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Abstract

The study aimed to clarify the level and the quality of guidance services provided by the
school and career guidance counselor for students of high school levels. It also aimed to
clarify differences taken into account in acquisition such as: gender, academic level, services
provided by the counselor and the feedback / motivation of learners.

The study aimed 367 students of high school level in Eloued city by gathering data through
the model of guidance services introduced by the researcher. The researcher provided a
sample determined of " Youngman" 1979 following the descriptive approach (discovering/
comparing).

To sum up, the data of the study was done through "the statically package for the social
sciences” and the results were:

1- Services provided by the school and career counselor ore of low quality
2- No differences in studies concerning the academic guidance services pointing
gender and academic level.

This results to the fact that the counseling services doesn’t t affect the academic and the

acquisitions levels for both girls and boys.

For the above mentioned items, some suggestions have been presented to be taken into
account later, such as: developing the quality of the services provided by the counselor
and provide them with more efficient and developed techniques so that their work will be
more beneficial and more efficient.

Keywords : Guidance services, administrative support ,training , academic counseling
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Reliability
P 25l
Statistics 37 36 34 | 32 | 28 26 24 | 22 20 19 |16 | 13 | 10 | 7 4 1
, * * * * * * * * * | Pearson i
25l 2 Cr%gﬁgh S 563 461 7291603 ) 469" | 663" | .733" |49 | 7ggm | 797|085 | 67414751001 1725 1 847 | correlatio | .y
n A& Y
0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | Sig. (2- ail)
16 0.00 0,000 0,000 0 0 0,000 0,000 | 0,000 0 0,000 0 0 0 0 0 0 0 ailed) | coaay
99 N ¢
*. Correlation is significant at the 0.05 level (2-tailed). **_Correlation is significant at the 0.01 level (2-tailed).
Al Y ae 26y s Bl Ealza . . A .
N 2 258 “’“ﬁ ) e 553 A0 ALY 1 A sany B Auald ) Glasdd) Gubiial AN Glusy) colelas
G i i ) i
Reliability Statistics 35|33 | 30 31 29 | 27 25 23 |17 |14 | 11 | 8 5 2 a5l
* * * " " * * * * «| Pearson
5l s Cronbach's Alpha | 030 | 4% | 570" | 550" | 92" |73 | 7a5™ | 633|718 ).664 1631 ).728 | 555 1562 | correlatio | .y
n s Sl
g
0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | Sig.(2- | sV
14 0,89 0 0 0,000 0,000 0,000 0 0,000 0 0 0 0 0 0 0 tailed) | 50
99 N

*, Correlation is significant at the 0.05 level (2-tailed). **_Correlation is significant at the 0.01 level (2-tailed).




Gilaadd) (ubilla 3 gdy G (Bl CBlalaa

Gladdd) ulidal Al ey cBlalaa

Gadkal) Al

: A Gla) cdlalaa  SLEY) tEEN pamy B Apald ) Claddd) (bl AR GLudY) cdlalaa
ALy a5 Aol ) 3 35% O i)
gl Al Y
Az Az
m_)\!‘ JL&J‘}!\ R - T
- o ’ . eliabilit
Reliability Statistics 2 PR syl DIty 2l
Sl | claay) Statistics
& &
* * Pearson , « « - g « « « | Pearson
a5l 2 Cronbach's Alpha 874 1.995 | 937" | Correlatio ;;:‘ Csrogll;?](;h 690 | .692 | .787 | 689 | .695 | .657 | .585 | o) ralatio
n j n
0,00 | 0,00 0.000 Sig. (2- 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 0,00 Sig. (2-
0 0 ' tailed) 0 0 0 0 0 0 0 tailed)
olia el
Calaaall -Gl
JL&JY\ .\L.'T:JY\
37 0,95 i 7 0,81 e
99 N 99 N

**_Correlation is significant at the 0.01
level (2-tailed).

*.Correlation is significant at the

**_Correlation is significant at
0.05 level (2-tailed).

the 0.01 level (2-tailed).
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Lalady) Ayl il 1(7) ad) 3ale

