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Summary:

In this study, we addressed the importance of knowledge
management in gaining competitive advantage, studying
the case of The Algiers Telecommunications Corporation
*Mobilis* in the valley, and our goal is to identify the
point of view of the employees in the organization of the
nature of the relationship between knowledge
management processes and competitive advantage, and to
achieve the objectives of the study. We used estha to
collect data, and it was distributed to a sample of 35
employees. In the analysis of the data, we relied on
descriptive statistical analysis, computational averages,
standard deviations, repetitions and percentages. and the
results of the statistical analysis were based on a set of
results, the most important of which were:

* There is a medium-sized package relationship between
the independent variable knowledge management and the
variable dependent competitive advantage.

* Relationship test results have resulted in a relatively
strong moral relationship between knowledge-generating
dimension and competitive advantage.

* There is a moral weakness between the dimension of
knowledge storage and competitive advantage.

Opening words: knowledge management, competitive
advantage, knowledge diagnosis, knowledge generation,
knowledge storage, knowledge dissemination, knowledge
application.
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Résumé:

Dans cette étude, nous avons abordé I’importance de la gestion des connaissances dans 1’obtention d’un avantage
concurrentiel, en étudiant le cas de la Société des télécommunications d’Alger *Mobilis* dans la vallée, et notre objectif
est d’identifier le point de vue des employés dans 1’organisation de la nature de la relation entre les processus de gestion
des connaissances et I’avantage concurrentiel, et d’atteindre les objectifs de I’étude. Nous avons utilisé 1’estha pour
recueillir des données, et elles ont été distribuées a un échantillon de 35 employés. Dans I’analyse des données, nous nous
sommes appuyés sur I’analyse statistique descriptive, les moyennes de calcul, les écarts types, les répétitions et les
pourcentages. Les résultats de I’analyse statistique ont donné un ensemble de résultats, dont les plus importants

étaient les:

* |l existe une relation de taille moyenne entre la gestion des connaissances variables indépendantes et I’avantage

concurrentiel variable dépendant.

* Les résultats des tests relationnels ont donné lieu a une relation morale relativement forte entre la dimension génératrice

de connaissances et I’avantage concurrentiel.

* Il y a une faiblesse morale entre la dimension du stockage des connaissances et I’avantage concurrentiel.

Mots d’ouverture: gestion des connaissances, avantage concurrentiel, diagnostic des connaissances, génération de
connaissances. stockaae des connaissances. diffusion des connaissances. anplication des connaissances.
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2-Nguyen, 2010, “Knowledge management capability and competitive
advantage: an empirical study of Vietnamese enterprises”.
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3-Mundra and others, 2011, “Achieving Competitive Advantage Through
Knowledge Management and Innovation: Empirical Evidences from the Indian
IT Sector”.
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Siula 11 314 314 94.3
sl ) 2 5.7 5.7 100.0
Total 35 100.0 100.0
Statistics
) Arigall 5l | A 3l gal dae
Valid 35 35 35
N Missing 0 0 0
el
Frequency Percent Valid Percent Cumulative
Percent
e 19 s 28 L 9 25.7 25.7 25.7
e 29 M 38 4w 16 45.7 45.7 71.4
Valid (e 39 M 48 4w 5 14.3 14.3 85.7
(e 49 JA604is 5 14.3 14.3 100.0
Total 35 100.0 100.0
dgigall 5 Al
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Frequency Percent Valid Percent Cumulative
Percent
Gl sis Bge JAI 11 31.4 314 314
Gl 0 A 5o 7 20.0 20.0 51.4
Valid 4,15 11 e 10 28.6 28.6 80.0
45 16 oo SSI 7 20.0 20.0 100.0
Total 35 100.0 100.0

