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The impact of electronic word of mouth on the stages of purchasing decisions
for Egyptian durable goods in the Libyan market A field study on a sample of
consumers of durable consumer goods in the city of Tripoli, Libya

TIAdA, B8 laaa
Ayl o shell s Apala@Y) o shel) 4 A el o shell s Aol o shell 4
1 3ad) = 30 salliaals el o e S 3ad = 30 salliaals el o e
ferrahferiel.dgp@gmail.com grera.ly1980@gmail.com
2025/12/20: x3l) & )5 2025/11/24 - all Jgdll 7,5 2025/10/24 220N )18

Ay paall 3 janall aludl o) 38 ) 8 AT Jal ye b 4 I A8 ghaial) AadSH 1 Qe ) A jal) Caags
il sl Loagy A Y satll Ul g pum sl daaal 55 ¢ (el s Abne 3 ol llgindl (53
Ll 5 ) seall sy ¢ Ay peaall bl e JLEY gal s A s 5 A gy sY) laiall e Z Y] dais
dge o ey lind ahadinly sl dia gl el Al jall e 5 ¢ Lgia gag A el Al
AS) o ) @elaly ¢ (SPSS) el e clilad) Gl 5 ¢ 53 jia (384) Lol 58 Aapeny 490 sic
o)Al el oladl 0 oS5 (B Y g Dl glaall pen (B Alelly gt W A 5 pSIY) A8 shaidl)
b)) (3 saall (3 perall alud) cellgivnall el i) ) 8 MA) iy g ySIY A8 shaiall 4alS)) A alifal) cilal])
Abstract:

This study aims to analyze the impact of electronic word of mouth on the decision-
making process for purchasing Egyptian durable goods among Libyan consumers in
Tripoli. This topic is particularly important considering the transformations taking
place in the Libyan market as a result of openness to European and Asian products
and the decline in demand for Egyptian goods due to the negative perception
associated with their quality. The study adopted a descriptive and analytical approach
using a questionnaire distributed to a simple random sample of 384 individuals. The
data was analyzed using SPSS. The results showed that electronic word of mouth
does not contribute effectively to information gathering or to shaping positive post-
purchase attitudes.

Keywords: keywordsl: Electronic spoken word, purchase decision making,
consumer, durable goods, Libyan market
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