28.272% Chi-Square % Expected N Observed N
2 df 42% 122 153 dmidie 4ald ) cilead
0,000 Asymp. Sig. 20% 122 75 Uine Ll ) ilard
38% 122 139 Aadi yo A0l ) Cilead
100% 367 Total
37.869% Chi-Square % Expected N Observed N
2 df 48% 122 176 pasdia (ol j3 B8
0,000 Asymp. Sig. 23% 122 83 Jing oaal 53 Gl 58
29% 122 108 & e ol o (38 55
100% 367 Total




Descriptive Statistics
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Dependent Variable:

Std.
||
N Deviation Mean sl
Glaadll (pe Asdiia
80 111,1276 176,275 il Y1
Gladdll (pe dfiie je X
83 109,3255 186,337 Al oSl
163 109,9886 181,399 Total
Glaadll (pe ddiia
82 103,5985 188,665 Y
Gladdll (pe e je TS
122 101,9882 184,340 ALy Ly
204 102,4059 186,078 Total
Glaadll (pe ddiia
162 107,2282 182,546 Al Y
Gladdll (pe e je
205 104,7607 185,149 Al Total
367 105,7194 184,000 Total




Tests of Between-Subjects Effects

Gadkall 4aild

S s s o
Al ) 3303 (520 s

Dependent Variable:

A A
Sig. E Mean df Type Il Sum of Source
Square Squares

0,891 0,208 2341,945 3 7025.835% Corrected Model

0,000 1070,368 | #H##H#H 1 12041213,925 Intercept

0,644 0,214 2403,269 1 2403,269 oaal)

0,799 0,065 732,604 1 732,604 salaiy)

0,523 0,409 4605,706 1 4605,706 ALY * pial)
11249,598 363 4083604,165 Error

0,976 0,210 367 16515782,000 Total
11176,58 366 4090630,000 Corrected Total

a. R Squared = .002 (Adjusted R Squared = -.007)

.. . 4&]\.&;‘}“ HAS\ .. R.A:é a.\‘)al\ Q\;JJ . u.at.\ﬂ\ Jbaa
Laa i alyal) 2\< il yall G
Ailaayl Ay sig L df 1 all g sane
0,643 3,84 0,215 1 2403,269 oaall
b e 0,797 0,066 1 732,604 REY
0,521 0,412 1 4605,706 B * Guiall
Corrected
/ 11176,6 366 4090630,000 Total




Tests of Between-Subjects Effects

Gadkall 4aild

S s s o
3235 (5l sl

Dependent Variable:

Ay ) Al Syl
Sig. = SMean df Type Il Sum of Source
quare Squares
0,902 0,317 3580,799 5 17903.997% Corrected Model
0,000 1040,589 | #####HHHE 1 11739703,112 Intercept
0,540 0,617 6955,338 2 13910,676 S siasall
0,670 0,181 2046,751 1 2046,751 Balaiy)
0,895 0,111 1247,624 2 2495,248 ALY * (5 gl
11281,789 361 4072726,003 Error
367 16515782,000 Total
11176,58 366 4090630,000 Corrected Total
2
alyall "‘d . ol dad | cGla
Allaayl | 2K 4.8 ’ - ’ il yall “pll)
Ailaay) | S Y dod H dfia | < 2 el & sane bl e
Sig
0,537 5,99 1,245 2 13910,676 & sl
Al e 0,669 3,84 0,183 1 2046,751 saluy)
0,894 5,99 0,223 2 2495,248 B * (5 insal)
/ 11176,6 366 4090630,000 Corrected Total
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Descriptive Statistics

