ol Coudly Jl edadl 31y

Sl i A W gid) daslr

Iilad¥lg dslazx ) o ghall 2US
Lela I pghall :('«.3

@®
N4

dilusilll g ducigiall

Faculty of Social Sclences ana Humanities

flosr ¥l ole 3 38T Rl 35lgs ldlaze JWeSw dods 3,Sthe

Jual plazxt ole @ 20

Ol gany
(" . )
D gl _ dpeaall Sladsel) gl 3 Slarr ¥l fuolgd! Jilwg 95
CIJCP 3 O YR WL SRCIT W [ BTSN SR T RNWE SR PR PV
\. .
okl slast
cBg Oge— 8,231 dgaw
pg Lk 8 SUlI Cuidy
2025 s 28
3Ll oy dsSUH A2BLLN A Lo
id2l! dneld| i) Lol
sy g A ugld) dsal (@) po\2 Sl gp U s
ey Bydus | i A8 Agil) dmslr (@) po\2 Sl Sgh 3g .3
Lol g2 A g i) Al (@) o\ Swl Sprun dot (55 .3

2025 - 2024 it i)







M Gty Jlalt qadadt 8415
<yl i wgid) dnal 0
Ay dslorr VI aghall 4

cuiluwilll g duclgialll

Facully of Social Sciences and Humanities

isloar ) aghall :qud

floar ¥l ole 3 38T Rl 33lgs Sldlaze JWeSw dodds 3,Sthe
Juas¥l plasx! ode | gaRE
Ol gany

D gl _ dpeaall Sladsll g i 3 Slarr ¥l fuolgd! Jilug 95
CBg LY doldl Sl & oM o des e Adlis Aty — Lrd bl

okl slast

9\33 Ogs— 54.&4‘..“ Sgaw
7Y Lls S;JLL\ IR “33
2025 s 28

3Ll e dsSUH A2BLLN A ol

id2l! dneld| i Lol

sy g A Uil Al (@) po\2 Sul gF U s
ey Bydus | pad A8 Agil) dmalr (@) po\2 Sl Sgd 3 .3

Lowd PR E R PP (@) po\2 Sl Sgrs do (555 .3

2025 - 2024 :ias3 i



IARY.Y

Oj—c ;uj

2y G e ol gy (Olanall 058 iy (LAl o5 arensy U1 A At
Aokl 4l colally ol Blie o T aliab n 3850 R3SV i JolgY 1 0Yly agjally 35l

el i oh T OF ol e LB IS 15wl (g S Gy el 58 )
Glsbs slas (LBl iy Lgiles | ais abd 573 Lses T L B dlly i,2l) LSy
Sl g e WSt Oy (LS g8 OF Ll Bl 38 ¥ () LSllast Lo sl

(adg ) LﬁL@?)}j Leodns J.xﬁ(l ROV NUPY cELo.,:g:- dgoge C,uLféJ\ cZ\.'af.'zL\ L}J\:.wf J
8 JLly cplimVly il 7 o0 U obtod) o8y Lo ol Tadls Gy Blely ezl Lpass 0G

Bl Oliee 3 L awells Lo oz Oy assgnr 3 Syl O

ol b (3 Lins (spially ki) pgoes O iy Bge L1587 ol eI 3951 )
O o S3grgg (bl YU pnd LS Lol Lete ol gl gl 5B ¢ puidly (1 IS o0 oSO (BlayYls

Sbad s WL 55 oyl sy ps 19187 1 ciadall dls )l oda (3 Dljy JBA_of )
<9y LSLC' Lt SEP ol & Ji_wi ol U,S S}\.,jj ;L,,aB}\}-i é} Od-99 cﬂmﬂ\j V&H\.S\ L:.SJL:.?) ()
Zedly ik

%&‘M‘;&BQ;LQJJ:‘;’WWJWM}}) cwu}ng}fwf\b

pidly OlaeY) olle Baal

glosrl le Bads 3 Bsbosy (el el 3 B 055 0L floly (oSGl (Saes 3,8 faall L
W Loy 5T ezt ol & aaldly ULl

z

o2 05 #Boege
R =



PARY.Y]

