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Summary:

Soft skills are personal psychological skills related to an individual's behavior
and cannot be controlled or measured. Soft skills have several dimensions,
including: communication and communication skills, the skill of working within a
team and negotiation, the ability to lead and make decisions, time management
and crisis management skills.

Based on our study and hypothesis testing, we found:

-There is a statistically significant effect of soft skills in improving the job
performance of employees of the Habla Tour Agency in El Oued State at a
significance level of (0.05)

-There is no statistically significant effect at a significant level (0.05) between
the communication dimension and the job performance of the employees of the
Habla Tour Agency in the state of EI Oued.

-There is no statistically significant effect at a significance level (0.05) between
the dimension of decision-making and problem-solving and the job performance
of the employees of the Habla Tour Agency in the state of EI Oued.

-There is a statistically significant effect at a significant level (0.05) between the
dimension of working within a team and the job performance of the employees of
the Habla Tour Agency in the state of EI Oued.

-There is a statistical significance at the level of significance (0.05) between the
time management dimension and the job performance of the employees of the
Habla Tour Agency in the state of Al-Wadi.

Keywords: soft skills - job performance - communication and communication -
time management.
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Fiabilite

Echelle : ALL VARIABLES

Récapitulatif de traitement des observations

N %
Observations Valide 15 100.0
Exclue 0 .0
Total 15 100.0
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
.835 3
Fiabilité

Echelle : ALL VARIABLES

Récapitulatif de traitement des observations

N %
Observations Valide 15 100.0
Exclue 0 .0
Total 15 100.0
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
.835 3
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Statistiques de total des éléments

Moyenne de

I'échelle en cas

Variance de

I'échelle en cas

Corrélation

compléte des

Alpha de
Cronbach en

cas de

de suppression | de suppression éléments suppression de
d'un élément d'un élément corrigés I'élément
daclll il lgall 7.4950 1.988 575 .925
Sl slay) 7.7613 715 826 792
JSS gl 7.6282 1.203 1.000 .506
Régression
Récapitulatif des modéles
Erreur standard
Modéle R R-deux R-deux ajusté de l'estimation
1 479 .229 .170 .79805
ANOVA
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 2.464 1 2.464 3.869 .071
Résidus 8.279 13 .637
Total 10.744 14
Coefficients
Coefficients
Coefficients non standardisés standardisés
Modele B Ecart standard Béta t Sig.
1 (Constante) -.889- 2.332 -.381- .709
Jual sl Juaiyl 1.158 .589 479 1.967 .071




Régression

Récapitulatif des modeles

Erreur standard

Modéle R R-deux R-deux ajusté de I'estimation
1 .988 .976 .975 .13959
ANOVA
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 10.490 1 10.490| 538.402 .000
Résidus .253 13 .019
Total 10.744 14
Coefficients
Coefficients
Coefficients non standardisés standardisés
Modéle B Ecart standard Béta t Sig.
1 (Constante) .387 .146 2.645 .020
daclll @l jledll .893 .038 .988 23.203 .000




