L

Wy
.y
L3}

o
T
by ———

Solpdl - madl 40d dundeid| 4t
Université Echahid Hamma Lakhdar - EI-Oued

Gt o e - siaeil) agle g 4 jlailly Aaluaidy) aglal) 4408

sl agle and
3T el B3gs Oldlaze JLaSawy oo § S
srel) psley dylondly alasVl pole 1 Ol
o) gk 1A )
Jles 8151 ozl D Olgia

eVl o aaiil) aleil)
ALala®) dugall ‘”,A (alaiil)

— g sli— lad) cilaiy Lleat) 4 paally Ailase 4o

2538l ()l caad aladl bl dac) ¢
dort (" o0 doglad® o0 OV Bay) ey p”

4 KA 3l ) Ao !
by EPL sV Ao drslr T obws B! B3l dese figdas o eSS
e P e F S I LU I SN . S P11
Lidla...... 3l sl dex daslr O pobes Blwl sl (6 s 1 S

2020/2019 i slodi i )




@Al il daa agdld) daals
e e el aslerg A lally dpaluatiy) aghal A
Jpeil) agle and
3T alall B3 Slllase JLoSawy Lakie 8 STho
el psley Blmlly ALV asle 1 Ol
o) aghe 1Al
Jlesi 3151 jawsud! s Olgian

i) e¥ell o addaiil) alail) i

2 W R
Solll - il ad dbeaid| Gt
Université Echahid Hamma Lakhdar - El-Oued

— s Nsl— _Gal) Lty Aglent) & paally Auilase Ay

25asAl) )y caad Gladlall das) (ya
Ao S9p0 A ghd® 0y pp OV 5" dayy dag

i 5 3. oI A J
by &Pl sV Ao dmslr T Lobws Biw! B3l dess igdes eSS

B, ... 8310l ps Yyl e dralr T obes Sl Aol S

Lidla...... 3Pl syl e dmalr O pobws lwl il (G s 1S



(‘L° o T/
LA YO

»

w\w\a&b&(&wb\é&\wa Ao

5, mad) g adall i dldl

Ao Glely bemy sp ] uilly el 4 00

PR =AW,




Qs g amEmbas ) a8+ i Jen A e

o 2 I ol GG 1) ol 18 g0

OIS IS =

OIA Chagm i o Al ol 5Dk 2T o g D0 s )




o) DSl 8,all §ls] Aad) s3lal el Wl G e o) ) Eebll g 1 ez
gl BNy FA SV nge s gl Vsl (3 S5 S el JoF L oS ks
Gl sty Ly anhll ¢ oo sk diladd poaldld Y Judsdll b d) medl e U Gassls
30 adles ¢ o adgV Sloglall ok 3,3 42 |8 Gl 0LtV pemad ¢ Rulll) SlaT iy
B5lam Y Il o el plasnaly Sy SPSS—V.25 SlaxY1 melinll dawly Olsiwl §lozl
o9 6@V ) ety T jlaslae Japend) Jadt NIy LLEYI folany Bglad) Sllawsill @l
ol G S BMe pde ¢ pedaill SN e Riadsie Slistes Sgmg Rubll U clog Gl Sl
el el sl 35 o Alax] AV 13 By dorgs LS Aulll 2 (3 ool Yyly e dad

gyl ] eV Slpanall (g5a5 & J1A VLY B 3

ool gl ¢ ool plad) 1iladal) LS
Abstract: The study aims to highlight the impact of organizational learning in
its five dimensions, knowledge management, learning dynamics, application of
technology, transformation of the organization, empowerment of individuals, in
organizational loyalty at the Algerian Telecom Corporation in the wilaya of
ElOued. Therefore, we relied on the descriptive and analytical approach to
highlight the concepts related to the subject of the study, analyse and extrapolate
the results. To achieve the objectives of the study, the questionnaire was
designed that included 42 items to collect the primary information, as 30
questionnaires were processed by the statistical program spss-v.25, using many
statistical methods, including: arithmetic averages, correlation coefficient,
simple linear regression, T-test and single variance test Among the most
important findings of the study was the presence of low levels of organizational
loyalty. The absence of an effect relationship between organizational learning
and organizational loyalty in the place of study. There are also statistically
significant differences about the availability of the dimensions of organizational
learning in the Algerian telecommunications institution due to the nominal
variables of the studied sample.

