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Summary:

This study, titled "The Impact of Training on Competency Development and Job
Performance: A Case Study of the Tax Center in M'ghair”, explores the effect of continuous
training programs on improving human competencies at the Tax Center. The study adopted a
descriptive analytical approach, focusing on data collection through questionnaires and
interviews with employees and officials. The main objective was to determine the relationship
between continuous training and the development of professional and administrative skills.

The results of the study revealed that training significantly contributed to improving job
performance, with noticeable improvements in problem-solving skills, decision-making, and
teamwork among employees. Training also enhanced employees' ability to adapt to
organizational and technological changes within the institution, leading to increased
productivity and better outcomes.

The study concluded with several recommendations, including the need to tailor training
programs to the actual needs of employees and to link training programs to career progression
within the organization. It also emphasized the importance of developing high-quality training
programs that use modern methods and techniques to ensure long-term improvement in job
performance and operational efficiency.

Keywords: Continuous training, Human competencies, Job performance, Training programs.
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Reliability Notes

12-MAY-2025
16:47:35

D:\spss\2025\ ;i s
(2 sy ST O i)
P9 (S gt c13Y)
stP\Untitlededited.sav

DataSetl

<none>

<none>

<none>

50

User-defined missing
values are treated as
missing.

Statistics are based on
all cases with valid data for
all variables in the
procedure.

RELIABILITY
IVARIABLES=A1 A2 A3
A4 A5 A6 A7 A8 A9 A10
/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA.

00:00:00.00

00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary

a. Listwise deletion based on all
variables in the procedure.



Reliability Statistics

817 10
Reliability
Notes
12-MAY-2025
16:47:51

D:\spss\2025\ ;i sl
(2 slas ST Ol iy i)
g (S gt £13Y)

L d\Untitlededited.sav

DataSetl

<none>

<none>

<none>

50

User-defined missing
values are treated as
missing.

Statistics are based on
all cases with valid data for
all variables in the
procedure.

RELIABILITY
/VARIABLES=B1 B2 B3
B4 B5 B6 B7 B8 B9 B10
/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA.

00:00:00.03

00:00:00.02

Scale: ALL VARIABLES
Case Processing Summary

50 100.0




50 100.0
a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

796 10
Reliability
Notes
12-MAY-2025
16:48:07

D:\spss\2025\ ;i s
(2 sk S O i)
Uy (S grn s13Y)
stP\Untitlededited.sav

DataSetl

<none>

<none>

<none>

50

User-defined missing
values are treated as
missing.

Statistics are based on
all cases with valid data for
all variables in the
procedure.

RELIABILITY
/VARIABLES=C1 C2 C3
C4C5C6 C7C8C9C10
/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA.




00:00:00.02
00:00:00.02

Scale: ALL VARIABLES

Case Processing Summary

100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

773 10
Reliability
Notes
12-MAY-2025
16:48:20

D:\spss\2025\ ;i s
(& sk S O i)
g (S gt s13Y)

P d\Untitlededited.sav

DataSetl

<none>

<none>

<none>

50

User-defined missing
values are treated as
missing.

Statistics are based on
all cases with valid data for




all variables in the
procedure.

RELIABILITY
/VARIABLES=A1 A2 A3
A4 A5 A6 A7 A8 A9 A10
B1 B2 B3 B4 B5 B6 B7 B8
BO9B10C1C2C3C4C5
C6C7C8

C9 C10

/SCALE('ALL
VARIABLES') ALL
/MODEL=ALPHA.

00:00:00.00
00:00:00.06
Scale: ALL VARIABLES
Case Processing Summary
100.0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics
Correlations
Notes
12-MAY-2025
16:48:45

D:\spss\2025\ 1y sSi!
(& gl s O &y i)




a9 (S s13Y)
L JN\Untitlededited.sav

DataSetl
<none>
<none>
<none>
50

User-defined missing
values are treated as
missing.

Statistics for each pair
of variables are based on all
the cases with valid data for
that pair.

CORRELATIONS
/VARIABLES=A B C Total
/PRINT=TWOTAIL
NOSIG FULL
/MISSING=PAIRWISE.

00:00:00.02

00:00:00.01

Correlations

1 4757 589" 843"

<.001 <.001 <.001

50 50 50 50
4757 1 639" 813"
<.001 <.001 <.001
50 50 50 50
589" 639" 1 866"
<.001 <.001 <.001
50 50 50 50

843" 813" 866" 1

<.001 <.001 <.001
50 50 50 50
**_ Correlation is significant at the 0.01 level (2-tailed).




Frequencies
Notes

12-MAY-2025
16:50:23

D:\spss\2025\ 1y sSi!
(2 sk S O i)

Cnu&djugpmﬁng1§é¥j“
Untitlededited.sav

DataSet2

<none>

<none>

<none>

50

User-defined missing
values are treated as
missing.

Statistics are based on
all cases with valid data.

FREQUENCIES
VARIABLES= ol yeal!
S gmad| 83l digad)
/ORDER=ANALYSIS.