Bl g

S ses 08Ty el Lo e ailly Ladl) g ol 4 Lo 0w e il Lo (sl b and
fﬁ‘}!}iﬁ‘}!&‘wgsﬂ;‘tj ‘W\ L}MJ"‘)‘YJ“‘J‘) S}B‘GM

=

Gy 9l Lagilasy Laglar 3) (e LS s o dly csitng Ty J 6L o )

ke BT Lo I LoV iy JUE IS0 Wiy (g (o Ly ey ool IS L5l el
Loty ctidly Ogal) L LS a8 33 Y ) Logheott 06
Oy cidlally am el LSuasy (LeShes (3 dey (LSS )Ly 0

oS @Al gl & Gley 558 L 15SS (o Blpmgy pgale; |

LISy s e ok 4 cpdly ¢ oniily (sinl
("SL?. 3 V.@.Zéﬁj M ol & }GJB c‘ﬁu d\»fj .

s—dly olgaVl wllbd 3L Wl digelal) a0 ol
padly OlzaYl Shle Gl go oS cagjally duled

&@&c@‘@éd:@;b:ﬁc@%&j)

el e 3 slaall e gl Bs 0,0 OF Ly s
2y L d By

II




Sad!
Aol a2l L) ods Uiy Lo 32 al 2y ¢ Josd) 1ds ald] e Wilely by (s b add

by halls (22T, Yol Sl

sy Lme oL 3 pSUl Y1 Bleor gy egesdd O E) L 838V B)lons Ty Ligarsd vadgrg

sl g Le sl (L),

W par Al Ogall W colsy cbslsy) 3 Ve #3054 o)l e sl slewl SCsb ey
pidly Olize¥l JS7le Lehs ol Bl sig

Legaon—23 J2dsd (JoY) ool W B ) coppiall Lol ) skt Sl adss LS
sl s e gz OF i il il M ol U Jgwoolly @lbgaall 5old Liabazes] Ladloeiass

olga Yy adb olbad WSlay dl> ) oda (3 (are p WIS pd) (LelBioly Wgs) i Vg
il 42 JSTUe b DL of ot Gpnd LS 853 L gigy

OF i Jlisy (oI BSs 1dsi (Balw sles o b Al sly cOgall b W 216 e JST (sl
S 5 UL G el e JS (S5 Gatey WL Jasll s et

Qo ol s — sy Oge (O
Sk =

[I1



ZZ\.»\).U\ uv;l.n

bl po e all Slatsl] gl laar V) folsdll [Sluy 95 Byae Jo 2wl ods 1S5
e e Aen Olnl Blotol ppenad IV o Sl Lk @ L JWb 3908 Hgnnd Bate e 652l
o el (Aol o) mgll e biazely (g Ny Aol blall e Ogaa 8 L2
Jolsdl g5 3 Bambe S pm Dsmnd plasza) OF gilad) gl 43y Blaw V) gjlazel pe UL
2 Jels OF el oy ST el )l latdl e Bl 850 el ) 638 W (ol
sy sl Blazal e oazidy Sloddhl 3 A8 Sstme 0 1 2l o jpaidl) el g2l ne
Cotodly Aelad) (gpt) Lo dexad Bad) Bty 5 Oladlin) 55 800 Ul lad) ddy ol bl
O ol ol Wy 21 jeeadl o LyLasl 83bjy Sledd 539 pnd Cus Slasheddd (g0
L el ol pps o Ul Jsosdh oV v Ublacn) S alab 225 850 A Sy
239 Yy denall Cladsll ma il JIg 3 aslisuin) p g Sl

Bold) Slslal) eal) Sleddl (gl (s ¢ oz V) Lolgdl il g deladll LIS

Abstract:

