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Summary

This study aims to identify the extent to which financial technology and
artificial intelligence contribute to improving the quality of digital financial
services, which constituted a revolution in digital electronic financial systems.
The banking sector. We conducted a local study for Bank Trust - EI-Oued
agency - based on an analytical approach through our SWOT analysis to
highlight strengths, weaknesses, opportunities and threats through the
information provided by the agency, Trust Wadi. Where the study reached the
important role played by each of artificial intelligence and financial
technology in the development and raise the efficiency and quality and
improvement of banking services at the level of the banking sector, as this
study concluded a set of suggestions and recommendations that enable
Algeria to implement its own strategy and move towards investment in
artificial intelligence and technology technologies Financial and Algerian
banks are able to obtain an appropriate and accurate view of their data with a
low level of error by using artificial intelligence and financial technology, as
well as in order to reduce costs and generate new opportunities in the field of
digital financial services.

Keywords: artificial intelligence, financial technology, digital financial
services, SWOT analysis, Trust Valley Agency.
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