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Abstract:

Our study aimed to test the impact of emotional intelligence in its dimensions (emotional
management, use of emotions, self-motivation, self-awareness, social communication) on the work
pressures of workers in Algeria Telecom in El-oued.

The questionnaire was relied upon as a tool for collecting primary data, as (70) questionnaires were
adopted, after statistical analysis.

The study concluded that the employees of Algeria Telecom Corporation in El-oued suffer from low-
level work pressure, and they also have a medium level of emotional intelligence.

-There is a statistically significant impact relationship of emotional intelligence in reducing work
pressures for workers in the institution under study at a significant level (5%), which is of medium
effect, as indicated by the study results.

-There is no statistically significant effect relationship between the management of emotions and
work stress for workers at a significant level of 5% in the institution under study.

-There is no statistically significant effect relationship between the use of emotions and work stress
for employees at a significant level of 5% in the institution under study.

-There is no statistically significant effect relationship between self-motivation and work stress for
employees at a significant level of 5% in the institution under study.

-There is no statistically significant effect relationship between self-awareness and work stress for
employees at a significant level of 5% in the institution under study.

-There is no statistically significant effect relationship between social contact and work stress for
employees at a significant level of 5% in the institution under study.

Keywords: emotional intelligence, work stress, role conflict, impulse management, use of emotions.
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Reliability Statisti

CS

Cronbach's Alpha [N of Items
.833 20
Reliability Statistics
Cronbach's Alpha [N of Items
.759 20
Reliability Statistics
Cronbach's Alpha [N of Items
.847 40
Statistics