This study focuses on investigating the role of social media in promoting health services,
with a spotlight on Facebook as an effective model. The research was implemented through a field
survey design on a selected sample of private clinics in the state of Touggourt and relied on a descriptive
analytical methodology that included data collection via questionnaires and interviews with clinic
managers and the physicians working in them. The results showed that the use of Facebook contributes
significantly to enhancing communication with patients, which in turn builds a positive image of the
health services provided. The study also indicated that patient interaction with the health content
published on the platform increases the level of trust in the services and motivates them to consult
doctors and choose private clinics. The results suggest the need to adopt digital marketing strategies that
rely on interactive content and regular updates of information, in order to improve service quality and
expand its reach among the local audience. The research concluded that Facebook is an effective
marketing tool that can be exploited to improve patient outreach and raise health awareness, which calls
for expanding its use in the promotion of health services in the state of Touggourt. It recommends
investing in digital content development and providing training programs for the clinic officials to
increase the efficiency of using social media in promotional campaigns.

Keywords:
Social media (Facebook) ; Promotion, Health services, Private clinics
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Jonald L Pimentel “A note on the usage of Likert Scaling for research data analysis” i<l

(1 ) Academic Research :What is a Likert Scale - Definition, example, characteristics, & advantages,
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Technique for The Measurement of Attitudes” page 18. NEW YORK UNIVERSITY.
2 Jonald L Pimentel,” A note on the usage of Likert Scaling for research data analysis” Department of Mathematics and Statistics, College of
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Laaall cileadll (e 36S %

ael se lalall Claiia jig Count 6 18 52 97 27
grasndalsilisdall  Row TotalN  3,0% 9,0% 26,0% 485% 13,5%
%
il 5 (g yall &l Count 17 39 38 70 36
Aol je daall Row Total N 85%  195% 19,0% 35,0% 18,0%
%
Sle ialdll clilell claia Count 9 20 30 81 60
il 4 els dawdll Row Total N 4,5%  10,0% 15,0% 40,5%  30,0%
Aanliall aluall 0%
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Oy A saadll o al g 53l
Lgiali 1) deasl)
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Laal) cilardll Jga duatlas
Lgois il
Gle i) 3 Jeladl)
Say alaall ) gt
4240 33 g2 LS_ALAKM
e 5l e Jucal 5} Jail
Jeat¥) (e Yoy & gl
silel
die Aay pus 353 o Juaal
e 53l ge Jual 5l
& gaundl)

e Amall o lad L
le eyl y il el
& gaudl)

e A gaall DY)
S Al cleadll | sela

" lealiaf a8
dphall @l sdiall ae Je i
Lnia e glae p3i5 il
Blia
e Al Claball Jadl
sl yie Gaall jaall

a)ﬁdﬁggﬂ\‘g;}c)ﬂ\ szM\
Le ‘):.'\S\‘;]Lu.,_\dn\al,g:d\
‘“;..IMQ

Count
Row Total N
%
Count
Row Total N
%
Count
Row Total N
%
Count
Row Total N
%
Count
Row Total N
%
Count
Row Total N
%
Count
Row Total N
%
Count
Row Total N
%
Count
Row Total N
%
Count
Row Total N
%
Count
Row Total N
%
Count
Row Total N
%
Count
Row Total N
%
Count
Row Total N
%

6
3,0%

2,0%

3,5%

11
5,5%

13
6,5%

11
5,5%
3,0%

17
8,5%

19
9,5%

16

8,0%

4,0%

3,0%

4,5%

2,5%

41
20,5%

47
23,5%

16
8,0%

15
7,5%

40
20,0%

23
11,5%

29
14,5%

43
21,5%

49
24,5%

42
21,0%

15
7,5%

11
5,5%

29
14,5%

8
4,0%

37
18,5%

50
25,0%

32
16,0%

20
10,0%

60
30,0%

58
29,0%

22
11,0%

34
17,0%

59
29,5%

24
12,0%

49
24,5%

18
9,0%

32
16,0%

15
7,5%

79
39,5%

66
33,0%

78
39,0%

103
51,5%

65
32,5%

79
39,5%

83
41,5%

67
33,5%

56
28,0%

71
35,5%

90
45,0%

99
49,5%

86
43,0%

80
40,0%

37
18,5%

33
16,5%

67
33,5%

51
25,5%

22
11,0%

29
14,5%

60
30,0%

39
19,5%

17
8,5%

47
23,5%

38
19,0%

66
33,0%

44
22,0%

92
46,0%
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Descriptive Statistics

