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Summary

Tourism is considered an important and vital pole. It has occupied a prominent
position in many countries, due to the advantages it achieves at all levels, especially the
economic ones. Tourism institutions are considered one of the most important
elements that contribute to the promotion of the tourism sector, and this role is only
achieved through activating the role of promotion. Tourism based on its five elements
that are known as the promotional mix and these elements (advertising, publicity and
publication, personal selling, public relations, sales promotion. and finally direct
marketing). This study aims to highlight the role played by promotional methods in
marketing the services of tourism and travel agencies, considering the latter as one of
the actors in the economic and tourism sector, in addition to the importance of the
diversity and multiplicity of promotional methods and their differences in the tourism
promotional mix, considering that promotion is one of the elements of the marketing
mix. Especially since activating its role benefits the tourism agencies on the one hand
and the state on the other hand, by activating the tourism movement by attracting
customers and tourists to tourism and travel agencies, which helps to raise their budget
and the state’s economy and prosperity, and therefore we chose Razag Habla Tour
Agency Tourism that is active at the level of the state of the valley. We processed the
data of this study through the interview and observation tool, so that we asked a
number of questions to the agency director and his workers, and after his answer to us,

we analyzed them.

Keywords: agency, tourism promotion, marketing program,

promotional mix, customers.
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