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Summary :

The advent of the internet and its widespread use in all fields has led to the
expansion of the volume of electronic commerce on the network, for this reason it
has become the subject of consumer protection of great interest.

Due to the contractual imbalance between the professional and the
consumer, the need to protect the consumer from electronic transactions began,
since the latter is the weak party in the face of the professional, who is considered
the strongest party in that contractual relationship.Furthermore, electronic
contracts are characterized by an important peculiarity because they are carried
out remotely, and therefore may make the consumer exposed to manipulation and
risks due to his lack of sufficient knowledge in the scope of his obligations and
also not knowing with whom to contract, and this causes the problem of trust and
security between the contracting parties

. Key words: Electronic Commerce, Consumer, Consumer Protection, Electronic
Contract, Electronic Transactions