00:00:00.00

00:00:00.01

Statistics




Frequency Table

ol




5

Descriptives

Notes

12-MAY-2025
16:52:17

D:\spss\2025\ 5t sl
(& gl s O &y i)
Py (S g s13Y)

b dUntitlededited.sav




DataSet1

<none>

<none>

<none>

50

User defined missing
values are treated as
missing.

All non-missing data
are used.

DESCRIPTIVES
VARIABLES=A1 A2 A3
A4 A5 A6 A7 A8 A9 A10
A

ISTATISTICS=MEAN
STDDEV.

00:00:00.00
00:00:00.03
Descriptive Statistics

50 4.56 501

50 4.46 503

50 4.58 .609

50 4.64 525

50 4.32 713

50 4.40 782




50 4.48 707
50 4.32 .819
50 4.52 614
50 4.58 499
50 4.4840 39505
50

Descriptives

Notes

12-MAY-2025
16:52:36

D:\spss\2025\ ;i s
(2 sk S O i)
w9 (g s13Y)

st d\Untitlededited.sav

DataSetl

<none>

<none>

<none>

50

User defined missing
values are treated as
missing.




All non-missing data
are used.

DESCRIPTIVES
VARIABLES=B1 B2 B3
B4 B5 B6 B7 B8 B9 B10 B
/ISTATISTICS=MEAN
STDDEV.

00:00:00.00
00:00:00.01
Descriptive Statistics

50 4.58 538

50 4.32 513

50 4.40 535

50 4.54 503

50 4.44 577

50 4.52 544

50 4.64 485




Descriptives

Notes

50 4.48 .505
50 4,62 .530
50 452 .505
50 4.5060 31129
50
12-MAY-2025
16:53:20

D:\spss\2025\ 3 S
(2 sy ST Ol i)
g (S gimns £13Y)
b d\Untitlededited.sav

DataSet1

<none>

<none>

<none>

50

User defined missing
values are treated as
missing.

All non-missing data
are used.

DESCRIPTIVES
VARIABLES=C1 C2 C3
C4C5C6C7C8CIOC10C




Descriptive Statistics

/ISTATISTICS=MEAN
STDDEV.

00:00:00.00
00:00:00.00

50 4.66 479

50 4.52 505

50 4.50 .505

50 4.54 .503

50 4.50 .505

50 4.54 613

50 4.62 .530

50 4.64 525

50 4.56 501




50 4.52 .505

50 4.5600 29692
50

Explore

Notes

12-MAY-2025
16:53:48

D:\spss\2025\ ;i s
(2 sk S O i)
g (S gt £13Y)

st \Untitlededited.sav

DataSetl

<none>

<none>

<none>

50

User-defined missing
values for dependent
variables are treated as
missing.

Statistics are based on
cases with no missing
values for any dependent
variable or factor used.

EXAMINE
VARIABLES=Total
/PLOT NPPLOT
ISTATISTICS
DESCRIPTIVES
/CINTERVAL 95
/MISSING LISTWISE
/NOTOTAL.




00:00:00.31
00:00:00.30

Case Processing Summary

Descriptives

4.5173 .03973
4.4375

4.5972

4.5244
4.5000
.079
.28093
3.57
5.00
1.43
34
-.351 337
1.552 .662

Tests of Normality

110 50 77 .943 50 .018

a. Lilliefors Significance Correction



Dev from Normal

-0.5

Total

Expected Normal

Normal Q-Q Plot of Total

3.5 4.0

Observed Value

Detrended Normal Q-Q Plot of Total

4.5

3.6

4.0 4.2 4.4 4.6

Observed Value

4.8

5.0



Regression

Notes

12-MAY-2025
16:59:40

D:\spss\2025\ ;i sl
(&2 gl s O iy i)
g (S gt £13Y)

b Untitlededited.sav

DataSetl

<none>

<none>

<none>

50

User-defined missing
values are treated as
missing.

Statistics are based on
cases with no missing
values for any variable
used.

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF
OUTS R ANOVA
ICRITERIA=PIN(.05)
POUT(.10)
TOLERANCE(.0001)
/NOORIGIN
/DEPENDENT A
/METHOD=ENTER B.

00:00:00.00

00:00:00.02

3888 hytes

0 bytes

Variables Entered/Removed?



BP .
a. Dependent Variable: A
b. All requested variables entered.

Model Summary

a. Predictors: (Constant), B

ANOVA?

a. Dependent Variable: A
b. Predictors: (Constant), B

Coefficients?

a. Dependent Variable: A

Regression Notes
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User-defined missing
values are treated as
missing.

Statistics are based on
cases with no missing
values for any variable
used.

REGRESSION
IMISSING LISTWISE
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OUTS R ANOVA
/CRITERIA=PIN(.05)
POUT(.10)
TOLERANCE(.0001)
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/DEPENDENT B
/METHOD=ENTER C.
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cP : Enter
a. Dependent Variable: B
b. All requested variables entered.

Model Summary

a. Predictors: (Constant), C

ANOVA?




.059

2.812 48
4.748 49

a. Dependent Variable: B
b. Predictors: (Constant), C

Coefficients?

a. Dependent Variable: B
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