In Mean Std. Deviation

\Valid Missing
sex 40 0 1.23 423
age 40 0 2.40 .841
study 40 0 2.30 1.091
lexperience 40 0 2.08 . 764
AAL 40 0 2.00 .906
AA2 40 0 2.08 .859
AA3 40 0 2.20 .853
AA4 40 0 2.28 1.012
AB1 40 0 2.60 .982
AB2 40 0 2.30 .853
AB3 40 0 2.33 971
AB4 40 0 2.15 .975
AC1 40 0 2.63 1.254
AC2 40 0 1.75 1981
AC3 40 0 1.93 1.023
AC4 40 0 2.80 1.159
AD1 40 0 2.10 .982
AD2 40 0 2.18 .958
AD3 40 0 2.15 1.027
AD4 40 0 2.68 1.047
AE1 40 0 2.95 1.239
AE2 40 0 3.00 1.219
AE3 40 0 2.68 1.289
AE4 40 0 2.75 1.171
BA1 40 0 2.78 1.025
BA2 40 0 2.03 1.000
BA3 40 0 2.60 1.105
BA4 40 0 3.05 1.197
BB1 40 0 2.98 1.121
BB2 40 0 2.75 1.080
BB3 40 0 2.78 1.025
BB4 40 0 3.05 1.300
BC1 40 0 2.45 1.176
BC2 40 0 2.98 1.165
BC3 40 0 2.20 1.067
BC4 40 0 2.80 1.244
BD1 40 0 3.43 1.174
BD2 40 0 2.33 1.141
BD3 40 0 2.93 1.207
BD4 40 0 2.83 1.217
BE1 40 0 1.90 955
BE2 40 0 2.10 955
BE3 40 0 2.40 871
BE4 40 0 2.15 .949
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sex
|IFrequency  |Percent \Valid Percent  |[Cumulative
Percent
S 31 77.5 77.5 77.5
Valid <& 9 22.5 22.5 100.0
Total  J40 100.0 100.0
age
|Frequency  [Percent Valid Percent  [Cumulative
Percent
45 25 (e B 5 12.5 12.5 12.5
43511250 |18 45.0 45.0 57.5
Valid 4451360« |13 32.5 32.5 90.0
4w 46 oo S 4 10.0 10.0 100.0
Total 40 100.0 100.0
study
[Frequency  [|Percent Valid Percent  [Cumulative
Percent
L s 12 30.0 30.0 30.0
e 11 27.5 27.5 57.5
Valid — odbsd 10 25.0 25.0 82.5
We aluly |7 17.5 17.5 100.0
Total 40 100.0 100.0
experience
[Frequency  [Percent Valid Percent  |Cumulative
Percent
Sl s B (e B 10 25.0 25.0 25.0
) Ui 10 N5 e 17 42.5 42.5 67.5
Valid oy 10 e 20 |13 325 325 100.0
Total 40 100.0 100.0
AAl
|Frequency  [Percent Valid Percent  [Cumulative
Percent
Bl Gilse e 11 27.5 27.5 27.5
Gise e 22 55.0 55.0 82.5
) e 4 10.0 10.0 92.5
Valid G, 2 5.0 5.0 97.5
B3y (38 9 1 2.5 2.5 100.0
Total 40 100.0 100.0
AA2
|Frequency  [Percent \Valid Percent  |Cumulative
Percent
sl Gilse 32 O 22.5 22.5 22.5
EE 22 55.0 55.0 77.5
) Al 7 17.5 17.5 95.0
Valid . 1 2.5 2.5 97.5
B2y (34l 9e 1 2.5 2.5 100.0
Total 40 100.0 100.0
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AA3
|IFrequency  |Percent \Valid Percent  |Cumulative
Percent
Bl Gilse 2 |7 17.5 17.5 17.5
Gilse e 22 55.0 55.0 72.5
Valid == 7 17.5 17.5 90.0
G s 4 10.0 10.0 100.0
Total 40 100.0 100.0
AA4
|IFrequency  |Percent \Valid Percent  |Cumulative
Percent
Bl Gilse 2 11 27.5 27.5 27.5
Gilse g 12 30.0 30.0 57.5
Valid — Y= 12 30.0 30.0 87.5
G 5 5 12.5 12.5 100.0
Total 40 100.0 100.0
AB1
[Frequency  [Percent \Valid Percent  |Cumulative
Percent
Bk Gilse 2 IS 12.5 12.5 12.5
Gilse e 15 37.5 37.5 50.0
Valid = = 11 27.5 27.5 77.5
ELES 9 22.5 22.5 100.0
Total 40 100.0 100.0
AB2
|Frequency Percent \Valid Percent  |Cumulative
Percent
Bk Gilse 2 16 15.0 15.0 15.0
Gilse 2 20 50.0 50.0 65.0
Valid == 10 25.0 25.0 90.0
ELES 4 10.0 10.0 100.0
Total 40 100.0 100.0
AB3
|Frequency Percent \Valid Percent  |Cumulative
Percent
Bk Gilse 2 |7 17.5 17.5 17.5
Gilse e 19 47.5 47.5 65.0
. Al 9 22.5 22.5 87.5
Valid g, 4 10.0 10.0 97.5
a8y (38 5 1 2.5 2.5 100.0
Total 40 100.0 100.0
AB4
|IFrequency  [Percent \Valid Percent  |Cumulative
Percent
Bl Gilse 2 110 25.0 25.0 25.0
Gilse 19 47.5 47.5 72.5
. alas 7 17.5 17.5 90.0
Valid g, 3 75 75 97.5
a8y (38 5 1 2.5 2.5 100.0
Total 40 100.0 100.0
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AC1
|IFrequency  |Percent \Valid Percent  |Cumulative
Percent
Bady Gilse ;2 16 15.0 15.0 15.0
Gl se 19 47.5 47.5 62.5
. Alae 3 7.5 7.5 70.0
Valid .. 8 20.0 20.0 90.0
Bady (58 9 4 10.0 10.0 100.0
Total 40 100.0 100.0
AC2
|Frequency  |Percent \Valid Percent  |Cumulative
Percent
Bady Gilse ;e 21 52.5 52.5 52.5
Gl se s 11 27.5 27.5 80.0
. e 6 15.0 15.0 95.0
Valid 5. 1 2.5 25 97.5
825y (39 5 1 2.5 2.5 100.0
Total 40 100.0 100.0
AC3
