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Abstract:
The study aimed to know the impact of job burnout on the performance of
workers, and it was field-projected on the cement establishment, Ain Al-Tuta,
the commercial unit of Tagrat. And the performance of employees, and are there
differences in the levels of job burnout due to demographic variables, and the
study relied on the descriptive analytical approach, where the study sample
reached (51) workers, and to achieve our goal, observation, institution
documents and questionnaire were used as tools for the study, and the
information was processed, by the statistical program (spss). .v20) depending on
statistical methods. The most prominent results we reached were the presence of
low cycles of job burnout among the total sample members, the high
performance of workers among the total sample members, the presence of an
inverse relationship between job burnout in its three dimensions and the
performance of workers, and the absence of differences in job burnout levels
due to some demographic variables. The study culminated in a number of
recommendations in order to maintain low levels of combustion, if possible, in
order to maintain high levels of employee performance.
Keywords: job burnout, performance, employee performance, emotional stress,
dulling of feelings, lack of personal achievement, individual abilities
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(B B Sl Bt Jaur 03 103y sl

Correlations

X A1 A2 A3 A4 A5 A6 A7 A8 A9 A10 A1 A12 A13 A14 A15
X Pearson 1 J277 6957 | 849" | 7967 | 8087 | L6677 | 687" | ,692" | ,660™ | 6197 ,188 -,013 ,066 ,120 L1121
Correlation
Sig. (2-tailed) ,000 ,000 ,000 | ,000 [ 000 ,000 ,000 ,000 ,000 ,000 ,186 ,930 ,643 ,402 ,399
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A1 Pearson 7277 1 ,6837 | ;769 | 6287 | 580" | 435" | 5227 ,340 347 ,400" ,062 -,156 ,023 -,180 ,000
Correlation
Sig. (2-tailed) | 000 ,000 ,000 | ,000 [ ,000 ,001 ,000 ,015 ,013 ,004 ,666 273 ,871 ,207 1,000
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A2 Pearson ,695™ | ,683™ 1 ,6827 | 648" | 5157 | 282" 4137 | 5597 3417 ,262 ,089 -,187 ,037 -,010 -,040
Correlation
Sig. (2-tailed) | ,000 | ,000 ,000 | ,000 [ ,000 ,045 ,003 ,000 ,014 ,064 ,534 ,188 ,798 ,947 ,782
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A3 Pearson ,849™ | ,769™ | L6827 1 8187 | 7817 | ,533™ | 6377 | 6167 | 4417 | 5157 ,015 223 -116 -,037 -,073
Correlation
Sig. (2-tailed) | ,000 | ,000 ,000 ,000 | ,000 ,000 ,000 ,000 ,001 ,000 917 115 419 ,794 ,612
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A4 Pearson 796" | 628" | 648" | ,818” 1 ,8047 | L6137 | 5597 | ,489™ | 515" | ,644™ -,144 -,221 -,202 -,139 -117
Correlation
Sig. (2-tailed) | ,000 | ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 312 119 ,156 ,330 413
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A5 Pearson ,808™ 1,580 | ,515™ | 781" | ,804™ 1 ;7617 | 7097 | 6227 | 530" | ,554" -,158 -,233 -279" -,143 S111
Correlation
Sig. (2-tailed) | ,000 | ,000 ,000 ,000 | ,000 ,000 ,000 ,000 ,000 ,000 ,269 ,100 ,048 318 1439
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A6 Pearson 6677 | 4357 | 282" ,533" | 6137 | 7617 1 6907 | ,403 | 5637 | 769" -,155 -,282" 412" 215 -216
Correlation
Sig. (2-tailed) | ,000 | ,001 ,045 ,000 | ,000 [ ,000 ,000 ,003 ,000 ,000 276 ,045 ,003 ,130 ,128
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A7 Pearson 6877 | 5227 | 4137 | L6377 | ,5597 [ ,709™ | L6907 1 5317 | 4817 | 577 199 | -403" -337 -,025 -, 144
Correlation
Sig. (2-tailed) | ,000 | ,000 ,003 ,000 | ,000 [ ,000 ,000 ,000 ,000 ,000 ,162 ,003 ,016 ,861 312
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A8 Pearson 6927 | 340" | 5597 | L616™ | 4897 | 622" | 403" | 5317 1 ,570" ,299 -,063 -,187 -,093 157 -,002
Correlation
Sig. (2-tailed) | 000 | ,015 ,000 ,000 | ,000 [ ,000 ,003 ,000 ,000 ,033 ,663 ,190 ,514 272 ,987
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A9 Pearson 6607 | 3477 | 3417 4417 | 5157 | 5307 | 5637 | 4817 | 570 1 ,649" -,082 215 -217 ,051 -,062
Correlation
