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Customer relationship management on the press

institutions websites-Exploratory study
Abstract

This study begins from marketing approach to the interactive relationship using the
websites between the press institution and its customers. Considering the pres
institution as productive institution that manufactures media content as as cultural
product oriented to the consumer, that is, the public. For economic profits from
selling this product, it needs the latest marketing operations and communications
media like the websites application for successful marketing of the product.

Keywords: Costumer Relationship Management, the Press Institution, the websites.
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