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Summary

This study aimed to identify the role of the work environment in achieving job performance
quality among permanent management workers at the municipality of Wadi Al-Ulenda in the
state of Al-Wadi. It was based on the following general question:

Does the work environment play a role in achieving job performance quality among permanent
management workers at the municipality of Wadi Al-Ulenda in the state of Al-Wadi? This main
question gave rise to the following sub-questions:

1. Does the physical work environment play a role in achieving job performance quality among
permanent management workers at the municipality of Wadi Al-Ulenda in the state of Al-Wadi?

2. Do incentives play a role in achieving job performance quality among permanent
management workers at the municipality of Wadi Al-Ulenda in the state of Al-Wadi?

3. Does organizational communication play a role in achieving job performance quality among
permanent management workers at the municipality of Wadi Al-Ulenda in the state of Al-Wadi?

The study used the descriptive approach, and a questionnaire was used as the main tool for data
collection, in addition to the observation tool. The questionnaire was applied to permanent
management workers at the municipality of Wadi Al-Ulenda in the state of Al-Wadi, based on a
purposive sample of 47 subjects (with 3 questionnaires excluded).

The study concluded the following results:

1. The work environment plays a role in achieving job performance quality, according to the
responses of the respondents at the municipality of Wadi Al-Ulenda in the state of Al-Wadi,
with a mean of 2.45 and a standard deviation of 0.407.

2. The physical work environment plays a role in achieving job performance quality, according
to the responses of the respondents at the municipality of Wadi Al-Ulenda in the state of Al-
Wadi, with a mean of 2.58 and a standard deviation of 0.372.

3. Incentives play a relative role in achieving job performance quality, according to the
responses of the respondents at the municipality of Wadi Al-Ulenda in the state of Al-Wadi,
with a mean of 2.28 and a standard deviation of 0.456.

4. Organizational communication plays a role in achieving job performance quality, according
to the responses of the respondents at the municipality of Wadi Al-Ulenda in the state of Al-
Wadi, with a mean of 2.50 and a standard deviation of 0.372.

Keywords:  physical work environment, incentives, organizational communication, job
performance quality
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