Key words: organizational learning, organizational loyalty
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Jgltry OIS ailas 2l 03 03y slall

Statistics
il anll o5 sinall, gadlall (5 sieall0. A5 5l Ol i Aeaall
Valid 30 30 30 30 30
N Missing 0 0 0 0 0
Gwiadl
Frequency Percent Valid Percent Cumulative
Percent
B 27 90.0 90.0 90.0
Valid il 3 10.0 10.0 100.0
Total 30 100.0 100.0
aall
Frequency Percent Valid Percent Cumulative
Percent
Celil 30 A 7 233 233 23.3
= 30 40 15 50.0 50.0 73.3
Valid =41 S50 A 4 13.3 13.3 86.7
(e S) 50 diw 4 13.3 13.3 100.0
Total 30 100.0 100.0
6 Sisal), pazlail)
Frequency Percent Valid Percent Cumulative
Percent
Jilss i3 8 26.7 26.7 26.7
Sle 15 50.0 50.0 76.7
Valid
s 7 23.3 23.3 100.0
Total 30 100.0 100.0
6 Simuall 0. Asdi )
Frequency Percent Valid Percent Cumulative
Percent
e 3 10.0 10.0 10.0
daliacd 11 36.7 36.7 46.7
Valid
B 9 30.0 30.0 76.7
pSaTi 3 10.0 10.0 86.7
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(s 4 13.3 13.3 100.0
Total 30 100.0 100.0
& gi, Laadl)
Frequency Percent Valid Percent Cumulative
Percent
Al 2 6.7 6.7 6.7
insia 5 ) s 8 26.7 26.7 33.3
valid 6 10 &g 5 16.7 16.7 50.0
e S 10 & s 15 50.0 50.0 100.0
Total 30 100.0 100.0
Correlations
8,0 4 nd) |l | Gulilal€ | disaioelie | oS0 8Y) £Y 5
Pearson Correlation 1 473" 567" 517" 457 .338
31,3 3 jadll Sig. (2-tailed) .008 .001 .003 011 .068
N 30 30 30 30 30 30
Pearson Correlation 473" 1 484" 7747 465" 326
CiliSaaliny Sig. (2-tailed) .008 .007 .000 .010 079
N 30 30 30 30 30 30
Pearson Correlation 567" 484" 1 484" 503" 587"
GulilaslSS Sig. (2-tailed) .001 .007 .007 .005 .001
N 30 30 30 30 30 30
Pearson Correlation 517" 774" 484" 1 383" 336
Jasas, alaie Sig. (2-tailed) .003 .000 .007 .037 .069
N 30 30 30 30 30 30
Pearson Correlation 457 465" 503" 383" 1 356
0,3 Sig. (2-tailed) 011 .010 .005 .037 .053
N 30 30 30 30 30 30
Pearson Correlation 338 326 587" 336 356 1
Y Sig. (2-tailed) .068 079 .001 .069 .053
N 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
[ s}
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Tests of Normality

