

XXXX5 45 3,7378 ,54074 ,08061

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed)  Mean Difference Lower Upper

XXXX5 9,153 44 ,000 , 73778 ,5753 ,9002

dadlial) dpa all Ll il 1(11) A8 GBalall

One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean

XXXX6 45 3,8889 ,68431 ,10201
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One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed)  Mean Difference Lower Upper

XXXX6 8,714 44 ,000 ,88889 ,6833 1,0945

ALl Al jlial) =35 1(12) A8 Baldll

One-Sample Statistics
N Mean Std. Deviation = Std. Error Mean

XXXX7 45 4,0844 ,79600 ,11866

One-Sample Test
Test Value = 3
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) Mean Difference Lower Upper

XXXX7 9,139 44 ,000 1,08444 ,8453 1,3236
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