A g<all @l gall 2

Frequency Percent Valid Percent Cumulative
Percent
oo Y 6 17.1 17.1 17.1
ENEE ST 7 20.0 20.0 37.1
G 8 22.9 22.9 60.0
Valid
Gl & 6 17.1 17.1 77.1
<l g3 G (g S 8 22.9 22.9 100.0
Total 35 100.0 100.0
dyigall 33l Total
Ol gis 5oge Ji [ 51010 ) Boe | A 15 (1T e | A 16 e SIS
< 5 5 8 7 25
suiall
e 6 2 2 0 10
Total 11 7 10 7 35
Aoy <l ¢y gall dae Total
> 5 Y Bas) 55 ) 5 O s Sl 0 COG | Dy SO e S
Jal sl s 55 2 1 0 0 0 3
ey 1 0 1 0 3 5
el g st ol 3 5 1 4 1 14
Siule 0 1 6 2 2 11
Lo @l 2 0 0 0 0 2 2
Total 6 7 8 6 8 35
Ranks
sigall 5 il N Mean Rank
O s B5ge S 11 17.82
510 G 5o 7 22.57
A yrall Clilee J5Y) ) saall w15 11 o 10 12.90
4516 oo S8 7 21.00
Total 35
Tl 5 el G ) saal) &l i 5ge B 11 15.18
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G510 G Bow 7 21.50
4,15 11 o 10 13.60
1 16 e S 7 25.21
Total 35
Test Statistics®”
e J5Y) sl 3 jnall U sadll
3 el gl
Kruskal Wallis Test 4,509 7.102
df 3 3
Asymp. Sig. 211 .069
a. Kruskal Wallis Test
b. Grouping Variable: sigalls 3l
Kruskal-Wallis Test
Ranks
oy &l sall aae N Mean Rank
oY 6 18.75
Baal 539 7 20.64
. GFo 8 13.50
48 pall Gllee Y1) sl
@l s &30 6 19.75
@l pa 3l e ) 8 18.31
Total 35
oy Y 6 20.00
saal g5, 7 14.64
SEBTS 8 16.19
Apndlil) 5 jaal)  SU ) gaal)
Gl &6 6 21.42
il sd M (e SiS) 8 18.69
Total 35
ab Slalee JsY) saall 3 3all S ) gadl)
3 el I |
kruskalwallis test 2.241 1.972
df 4 4
Asymp. Sig. .692 741
a. Kruskal Wallis Test
b. Grouping Variable: 483l &l sl e
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
4 prall (et lilae J Y1 22l .139 35 .086 .947 35 .093
4 pral) a5 lilae SN 20l .238 35 .000 .856 35 .000
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A prall 0385 Gllee G 2ell .250 35 .000 .822 35 .000
4 rall i clilee aol N 2ayl) .208 35 .001 .894 35 .003
3 yrall (gudat lilee ualA) 22l 273 35 .000 .760 35 .000
A8 jaall tlilee J ¥ pnall .203 35 .001 .842 35 .000
il 3 jaall  SU ) adl) .281 35 .000 .705 35 .000
a. Lilliefors Significance Correction
Crosstabulationisigal) 5 pall * (uiall
Count
Aigall ) Total
Gl sis 5o Sl | 5110 N Boe | A 15 1L e | A 16 e S
<3 5 5 8 7 25
el )
& 6 2 2 0 10
Total 11 7 10 7 35
Chi-Square Tests
Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square 6.796° 3 .079
Likelihood Ratio 8.337 3 .040
N of Valid Cases 35
Crosstabulationdziyssill <l gall ase * aidaill (5 giasall
Jaiy Sl @l sall dae Total
o Y a5 )53 Sy Sl e COG [ D)y 50 SO eSS
i i 55 2 1 0 0 0 s
ey 1 0 1 0 3 5
bl gad il 3 5 1 4 1 14
Sle 0 1 6 2 2 11
Lo el ja 0 0 0 0 2 2
Total 6 7 8 6 8 35
Chi-Square Tests
Value df Asymp. Sig. (2-
sided)
Pearson Chi-Square 31.566% 16 .011
Likelihood Ratio 32.941 16 .008
N of Valid Cases 35

a. 25 cells (100.0%) have expected count less than 5. The

minimum expected count is .34.
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Test Statistics®
Sllee J¥) Hgaall[ 3 50all (SEN ) gl
el Lol
Mann-Whitney U 100.000 124.000
Wilcoxon W 155.000 179.000
Zz -.916- -.037-
Asymp. Sig. (2-tailed) .359 971
Exact Sig. [2*(1-tailed Sig.)] 377" .986"
a. Grouping Variable: isll
b. Not corrected for ties.
Test Statistics®”
Allee Jo¥ el 8l SEN ) sl
4 el gl
Kruskal Wallis 6.239 1.886
df 3 3
Asymp. Sig. .101 .596
a. Kruskal Wallis Test
b. Grouping Variable: ¢y
Test Statistics™”
Gllee Jo¥ gaall 5 0l SEI ) gaal)
el el
Kruskal Wallis 11.935 12.301
df 4 4
Asymp. Sig. .018 .015
a. Kruskal Wallis Test
b. Grouping Variable: il (5 sivall
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 770° .593 .580 .3249470
a. Predictors: (Constant), & all Clilee J5Y) ) sl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 5.072 1 5.072 48.032 .000°
1 Residual 3.484 33 .106
Total 8.556 34

a. Dependent Variable: duudll s ud) (SE ) eadl)

Coefficients®
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Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .078 .543 .143 .887
! 48 prall cliee J5Y) sl .997 144 770 6.930 .000

a. Dependent Variable: &udll 3 el (SE ) eadl)

Model Summary

IModeI R R Square Adjusted R Std. Error of the
Square Estimate
1 .792° 627 563 .3316961

a. Predictors: (Constant),
sl asdll | & jaall o 3a0 cililae G aadl), 4 el Gudat Clilee ualal) aal)

5 cllee gl andl | 36 el a5 cillee G 2l | 3 jeall Gadd Cllee

o el
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 5.366 5 1.073 9.754 .000"
1 Residual 3.191 29 .110
Total 8.556 34

a. Dependent Variable: 48l 3 el (G ) gaall
b. Predictors: (Constant),
Glilee A ) | 48 peall G clilee J V) el A el o 3A5 Cllee G ad), 48 jaall ok Cililee (ualal) el
L jaall i llee ol ) el | 48 el A

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .216 .627 .344 .733
A8 jaall padiis clilee J5¥) 2al) .328 .196 .275 1.669 .043
48 pall a8 llee G 22l .369 .149 441 2.482 .019
! 48 pall (333 Gllee GIAN 22l .148 .097 .184 1.520 .012
48 prall s lilee a1 a2l .209 .246 .167 .849 .003
Al Gt lilee Gadall 2aill -.088- .220 -.083- -.399- .692

a. Dependent Variable: duwalill 3 juall SE ) sl
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