Zscore(Ls~<ll) Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
-1.38310- .260 2
-.52757- 221 4 .938 4 .641
Y5l
.58461 .385 3 .750 3 .000
1.61124 .260 2
a. +¥ll is constant when Zscore(Ls>ll) = -2.23862. It has been omitted.
b. «¥ll is constant when Zscore(Ls~l) = -1.63976. It has been omitted.
c. Lilliefors Significance Correction
d. =¥l is constant when Zscore(Ls>ll) = -1.29755. It has been omitted.
e. ¥4l is constant when Zscore(us~l) = -.86978. It has been omitted.
f. «¥ ) is constant when Zscore(Ls~l) = -.61313. It has been omitted.
g. ¥l is constant when Zscore(Ls>ll) = -.44202. It has been omitted.
h. «¥ll is constant when Zscore(us~ll) = -.27092. It has been omitted.
i. ¥V is constant when Zscore(Ls~) = -.09981. It has been omitted.
j. ¥4l is constant when Zscore(Us~ll) = -.01426. It has been omitted.
k. «¥ll is constant when Zscore(Ls=ll) =.07129. It has been omitted.
. «¥ 5V is constant when Z core(Ls~ll) = .15685. It has been omitted.
m. ¥l is constant when Zscore(Ls~l) = .41350. It has been omitted.
n. <Yl is constant when Zscore(Ls~l) = .67016. It has been omitted.
0. +¥ 3l is constant when Zscore(Ls~l) = .75571. It has been omitted.
p. «¥ sl is constant when Zscore(Ls~ll) = .84127. It has been omitted.
g. «¥s¥ is constant when Zscore(Ls~ll) = .92682. It has been omitted.
r. ¥l is constant when Zscore(Ls>l) = 1.01237. It has been omitted.
s. «¥ll is constant when Zscore(Ls~ll) = 1.18348. It has been omitted.
t. «¥4ll is constant when Zscore(us~ll) = 1.35458. It has been omitted.
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
sl 121 30 .200° 971 30
Zscore(L s>all) 121 30 200" 971 30

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Tests of Normalit
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
oYl 126 30 200" .954 30 211
Zscore(s=Y 5l .126 30 200 .954 30 211

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of Variances
F Sig. T Df Sig. (2-tailed) Mean Difference Std. Error 95% Confidence Inten
Difference Difference

. Lower .
s assumed .012 914 -1.423- 28 .166 -1.23077- .86493
s not assumed -1.428- 26.291 165 -1.23077- .86204
s assumed 1.792 191 -.884- 28 .384 -1.11765- 1.26441
s not assumed -.919- 27.998 .366 -1.11765- 1.21667
s assumed .240 .628 -2.608- 28 .014 -2.80543- 1.07572
s not assumed -2.594- 25.430 .016 -2.80543- 1.08159
s assumed 5.977 .021 -.855- 28 .400 -.98190- 1.14805
s not assumed -.943- 22.462 .356 -.98190- 1.04117
s assumed .019 .891 -1.709- 28 .099 -1.71493- 1.00347
S not assumed -1.708- 25.949 .099 -1.71493- 1.00377|

Ilaod) Slawgzadly Gybmall Bty iy § SH Jglutr 05 03 ekl

Group Statistics

S s, Y 5l N Mean Std. Deviation Std. Error Mean
abdia 17 49.7647 12.83321 3.11251
sl
e 13 57.6154 8.52974 2.36572
Independent Samples Test
Levene's Test for t-test for Equality
Equality of
Variances
F Sig. T df Sig. (2-tailed) Mean Difference
Equal variances assumed 2.382 134 -1.904- 28 .067
o>l Equal variances not
-2.008- 27.562 .055
assumed |
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Descriptivesa,b,c,d,e,f,g,h,i,j,k,l,m,n,o,p,q,r,s

Zscore(nall) Statistic Std. Error
Mean 23.5000 .50000
95% Confidence Interval for Lower Bound 17.1469
Mean Upper Bound 29.8531
5% Trimmed Mean
Median 23.5000
Variance .500

-1.38310- Std. Deviation 70711
Minimum 23.00
Maximum 24.00
Range 1.00
Interquartile Range
Skewness
Kurtosis
Mean 28.5000 3.47611
95% Confidence Interval for Lower Bound 17.4375
Mean Upper Bound 39.5625
5% Trimmed Mean 28.6667
Median 30.0000

