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Abstract:

In this study, we explored the impact of hotel services on tourist consumer

behavior for a sample of hotels in the EI Oued Province.

The study relied on the questionnaire as the main tool for collecting data, which

was distributed to the study population of 90 tourists in the hotels under study.

In this study, we tried to understand the relationship between hotel services and
tourist consumer behavior. The results concluded that the hotels in question
focus greatly on basic services that affect tourists’ choice, while they focus
moderately on other services that affect tourists’ choice. It has also been shown
that tourists' choice of accommodation services is greatly influenced by the

prices of these services and the convenient location of hotels.

Keywords: hotel establishments, hotel services, tourist consumer
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