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Abstract:

This paper explains what digital business incubators are. They provide their services
available in cyberspace where companies, customers, suppliers, partners are brought together
online, electronic data exchange, remote conference facilities, etc. The study addressed the
dimensions of the main service delivery process of digital business incubators, which are digital
technology, trust, and the digital business incubator is a digital organization, which is a virtual
community, and its results at the individual level. Many digital business incubator experiences in
many countries around the world were looked at.

We were able to develop guidelines for operating digital business incubators by providing
an official website for digital business incubators and using direct visual communication tools. It
also provides learning management systems through interactive multimedia and strategies to
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enhance the tenants’ experience while learning about entrepreneurial practices. It also provides a
general group chat for the incubator so that tenants and managers can send instant messages. And
using email to send newsletters and communicate comprehensive information to the wider
incubator community.

Keywords: Business incubator; Digital Business Incubators; Startups.
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