Sig. (2-tailed) | 000 | ,013 ,014 ,001 ,000 | ,000 ,000 ,000 ,000 ,000 ,568 ,129 ,126 ,722 ,665
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A10 Pearson ,619™ | ,400™ | 262 5157 | 644 | 5547 | 769 | 5777 ,299” ,649" 1 117 | =367 | o387 -,163 -,183
Correlation
Sig. (2-tailed) | ,000 | ,004 ,064 ,000 | ,000 [ ,000 ,000 ,000 ,033 ,000 413 ,008 ,005 ,254 ,199
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A11 Pearson ,188 ,062 ,089 015 | -,144 | 158 | -,155 -,199 -,063 -,082 117 1 ,548" ,5617 ,223 ,224
Correlation
Sig. (2-tailed) | .186 | ,666 ,534 917 312 | 269 276 ,162 ,663 ,568 413 ,000 ,000 ,116 114
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A12 Pearson -013 | 156 | -,187 5223 | =221 | -233 | -282" | -403" | -187 S215 | =367 | L5487 1 ,665" ,243 465"
Correlation
Sig. (2-tailed) | 930 | ,273 ,188 115 ,119 | 1,100 ,045 ,003 ,190 ,129 ,008 ,000 ,000 ,086 ,001
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A13 Pearson ,066 ,023 ,037 1160 | =202 | -279" | 4127 | -337 -,093 -217 | 53877 | 5617 | L6657 1 ,392" ,490"
Correlation
Sig. (2-tailed) | 643 ,871 ,798 419 156 | ,048 ,003 ,016 ,514 ,126 ,005 ,000 ,000 ,004 ,000
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A14 Pearson 120 | -,180 | -010 5037 | -139 | 143 | -215 -,025 ,157 ,051 -,163 ,223 ,243 ,392" 1 ,242
Correlation
Sig. (2-tailed) | ,402 | ,207 ,947 ;794 | 330 | ,318 ,130 ,861 272 ,722 ,254 116 ,086 ,004 ,088
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
A15 Pearson 121 ,000 | -,040 073 | 117 | -111 | -216 -, 144 -,002 -,062 -,183 ,224 465 ,490™ 242 1
Correlation
Sig. (2-tailed) | 399 | 1,000 | 782 ,612 413 | 439 ,128 312 ,987 ,665 ,199 114 ,001 ,000 ,088
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Bl B2 B3 B4 BS B6 B7 B8 B9 B10 BI1 B12 BI13 B14 BIS Calelalleal
Bl Pearson 1 ,100 -,031 ,225 ,308 ,208 ,056 111 -,064 -,015 -,217 -,087 ,182 -,053 ,152 216
Correlat
ion
Sig. (2- ,484 ,828 113 ,028 ,143 ,696 ,440 ,657 915 ,126 ,544 ,202 ,709 ,288 127
tailed)
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
B2 Pearson ,100 1 ,201 ,270 -,024 -,087 -,165 ,223 -,099 ,065 -,108 -,046 -,046 -,087 ,029 215
Correlat
ion
Sig. (2- ,484 ,158 ,055 ,867 ,544 ,248 ,116 ,489 ,649 ,449 ,750 ,750 ,544 ,840 ,130
tailed)
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
B3 Pearson -,031 ,201 1 219 ,050 ,133 ,005 ,290 ,406 ,576 172 418 ,203 257 ,493 ,628
Correlat
ion
Sig. (2- ,828 ,158 122 728 351 970 ,039 ,003 ,000 227 ,002 ,154 ,069 ,000 ,000
tailed)
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
B4 Pearson ,225 ,270 219 1 125 ,041 -,076 312 ,080 ,082 ,362 ,062 ,237 ,024 412 ,527
Correlat
ion
Sig. (2- ,113 ,055 122 ,383 776 ,595 ,026 577 ,566 ,009 ,666 ,093 ,868 ,003 ,000
tailed)
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
B5 Pearson ,308 -,024 ,050 ,125 1 ,346 313 ,096 ,022 ,075 ,094 354 ,010 ,040 211 ,360
Correlat
ion
Sig. (2- ,028 ,867 728 ,383 ,013 ,025 ,501 ,879 ,602 511 ,011 ,944 783 ,138 ,009
tailed)
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
B6 Pearson ,208 -,087 ,133 ,041 ,346 1 331 -,016 ,361 177 ,012 ,228 ,084 ,433 ,089 ,394
Correlat
ion
Sig. (2- ,143 ,544 351 776 ,013 ,018 911 ,009 214 931 ,108 ,556 ,002 ,534 ,004
tailed)
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
B7 Pearson ,056 -,165 ,005 -,076 313 ,331 1 ,306 ,140 ,030 ,037 ,131 -,055 ,084 -,007 ,295
Correlat
ion
Sig. (2- ,696 ,248 ,970 ,595 ,025 ,018 ,029 325 ,836 , 794 ,359 ,703 ,559 ,959 ,036
tailed)
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
B8 Pearson 111 ,223 ,290 312 ,096 -,016 ,306 1 -,053 ,062 ,078 -,024 ,253 -,170 278 ,470
Correlat
ion
Sig. (2- ,440 116 ,039 ,026 ,501 911 ,029 J712 ,667 ,587 ,865 ,074 ,234 ,048 ,001
tailed)
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
B9 Pearson -,064 -,099 ,406 ,080 ,022 ,361 ,140 -,053 1 741 413 ,548 ,143 ,632 321 ,617
Correlat
ion
Sig. (2- ,657 ,489 ,003 577 ,879 ,009 ,325 712 ,000 ,003 ,000 317 ,000 ,022 ,000
tailed)
N 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51 51
B10 Pearson -,015 ,065 ,576 ,082 ,075 177 ,030 ,062 741 1 ,420 ,650 ,269 ,466 312 ,667
Correlat
ion
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B11