G50 B8 Sl o5,
Ala el a3 (52 a2l

Dependent Variable:

ey
Std.
o 5 siauall
N Deviation Mean 5 s
Glaadll (pe ddiia
73 109,9890 188,904 iusla )
Gladdll (pe e je . )
59 114,6024 195,831 e 558 I
132 111,6957 192,000 Total
Claddll (e dafise
46 102,2775 174,370 Al Y
Gleadll (e 2lne e P
64 108,5236 184,617 iy 3 Al
110 105,6008 180,332 Total
Glaadl) (pe daie
43 109,4571 180,500 Al )
Ciladdll (pe ddlae pe sl A
82 94,5453 177,878 iy
125 99,4920 178,780 Total
Glaadll (pe ddiie
162 107,2282 182,546 Ay
Gladdll e dfla pé Total
205 104,7607 185,149 iy
367 105,7194 184,000 Total

Descriptive Statistics
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Dependent Variable:

Sig. F S,\gizre df Tyng;lIJlaSrggn of Source
0,000 6,099 |65883,036 3 197649.107% Corrected Model
0,000 1090,396 | ###H#H#HHH#H 1 11779472,989 Intercept
0,000 17,699 | #HH#H#HHHHH 1 191201,772 ol
0,874 0,025 273,121 1 273,121 G
0,292 1,114 12031,983 1 12031,983 BaldiLY) ¥ uiadl

10802,931 363 3921463,893 Error
367 16544265,000 Total
11254,41 366 4119113,000 Corrected Total

a. R Squared = .048 (Adjusted R Squared = .040)
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Dependent Variable:

Std. 4
X )
N Deviation Mean G s
Glaadll pe ddtie
73 104,1416 174,973 Y
Glaadll (pe dfie e )
59 99,9863 191,288 iy 555 L
132 102,2421 182,265 Total
Gleadll (pa ddiia
46 104,4162 238,489 i
Gladdll (e diie je S
64 93,9895 208,320 S (5 55 gl
110 99,1489 220,936 Total
Glaadll (pe ddiia
43 102,5659 131,151 i
82 107,4998 164,957 R o Al
' : Lo,y =
125 106,6393 153,328 Total
Glaadll (pe ddtie
162 110,7523 181,377 i
Gladdll (pe diise je
205 102,4762 186,073 iy Total
367 106,0868 184,000 Total
ayall il Lad “Aa Ll dae
P . = = ) - L)
. Allaay) | 2K 4.8 . L yall
ey | 2 # 1 H e | gfaa | ST
sig
ala 0,000 16,989 1 191201,772 ol
0,877 3.84 0,024 1 273,121 saléiny)
adla ‘):u: ’
0,301 1,069 1 12031,983 Baldiny) * uiall
Corrected
/ 11254.,4 366 4119113,000 Total
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Ranks
Sum of Ranks Mean Rank N oial)
25891,50 158,84 163 OsSH
41636,50 204,10 204 &Lyl 4l Al el 300305 gl ol Al Juaaill ¥ aea (1
367 Total
Test Statistics®
2 5 A ) 303 o)l ) Jremnil) Y a0 5
12525,500 Mann-Whitney U
-4,061 Z
0,000 Asymp. Sig. (2-tailed)
Tests of Normality
Kolmogorov-Smirnov®
Sig. df Statistic
0,000 367 0,075 Lﬁ)ﬂl (.uLu]\ s je 20035 (sl Apald HY) cleadd) (b Gl o
0,000 367 0,087 6 el Ay 30035 (gl sl ) (381 1 (a8 s g

a. Lilliefors Significance Correction



Tests of Normality

adlal) Al

Kolmogorov-Smirnov®

oaall
Sig. df Statistic
0,005 163 0,086 OsSA
6 adaill Al ye 30205 (gl Al )Y leadd) (uld s o
0,001 204 0,088 &y
0,009 163 0,082 Sl
6 5 aalail] Al 5o 20030 () asd 5l (381 g1 a8 il
0,000 204 0,094 GREp
0,000 163 0,276 Sy
6 5wl Als ja 3030 (5] pasl 5} Jpuaanill Y 20
0,000 204 0,114 &Ly

a. Lilliefors Significance Correction



Tests of Normality

Gadkall 4aild

Kolmogorov-Smirnov®

(5 sisall
Sig. df Statistic
. Pt
200 132 0054 | <3
X
200" 110 0.060 whtu s el A o 30028 sal Al HY) Claddll (uld il 5
X
430 44
0,00 125 0,137 o
0 L;yb
T
0.00 132 0121 | <=
0 s #
0,34 110 0,085 'L;;C‘“ (5501 ol sy 3430 50 o) 381 ) S il
430 44
0,02 125 0,087 o
2 s
T
0.00 132 0105 | <=
1 s #
o,go 110 0,100 A‘;;\j“ 55130 el A yo 20306 (53] (ol JonanTl ¥30n
43 4
0,00 125 0,322 o
0 RS

