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ABSTRACT

The current study attempts to investigate the issue of organizational
communication and its role in improving the organizational effectiveness of the
institution, by examining the reality of both variables in the institution under
study, and highlighting the most important forms of organizational
communication that have a role in improving organizational effectiveness, and
our study started from a main question: What role does organizational
communication play in improving organizational effectiveness in organizations?

The method used in the study was determined, which is the descriptive
approach and data collection tools based on the questionnaire. A comprehensive
survey was conducted on social security employees, which included 45
employees. Relying on a set of statistical treatments using the statistical analysis
program on the study questions and testing its hypotheses, in addition to
discussing the results with the hypotheses of the study, and through which the
three partial hypotheses were achieved, which proved the validity of the main
hypothesis under study, where organizational communication plays a role in
improving organizational effectiveness in an institution. Social security.

The study reached the following results: that formal communication has a
major role in achieving the goals of the institution, that informal communication
has a clear impact in achieving adaptation and integration among workers, and
the exchange of information has a role in increasing performance among
workers.

Keywords: organizational communication, organizational effectiveness,

contract workers.
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