B12

B13

B14

BI15

Crlalallelal

Sig. (2-
tailed)
N
Pearson
Correlat
ion
Sig. (2-
tailed)
N
Pearson
Correlat
ion
Sig. (2-
tailed)
N
Pearson
Correlat
ion
Sig. (2-
tailed)
N
Pearson
Correlat
ion
Sig. (2-
tailed)
N
Pearson
Correlat
ion
Sig. (2-
tailed)
N
Pearson
Correlat
ion
Sig. (2-
tailed)

N

51

-217

51

-,087

,544

51

-,053

51

,649

51

-,108

449

51

-,046

51

-,046

51

-,087

,544

,840

51

,000

51

172

,227

51
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,002

51

,203
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51

257

,069

51

,493

,000

51

,628

,000

51

,566

51

,362

,009

51

,062

,666

51
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,003

51

,024

,868

51

412

,003

51

,527

,000

51

,602

51

,094

51

,354

011

51

,010

,944

51

,040

783

51

138

51

,360

,009

51

,108

51

,433

,002

,004

51

51

-,055

51

,084

51

-,007

51

,667

51

,078

,587

51

-,024

,865

51

,253

074

51

-,170

234

51

278

,048

51

,470

,001

51

e L3

,000

51

413

,003

51

,548

,000

51

,143

317

51

,632

,000

51

,022

51
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,000

51

51

,420

,002

51

,650

,000

51

,269
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51

,466

51

312

,026

51
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,000

51

51

,500

,000

51

,074

,000

51

,000

51

,500

,000

51

51

,455

51
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51

224

114

51

,641

,000

51

51

,455

51

224

114

51

,482

,000

51

,001

51

,074

,607

51
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,002

51

,192

,178

51

51

,120
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51

424

,002

51

,026

51

,263

,063

51

224

114

51

224

114

51

,120

400

51

51

,605

,000

51

,000

,000

51

,641

,000

51

,482

,000

51

424

,002

51

,605

,000

51

51

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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	ثالثاً: مراحل عملية تقييم الأداء العاملين:يعتبر عملية تقييم الأداء عملية صعبة ومعقدة، تتطلب من القائمين على تنفيذها تخطيطاً سليماً، ومبنياً على أسس منطقية ذات خطوات متسلسلة بغية تحقيق الأهداف التي تنشدها المنظمة، وبالتالي يمكن أن نتعرف على تلك المراحل من خلال الشكل التالي الذي يوضح عملية تقييم الأداء.