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction



Tests of Normality

Gadkall 4aild

Kolmogorov-Smirnov®

salaiLy)
Sig.|df Statistic
0,00( 164 0,119 0L Y) laadl (e dilsa bl A el
s e Ll gl 4l L)
0,00( 204 Ll W) cilasall (e Affias A palatl
0,014 164 0,079 0l )W) Cilasdll (e Asiiase
s o 2 2] sl jall 3l il 5o
: 55l el
0,00( 204 0,094 Lli ) sl (e diise e
0,015 162 0,079 |4,V cleadll (he ddiiee
ﬁl,_‘ill :\.SA)A 2305 (gl ‘é.u\‘)dﬂ Jranill Y aza
Cilaadll pe ddtee pe s
0,00( 204 0,268 ALy
a. Lilliefors Significance Correction
Between-Subjects Factors
N Value Label
163 sSA
caall
204 &uy
162 Ll )Y Glaadll e ddia
3alainy)
Gladdll po ddtiaa jue
205 e e
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N Value Label
132 @58 S5 1
110 30 Al 2 ol A (5 siasall
162 Joali V) Cleaddl e dadtis 1
205 Sl e i e , salainy)
R_JJLL:)Y\
Tests of Between-Subjects Effects
Dependent Variable:
Sig. F Mean Square df Type lll Sum Source
of Squares
0,000 6,357 66669,731 5 333348.657° Corrected Model
0,000 1133,893|11891005,457 1 11891005,457 Intercept
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0,000 14,881 156054,403 2 312108,807 5 ssall
0,545 0,367 3847,922 1 3847,922 L&Y
0,058 2,862 30013,362 2 60026,724 BalataY) * (5 gl
10486,882 361 3785764,343 Error
367 16544265,000 Total
366 4119113,000 Corrected Total
a. R Squared = .081 (Adjusted R Squared = .068)
| g | Hs diiaticias | 577 DAl e
ala 0,000 5,99 27,732 2 312108,807 & sinadl)
W e 0,558 3,84 0,342 1 3847,922 sy
0,069 5,99 5,334 2 60026,724 B * (5 iasdl)
/ 11254,4071 366 4119113,000 Corrected Total
Test Statistics® Ranks
s el a3 5 G:Lﬁ&“jw‘ Sane Sngnr:kc;f Mean Rank N G sl
5668,500 Mann-Whitney U 14446,50 109,44 132 ‘jj:é‘
-2,935 Z 14956,50 135,97 110 (516 Al A1 Al el 30030 (5 ) Al Jremnill ¥
0,003 Asymp. Sig. (2-tailed) 242 Total
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isti Rank
Test Statistics® anks
220 5 (sl ) Jrmnill C¥ a2 5 Sum of -
. B - ’ ‘
Ay ) Al ) Ranks Mean Rank N 5 i
6887,500 Ma””'\(JVh't”ey 18390,50 | 139,32 132 s 1)
i ‘ 14762,50] 118,10 125 PELCE 2,0 A ) 3403 (5l (g5l Jpemal Y 3me 5
0,022 Asymp. Sig. (2- - -
tailed)
Test Statistics® Ranks
3036 53l (a3l Jpeaadl SYsae 8, | Sum of —
45 A ) Ranks Mean Rank N s
4403,500 Ma””'\(JVh'mey 15451,50 | 140,47 110 (5 515
-4,753 z 12278,50 98,23 125 (5530 A 3y ) Ala el 300D sl sl Hall Jranill ¥ ane i
0,000 Asymp. Sig. (2- - ol
tailed)