|Frequency  |Percent \Valid Percent  |Cumulative
Percent
Bady G8lge 2 |15 37.5 37.5 37.5
Gilse 18 45.0 45.0 82.5
. s 4 10.0 10.0 92.5
Valid 5. 1 2.5 2.5 95.0
828y (38 5 2 5.0 5.0 100.0
Total 40 100.0 100.0
AC4
|IFrequency  [Percent \Valid Percent  |Cumulative
Percent
Bady B8l ge y2 4 10.0 10.0 10.0
Gl se s 15 37.5 37.5 47.5
_ Alae 10 25.0 25.0 72.5
Valid 5. 7 175 175 90.0
828y (38) 5 4 10.0 10.0 100.0
Total 40 100.0 100.0
AD1
|Frequency  [Percent \Valid Percent  |Cumulative
Percent
Bady B8l ge y2 |12 30.0 30.0 30.0
38 sa e 16 40.0 40.0 70.0
. Ul 9 22.5 22.5 92.5
Valid .. > 5.0 5.0 07.5
Bady (881 5 1 2.5 2.5 100.0
Total 40 100.0 100.0
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AD2
|IFrequency  |Percent \Valid Percent  |Cumulative
Percent
Bl Gilse 2 11 27.5 27.5 27.5
Gilse e 15 37.5 37.5 65.0
Valid == 10 25.0 25.0 90.0
G s 4 10.0 10.0 100.0
Total 40 100.0 100.0
AD3
|IFrequency  |Percent \Valid Percent  |Cumulative
Percent
Bl Bl e 112 30.0 30.0 30.0
Gilse g 16 40.0 40.0 70.0
Valid — Y= I6 15.0 15.0 85.0
G 5 6 15.0 15.0 100.0
Total 40 100.0 100.0
AD4
|Frequency [Percent \Valid Percent  |Cumulative
Percent
ENCESISC N 7 10.0 10.0 10.0
Gilse g 15 37.5 37.5 47.5
. s 14 35.0 35.0 82.5
Valid 5, 4 10.0 10.0 92.5
825 (39 5 3 7.5 7.5 100.0
Total 40 100.0 100.0
AE1
|Frequency  [Percent \Valid Percent  |Cumulative
Percent
ENCESISC I 7.5 7.5 7.5
Gilse e 17 42.5 42.5 50.0
. s 4 10.0 10.0 60.0
Valid 5. 11 7.5 7.5 87.5
815 (39 5 5 12.5 12.5 100.0
Total 40 100.0 100.0
AE2
|Frequency Percent \Valid Percent  |Cumulative
Percent
By Bilse e M4 10.0 10.0 10.0
Gilse g2 12 30.0 30.0 40.0
. alas 9 22.5 22.5 62.5
Valid .. 10 25.0 25.0 87.5
825 (39 5 5 12.5 12.5 100.0
Total 40 100.0 100.0
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AE3
|IFrequency  |Percent \Valid Percent  |Cumulative
Percent
Bl Gilse 2 |7 17.5 17.5 17.5
Gilse e 15 37.5 37.5 55.0
. Alas 7 17.5 17.5 72.5
Valid g, 6 15.0 15.0 87.5
Bady (58 9 5 12.5 12.5 100.0
Total 40 100.0 100.0
AE4
|IFrequency  |Percent \Valid Percent  |Cumulative
Percent
ENCESISC A < 12.5 12.5 12.5
Gilse g 14 35.0 35.0 47.5
. s 11 27.5 27.5 75.0
Valid 5, 6 15.0 15.0 90.0
825 (39 5 4 10.0 10.0 100.0
Total 40 100.0 100.0
BA1l
|Frequency  |Percent \Valid Percent  |Cumulative
Percent
Bl Gilse 2 2 5.0 5.0 5.0
Gilse e 18 45.0 45.0 50.0
. e 9 22.5 22.5 72.5
Valid g, o 02,5 02,5 95.0
828y (38 5 2 5.0 5.0 100.0
Total 40 100.0 100.0
BA2
|Frequency Percent \Valid Percent  |Cumulative
Percent
Bl 3l 2 113 32.5 32.5 32.5
Gilse 2 18 45.0 45.0 77.5
. alas 5 12.5 12.5 90.0
Valid g, 3 75 75 97.5
828y (38) 5 1 2.5 2.5 100.0
Total 40 100.0 100.0
BA3
|Frequency Percent \Valid Percent  |Cumulative
Percent
Bl Gilse 2 I8 20.0 20.0 20.0
Gilse g 10 25.0 25.0 45.0
. Alas 13 32.5 32.5 77.5
Valid g, 8 20.0 20.0 97.5
a8y (38 5 1 2.5 2.5 100.0
Total 40 100.0 100.0
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BA4
|Frequency  |Percent Valid Percent  [Cumulative
Percent
By Bl ge e 4 10.0 10.0 10.0
GAlge e 10 25.0 25.0 35.0
. Al 11 27.5 27.5 62.5
Valid . 10 25.0 25.0 87.5
8%y 8l 5a 5 12.5 12.5 100.0
Total 40 100.0 100.0
BB1
|Frequency  [Percent Valid Percent  [Cumulative
Percent
8y e e I3 7.5 7.5 7.5
ERI 13 32.5 32.5 40.0
. e 9 22.5 22.5 62.5
valid .. 12 30.0 30.0 92,5
82y (34l ge 3 7.5 7.5 100.0
Total 40 100.0 100.0
BB2
|Frequency  |Percent Valid Percent  [Cumulative
Percent
33 il se e |5 12.5 12.5 12.5
Bge 11 27.5 27.5 40.0
) laa 16 40.0 40.0 80.0
Valid . 5 125 125 92.5
825y B8l e 3 7.5 7.5 100.0
Total 40 100.0 100.0
BB3
|Frequency  |Percent Valid Percent  [Cumulative
Percent
By Blge e 4 10.0 10.0 10.0
Gdlsa 12 30.0 30.0 40.0
. e 15 37.5 37.5 77.5
Valid i, 7 17.5 17.5 95.0
Bady (38) 5a 2 5.0 5.0 100.0
Total 40 100.0 100.0
BB4
[Frequency  |Percent Valid Percent  [Cumulative
Percent
Bk slse e |6 15.0 15.0 15.0
Slge e 8 20.0 20.0 35.0
