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Abstract

The term quality has invaded all aspects of life, whether economic,
social, or educational, and all institutions seek to implement this policy in
order to promote their products and get rid of old policies that emphasize
on quantity rather than quality. We also see that the quality management
policy has become an extreme affair. The importance of what is related to
the labor market, and Algerian universities, like other universities, seek to
raise their level of education and compete with the great British and
American universities ... etc. This study aimed to identify the reality of
the application of total quality management in higher education
institutions by answering the study questions, trying to determine our field
study to determine the extent of perception and the application of total
quality management at the University of EIOued. It was concluded that
the university has a great capacity of professors, administrative staff and
structures, and that it has a great capacity to implement the quality
management policy and improve its product accordingly.
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