N Mean Std. Deviation
CH1 200 3,63 ,602
Valid N (listwise) 200
Frequencies1 .
Responses
Percent of
N Percent Cases
a1l sl (38 9o ne 184 4,8% 92,0%
3 50 e 530 13,9% 265,0%
Alsa 673 17,7% 336,5%
G4 e 1530 40,3% 765,0%
Bl (38) 9a 883 23.,2% 441 .5%
Total 3800 100,0% 1900,0%
a. Group

dora)l Oledsl) s idl (S yameall  doddl Lhoedt 06 3, sl

G4 se e
e $lse pe s Bl se Bk il e
iy Ty g il ) sl Count 13 24 32 79 52
Lsmasdbe s )by d RowTotalN  6,5%  12,0% 16,0% 395%  26,0%
%
Gl Al bl (il Count 4 14 28 100 54
pudll e dulagl Sl Row Total N 2,0% 7,0% 140% 50,0% 27,0%
%
sl A 5 il C3leal) Count 10 29 62 75 24
GSo)Ade Sdaall RowTotal N  50%  145% 31,0% 37,5% 12,0%
aadl) Hlas %
Jsn sliaall ciloa 53 ol Count 8 15 48 97 32
Dol je @lball  Row Total N 4,0% 7,5% 24,0% 48,5% 16,0%
%
Count 7 24 38 81 50
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ZNJ)Jﬂ d;»ﬁkﬁ

e daall AliSley) Row Total N 3,5% 12,0% 19,0% 40,5% 25,0%
& S e 3 gl %
Cilabiall (gazy
e 2l Claball G ¢ U Count 9 45 60 67 19
sle il blsiae Row Total N 4,5% 225% 30,0% 335% 9,5%
& gaudl) %
Sle aal ) Sila glaal) Count 8 38 32 58 64
A e Sivdandl  Row Total N 4,0% 19,0% 16,0% 29,0% 32,0%
a e Qlalgdiy Hsadsag Count 9 20 50 79 42
Jom sl Gilstia e Row Total N 4.5% 10,0% 25,0% 395% 21,0%
Al pliia aa (Sl Jelal) Count 6 17 30 79 68
o &l e 33ball Row Total N 3,0% 8,5% 15,0% 39,5% 34,0%
la jlial e %
S 4 ge gill Sla gaaadl) Count 6 11 29 103 51
gl e claball W 55 Row Total N 3,0% 5,5% 145% 51,5% 25,5%
Leilerdy alaial (e 2y 33 %
iads 3kl datia i€ LIS Count 8 7 20 78 87
&t syl diasay Row Total N 4,0% 3,5% 10,0% 39,0% 43,5%
Descriptive Statistics
N Mean Std. Deviation
CH2 200 3,71 ,681
Valid N (listwise) 200
Frequencies2 !
Responses
N Percent Percent of Cases
2, 2dI$ 5k (88l oo p& 88 4. 0% 44 0%
8l s e 244 11,1% 122,0%
Alaa 429 19,5% 214,5%
38 5e 896 40,7% 448,0%
3adn (58 sa 543 24, 7% 271,5%
Total 2200 100,0% 1100,0%
a. Group
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Descriptives
Statistic ~ Std. Error
NORMAL Mean 3,6709 ,04253
95% Confidence Interval for Lower Bound 3,5870
Mean Upper Bound 3,7548
5% Trimmed Mean 3,6657
Median 3,6339
Variance ,362
Std. Deviation ,60150
Minimum 2,13
Maximum 5,87
Range 3,75
Interquartile Range ,80
Skewness ,195 172
Kurtosis ,344 ,342
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
NORMAL ,033 200 ,200° , 995 200 ,813

