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The application of electronic management has become one of the necessities
or imperatives that all institutions seek to apply in order to keep pace with
technological progress. Communications and programs have had an important
role in improving the public service of citizens through speed and accuracy in
the completion of work. This study aimed to research in various aspects of
electronic management and its role in improving The public service and
knowing the impact of the application of its systems on the development of
administrative work and identifying the obstacles it faces, which negatively
affect the performance of employees within the institution, in addition to
evaluating the extent of its effectiveness in improving performance. The study is
based on a basic question, which is:

Does the application of electronic management have a role in the
effectiveness of the performance of workers in a university municipality? The
following sub-questions fall under the main question:

-What is the extent of the application of electronic management in a
university municipality?

Does the application of electronic management have an effective role in
developing the effectiveness of the performance of employees in a university
municipality?

What are the various difficulties facing the electronic administration in a
university municipality?

Where the researcher used the questionnaire as a main tool in all the data
applied to a sample of 45 individuals of administrative staff of various ranks at
random.

The study concluded that the presence of electronic administration in a
university municipality did not have an effective impact on the effectiveness of
the performance of employees.
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Statistics

Cuiall & sl gl oyl 3 Al duigdl)

N Valid 45 45 45

Missing 0 0 0
Sum 80.00 160.00 85.00 103.00

Frequency Table
ol
Cumulative
Frequency Percent Valid Percent Percent

Valid B 10 22.2 22.2 22.2

il 35 77.8 77.8 100.0

Total 45 100.0 100.0

& Siual) (igal)
Cumulative
Frequency Percent Valid Percent Percent

Valid g5l 20 44.4 444 44.4

JEERIEN 25 55.6 55.6 100.0

Total 45 100.0 100.0

Cyadl
Cumulative
Frequency Percent Valid Percent Percent

Valid J8l (3540 12 26.7 26.7 26.7

35 4545 26 57.8 57.8 84.4

81 e 454 7 15.6 15.6 100.0

Total 45 100.0 100.0

5yl Auigal)

114




Cumulative
Frequency Percent Valid Percent Percent
Valid — J8 (e 5 s 7 15.6 15.6 15.6
e 5 A 10 s 18 40.0 40.0 55.6
ST e 102 s 20 44.4 44.4 100.0
Total 45 100.0 100.0
Reliability Statistics
Cronbach's
Alpha N of Items
.637 7
Reliability Statistics
Cronbach'’s
Alpha N of Items
.790 7
Reliability Statistics
Cronbach's
Alpha N of Items
.696 7
Reliability Statistics
Cronbach's
Alpha N of Items
.708 21
Frequencies
Notes
Output Created 09-MAR-2022 08:45:01
Comments
Input Active Dataset DataSet0
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Missing Value Handling

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

<none>
<none>

<none>
45

User-defined missing values are treated

as missing.
Cases Used Statistics are based on all cases with
valid data.
Syntax FREQUENCIES
VARIABLES=VAR00022
/STATISTICS=SUM
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
[DataSet0]
Statistics
VAR00022
N Valid 45
Missing 0
Sum 46.00
VAR00022
Cumulative
Frequency Percent Valid Percent Percent
Valid Uaddia 44 97.8 97.8 97.8
L i 1 2.2 2.2 100.0
Total 45 100.0 100.0

Correlations

Notes
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Input

Output Created

Comments

Missing Value Handling

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

09-MAR-2022 09:28:12

DataSet0
<none>
<none>

<none>
45

User-defined missing values are treated
as missing.

Statistics for each pair of variables are
based on all the cases with valid data

for that pair.

Syntax CORRELATIONS
IVARIABLES= 541 ) s2e2
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.05
Correlations
el 5302
Js~1  Pearson Correlation 1 417"
Sig. (2-tailed) .004
N 45 45
Js~2  Pearson Correlation 417" 1
Sig. (2-tailed) .004
N 45 45

**_Correlation is significant at the 0.01 level (2-tailed).

Statistics
VAR00022
N Valid 45
Missing 0
Sum 45.00
VAR00022
Cumulative
Frequency Percent Valid Percent Percent
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Valid

45

100.0

100.0

100.0

118




