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ABSTRACT

This study aims to address the pivotal role of internal communication in
fostering organizational culture, with an empirical application on the
Office of Youth Institutions (ODEJ) in the Province of El Oued. It seeks to
assess the extent to which communicative practices contribute to
consolidating professional values and behaviors.

To achieve this, a descriptive-analytical approach was adopted to
encompass both the theoretical framework and the empirical dimension of
the study. A questionnaire was deployed as the primary research
instrument, distributed to a sample of 40 employees within the institution.

Data processing and statistical analysis were subsequently executed
using the Statistical Package for the Social Sciences (SPSS).

The study yielded several key findings, most notably:

¢ Internal communication within the Office of Youth Institutions in El
Oued Province exhibits a high level of efficacy, indicating a
streamlined and efficient flow of information across various
administrative echelons.

e A robust and high-level organizational culture is prevalent, reflecting
a distinct homogeneity in professional values and behavioral patterns
among the sampled personnel within the investigated institution.

e Although the institution demonstrates proficiency in managing
communication as a functional administrative process (information
dissemination), this communication has not yet evolved into an
influential strategic lever capable of constructing or modifying
values. This accounts for the intervention of other latent variables
that contribute to reinforcing organizational values within the
institution.

e The findings demonstrated no statistically significant differences in
the perception of organizational culture attributable to demographic
or professional variables (gender, age, job position, and professional
experience). This underscores the omnipresence and inclusivity of
the dominant organizational culture across all personnel categories.

Keywords: Internal Communication, Organizational Culture, Office of
Y outh Institutions (ODEJ).
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Descriptive Statistics
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Descriptive Statistics
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Descriptive Statistics

Std. Deviation Mean Sum Maximum Minimum N
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Descriptive Statistics
Std. Deviation Mean Maximum Minimum N
Statistic Std. Error Statistic Statistic Statistic Statistic
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Reliability
Notes
Data Active Datasat DataSet1
Filter Filter <none=
Waight Weight <nones=
Split File N of Rows in Warking Data <none>
Missing Value Handling Dafinition of Missing . User-gafined missing values ..
Srntax Cases Usad RELIABILITY
NARIABLES=01TO Q18
FSCALECALL VARIABLES') ALL
IMODEL=ALPHA,
Resources Procagsor Time 00:00:00.02
Elapsed Tima 00:00:00.06
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases alid 40 Baa
Excludad" 5 111
Tatal 45 100.0
a. Lisbwine delefion based on all variables in the procedune,
Reliability Statistics
Cranbach's
Alpha M of lems
| o801 18
Relinbility
Noles
Dala Aclive Dalinel DalnSelt
Filler Fillerr <none>
Waight Waight <none
Split Filo N of Row# In Working Datn <nono>
Misging Value Hondling Dafinition of Misaing ... Unar-dofinad miasing valuos ...
Syniax Canen Used RELIABILITY
NMARIABLES=0Q1 Q2 Q) Q4 Q5 Q8
/SCALE('ALL VARIABLES') ALL
MODEL=ALPHA.
Renources Procansor Tima 00:00:00.02
Elnpsoed Time 00:00:00.06

Sconlo: ALL VARIABLES
Caso Processing Summary

N %
Cnnon Valid a0 BH.O
Excludad® 5 1.1
Tolal a5 100.0

n. Listwino dointion baned on all varinbles in the procedure.

Raliability Statistics

Cronbach's
Alphn N of llomuo
0.862 6
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Reliability

Notes
Data Active Dataset DataSet1
Filtar Filtar <none=>
Weight Weight <nones
Split Fike N of Rows in Waorking Data <FICHE >
Missing Value Handling Definition of Missing .« User-defined missing values .
Syntax Cazes Used RELIABILITY
WVARIABLES=07T 08 Q8 Q10 011 @12
ISCALE(ALL VARIABLES') ALL
MODEL=ALPHA.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.06
Scale: ALL VARIABLES
Case Processing Summary
N "
Cases Valid 40 B88.9
Excludad® 5 111
Total 45 100.0
a. Listwise deletion based on all variablas in the procadure.
Reliability Statistics
Cronbach's
Alpha M of Hems
0.734 L]
Raliability
Notes
Data Active Dataset DataSet1
Filter Filter <rone>
Wuighl Wdﬂh‘. CrOnE>
Split File M of Rows in Working Data <rones>
Missing Value Handling Dafinition of Missing .. User-defined missing values ...
Syntax Cases Used RELIABILITY
MARIABLES=013 014 215 16 Q17 Q18
/SCALECALL VARIABLES) ALL
IMODEL=ALFPHA
Resources Processor Time 00:00:00.02
Elapsed Time 00:00-00.08

Scale: ALL VARIABLES
Case Processing Summary

N %
Cases ‘Valid 40 888
Excluded” 5 1.1
Tonal 45 100.0

a. Listwise delelion based on all variables in the procedure.

Raliability Statistics

Cronbach's
Alpha N of ltems
0.758 -]
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Correlations

Descriptive Statistics

Mean Std. Deviation N
culture_total 4.0083 .66875 40
comm total 3.6292 .85692 40

Correlations

culture_total comm_total
culture_total Pearson Correlation 1 .286
Sig. (2-tailed) .073
N 40 40
comm_total Pearson Correlation .286 1
Sig. (2-tailed) .073
N 40 40
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T-Test

One_sampleTest jLii) zili (05) a8 Galal)

Group Statistics

paindl N Mean Std. Deviation Std. Error Mean
culture_total 83 26 4.1090 .55366 .10858
il 14 3.8214 .83324 .22269
Independent Samples Test
Levene's Test for Equality
of Variances t-test for Equality of Means
95% Confidence Interval of the
Mean Difference
F Sig. t df Sig. (2-tailed) Difference Std. Error Difference Lower Upper
culture_total Equal
variances 4.862 .034 1.309 38 .198 .28755| .21969 -.15719- .73228
assumed
Equal
variances
ot 1.161 19.347 .260 .28755 24775 -.23038- .80547
assumed
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One_way Anova jid| milii jLid) (06) a2y (3alall

ANOVA
culture total
Sum of Squares df Mean Square F Sig.
Between Groups 1.623 2 .811 1.898 .164
Within Groups 15.819 37 428
Total 17.442 39
ANOVA
culture_total
Sum of Squares df Mean Square F Sig.
Between Groups 1.283 2 .642 1.469 .243
Within Groups 16.158 37 437
Total 17.442 39
ANOVA
culture_total
Sum of Squares df Mean Square F Sig.
Between Groups 1.997 2 .999 2.392 .105
Within Groups 15.444 37 417
Total 17.442 39
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