. e 10 25.0 25.0 60.0
Valid i, 10 25.0 25.0 85.0
825y 38l se 6 15.0 15.0 100.0
Total 40 100.0 100.0
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BC1
|Frequency  |Percent Valid Percent  [Cumulative
Percent
Bl Bl ¢ 9 22.5 22.5 22.5
Gilse e 13 32.5 32.5 55.0
. e 13 32.5 32.5 87.5
Valid 5. 1 2.5 2.5 90.0
Bady (38 5 4 10.0 10.0 100.0
Total 40 100.0 100.0
BC2
Frequency [Percent \Valid Percent  |Cumulative
Percent
Bl Bl 2 6 15.0 15.0 15.0
38 sa e 7 17.5 17.5 32.5
. s 11 27.5 27.5 60.0
Valid 5, 14 35.0 35.0 95.0
815 (39 5 2 5.0 5.0 100.0
Total 40 100.0 100.0
BC3
|Frequency [Percent \Valid Percent  |Cumulative
Percent
Bad 3l e 11 27.5 27.5 27.5
Gilse e 17 42.5 42.5 70.0
. e 16 15.0 15.0 85.0
Valid 5. 5 125 125 97.5
Bady (34l 5e 1 2.5 2.5 100.0
Total 40 100.0 100.0
BC4
|Frequency  [Percent \Valid Percent  |Cumulative
Percent
sady @l ¢ |5 12.5 12.5 12.5
Gilse e 15 37.5 37.5 50.0
. s 8 20.0 20.0 70.0
valid 5, 7 17.5 17.5 87.5
Bady (881 5 5 12.5 12.5 100.0
Total 40 100.0 100.0
BD1
|IFrequency  [Percent \Valid Percent  |Cumulative
Percent
Bl Gilse e 2 5.0 5.0 5.0
Gilse 8 20.0 20.0 25.0
) Alas 9 22.5 22.5 47.5
Valid 5. 13 32.5 32.5 80.0
a8y (38 5 8 20.0 20.0 100.0
Total 40 100.0 100.0
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BD2
|Frequency  |Percent Valid Percent  [Cumulative
Percent
sady ilse e 11 27.5 27.5 27.5
il se 12 30.0 30.0 57.5
. e 13 32.5 32.5 90.0
Valid g, 1 2.5 2.5 92.5
825y (39) 5 3 7.5 7.5 100.0
Total 40 100.0 100.0
BD3
Frequency |Percent Valid Percent  [Cumulative
Percent
ENCESISC N < 12.5 12.5 12.5
(8 5a e 9 22.5 22.5 35.0
) e 16 40.0 40.0 75.0
Valid 5, 4 10.0 10.0 85.0
3y (38 5 6 15.0 15.0 100.0
Total 40 100.0 100.0
BD4
|Frequency  |Percent Valid Percent  [Cumulative
Percent
33 3l se 52 |7 17.5 17.5 17.5
Bge 8 20.0 20.0 37.5
. las 14 35.0 35.0 72.5
Valid g, 7 175 175 90.0
815 (39 5 4 10.0 10.0 100.0
Total 40 100.0 100.0
BE1
|Frequency  [Percent \Valid Percent  |Cumulative
Percent
sas 3 se s |16 40.0 40.0 40.0
Gilse g 15 37.5 37.5 77.5
. e 7 17.5 17.5 95.0
valid . 1 2.5 2.5 97.5
825 (39 5 1 2.5 2.5 100.0
Total 40 100.0 100.0
BE2
|Frequency  [Percent \Valid Percent  |Cumulative
Percent
Bl 38l 5e e 114 35.0 35.0 35.0
Gilse g2 10 25.0 25.0 60.0
Valid = = 14 35.0 35.0 95.0
G 5 2 5.0 5.0 100.0
Total 40 100.0 100.0
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|IFrequency  |Percent \Valid Percent  |Cumulative
Percent
Bady Gilge 2 |7 17.5 17.5 17.5
Gl se 12 30.0 30.0 47.5
Valid == 20 50.0 50.0 97.5
Bady (38 5 1 2.5 2.5 100.0
Total 40 100.0 100.0
BE4
|IFrequency  [|Percent \Valid Percent  |Cumulative
Percent
Bady Gilse ;e 11 27.5 27.5 27.5
Gl se g 15 37.5 37.5 65.0
. s 12 30.0 30.0 95.0
valid . 1 05 05 97.5
Bady (88 5 1 2.5 2.5 100.0
Total 40 100.0 100.0
Statistics
N Mean Std. Deviation
\Valid Missing
BN RN 40 0 2.1375 .69557
okl gl aladiul 40 0 2.3438 .67389
A éa 40 0 2.2750 .80024
AL ol 40 0 2.2750 .83551
| claa¥l Juaiyl 40 0 2.8438 194341
sl ;e 40 0 2.6125 .69787
sl o gee 40 0 2.8875 .89505
s g pa 40 0 2.6063 .79841
Jaall 43y 40 0 2.8750 . 76586
sada sl ) gdaill 40 0 2.1375 .69326
JsY1 sl 40 0 2.3750 .51203
S ) saall 40 0 2.6238 46740
JSS ) sadll 40 0 2.4994 .40709
One-Sample Kolmogorov-Smirnov Test
Y ol | el S sl
N 40 40 40
Normal Parameters®® Mean o 2.3750 2.6238 2.4994
Std. Deviation 51203 46740 .40709
Absolute .092 107 .104
Most Extreme Differences Positive .092 .070 .104
Negative -.066 -.107 -.095
Kolmogorov-Smirnov Z .580 .679 .657
Asymp. Sig. (2-tailed) .889 745 .782
a. Test distribution is Normal.
b. Calculated from data
Correlations
U saall [ AL saall
Pearson Correlation 1 381
JsYiosall  Sig. (2-tailed) .015
N 40 40
Pearson Correlation .381 1
sl Sig. (2-tailed) 015
N 40 40
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*, Correlation is significant at the 0.05 level (2-tailed).