NORMAL Stem-and-Leaf Plot
Stem & Leaf

Frequency

1,00
1,00
5,00
7,00
12,00
17,00
21,00
27,00
27,00
21,00
26,00
12,00
10,00

DS W WWwWww N NN DNDN

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
NORMAL

1

2

44555

6666777

888889999999
00000000011111111
222222222222333333333
444444444444455555555555555
666666666677777777777777777
888888888888899999999
00000000000001111111111111
222222222333

4444455555
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Frequency

Devirom Normal

30

6,00 4 666667
4,00 4 . 8899
2,00 5 01
1,00 Extremes (>=5,9)
Stem width: 1,00
Each leaf: 1 case(s)
Histogram

-0.2

2,00 300 400 500

NORMAL

Detrended Normal Q-Q Plot of NORMAL

1.2

1.0

0.8

0.5

0.4

0.2

ZNJ)Jﬂ dp»jﬂﬁ

— Normal

Mean = 3 67
Std. Dev. = 601
N =200

0.0 OO OO OO e

2 3 4

Observed Value
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6,00

5,00

4,00

3,00

2,00

Expected Normal

Normal Q-Q Plot of NORMAL

[¥] 2 4 [} 8

Observed Value

200

NORMAL
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T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
CH1 200 3,63 ,602 ,043
One-Sample Test
Test Value =3
95% Confidence
Interval of the
Sig. (2- Mean Difference
t df tailed) Difference Lower Upper
CH1 14,812 199 ,000 ,631 ,55 72
One-Sample Effect Sizes
95% Confidence
Interval
Standardizer®  Point Estimate Lower Upper
CH1 Cohen'sd ,602 1,047 ,874 1,219
Hedges' ,605 1,043 ,871 1,214
correction

a. The denominator used in estimating the effect sizes.

Cohen's d uses the sample standard deviation.

Hedges' correction uses the sample standard deviation, plus a correction
factor.

L Lo 31 yLas| 555 29 3y sl

One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
Alsll s ) 200 3,6600 ,59504 ,04208
One-Sample Test
Test Value = 3
95% Confidence Interval
Sig. (2- Mean of the Difference
t df tailed) Difference Lower Upper
4l 45,0 15,686 199 ,000 ,66000 ,5770 , 7430

One-Sample Effect Sizes
95% Confidence

Point Interval
Standardizer?  Estimate Lower Upper
4K 4s )l Cohen's d ,59504 1,109 ,932 1,285
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Hedges'
correction

,59729 1,105 ,929 1,280

a. The denominator used in estimating the effect sizes.
Cohen's d uses the sample standard deviation.
Hedges' correction uses the sample standard deviation, plus a correction

factor.
W Lo A el il 110 43, gl
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,7672 ,588 ,586 ,438
a. Predictors: (Constant), CH1
Histogram
Dependent Variable: CH2
g
:gj- 20

-4 -2 0 2

Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: CH2
1,0

0=

0.4

Expected CumProb

0.2

"o,0 0,2 0.4 0,6 08 1.0

Observed Cum Prob
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Regression Standardized Residual

Promotion

Scatterplot
Dependent Variable: CH2

® ®

°

(=]
® '..:.,:'3-...'.
° c..on.o
Rk 5 T

o ° %o o o .-.-'-.0838 '-3
L ...'. ° o'.....'.. e’ o

2 0 2

Regression Standardized Predicted Value

Scatter Plot of Promotion by Facebook

3 4

Facebook
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ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 54,266 1 54,266 282,7 ,00
20 QP
Residual 38,005 198 ,192
Total 92,271 199
a. Dependent Variable: CH2
b. Predictors: (Constant), CH1
Coefficients?
Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,563 ,190 2,967 ,003
CH1 ,867 ,052 , 767 16,814 ,000

a. Dependent Variable: CH2
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