Correlations

REETIRYSOUI BRI WANPATIARFCA EXRIEFN EXRISNT
Pearson Correlation 1 277 .276 .208 .218
LD saall Sig. (2-tailed) .084 .085 197 .176
N 40 40 40 40 40
Pearson Correlation 277 1 .259 .089 -.028
YLyl 5l Sig. (2-tailed) .084 .107 .586 .863
N 40 40 40 40 40
Pearson Correlation 276 .259 1 420 .235
Cala) gall alasiu Sig. (2-tailed) .085 .107 .007 .145
N 40 40 40 40 40
Pearson Correlation .208 .089 420 1 .644
Al e Sig. (2-tailed) 197 .586 .007 .000
N 40 40 40 40 40
Pearson Correlation .218 -.028 .235 .644 1
1A e gl Sig. (2-tailed) .176 .863 .145 .000
N 40 40 40 40 40
Pearson Correlation .262 -.064 .218 428 420
=Lyl Juail  Sig. (2-tailed) .102 .694 177 .006 .007
N 40 40 40 40 40
Correlations
‘;GLAE.AYYLAA:IY‘
Pearson Correlation 1262
N 40
Pearson Correlation -.064
YLy 3 Sig. (2-tailed) .694
N 40
Pearson Correlation .218
Calal all alasi Sig. (2-tailed) 177
N 40
Pearson Correlation 428
EERIETN Sig. (2-tailed) .006
N 40
Pearson Correlation .420
il e sl Sig. (2-tailed) .007
N 40
Pearson Correlation 1
oo laia Yl Juasy! Sig. (2-tailed)
N 40

**_Correlation is significant at the 0.01 level (2-tailed).
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