Y

Variance 48.333

-.52757- Std. Deviation 6.95222
Minimum 19.00
Maximum 35.00
Range 16.00
Interquartile Range 13.00
Skewness -1.071- 1.014
Kurtosis .883 2.619
Mean 30.0000 2.00000
95% Confidence Interval for Lower Bound 21.3947
Mean Upper Bound 38.6053
5% Trimmed Mean
Median 28.0000

.58461
Variance 12.000
Std. Deviation 3.46410
Minimum 28.00
Maximum 34.00
Range 6.00
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Interquartile Range

Skewness

Kurtosis

Mean

95% Confidence Interval for Lower Bound
Mean Upper Bound

5% Trimmed Mean
Median
Variance

1.61124 Std. Deviation
Minimum
Maximum
Range
Interquartile Range
Skewness

Kurtosis

1.732

34.5000
-35.3841-
104.3841

34.5000
60.500
7.77817
29.00
40.00
11.00

1.225

5.50000

. «¥5ll is constant when Zscore(Ls~l) = -2.23862. It has been omitted.
. «¥5ll is constant when Zscore(Ls~l) = -1.63976. It has been omitted.

a
b

c. <Yl is constant when Zscore(Lsll) = -1.29755. It has been omitted.
d. ¥4l is constant when Zscore(us~l) = -.86978. It has been omitted.
e. «¥ 4l is constant when Zscore(us~l) = -.61313. It has been omitted.
f. «¥ll is constant when Zscore(Ls=ll) = -.44202. It has been omitted.
g. «¥4l is constant when Zscore(us~l) = -.27092. It has been omitted.
h. «¥ll is constant when Zscore(s~l) = -.09981. It has been omitted.
i. ¥V is constant when Zscore(Ls~) = -.01426. It has been omitted.
j- «¥3ll is constant when Zscore(us>ll) = .07129. It has been omitted.

k. £¥3ll is constant when Zscore(us~<l") = .15685. It has been omitted.

. «¥ 3V is constant when Zscore(Ls~V) = .41350. It has been omitted.
m. ¥l is constant when Zscore(us~V) = .67016. It has been omitted.
n. <Yl is constant when Zscore(us~ll) =.75571. It has been omitted.
0. +¥ 3l is constant when Zscore(Ls>) = .84127. It has been omitted.
p. «¥sl is constant when Zscore(Ls~ll) = .92682. It has been omitted.
g. <YV is constant when Zscore(us~l) = 1.01237. It has been omitted.
. «¥ 4l is constant when Zscore(Ls~<ll) = 1.18348. It has been omitted.
s. «¥ 4l is constant when Zscore(us~ll) = 1.35458. It has been omitted.
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Case Processing Summary

%

Valid
Cases Excluded

Total

30
0
30

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.849

17

Case Processing Summar

N

%

Valid
Cases Excluded®

Total

30
0
30

100.0
.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

L)yt 06 o3, ol

90

——

Cronbach's Alpha N of Items

.919 42

Group Statistics

S sina, s Y 5l N Mean Std. Deviation Std. Error Mean

Uaddia 17 10.0000 2.37171 .57522
B‘JJ‘.Z\A‘)LA“

& 13 11.2308 2.31495 .64205

Uaddia 17 10.8824 3.80596 .92308
GlSaalin

& e 13 12.0000 2.85774 .79259

Uaddia 17 9.1176 2.86972 .69601
Gakai s SIS )

& e 13 11.9231 2.98501 .82789

Uaddia 17 10.9412 3.88057 .94118

& e 13 11.9231 1.60528 44522
S, ol _8Y) Uaddie 17 8.8235 2.72110 .65996

'




13 | 10.5385 |

2.72688 |

.75630
Eleg SWI 107 W3y kel
Correlations
Bl ), 4d pedll ClSialin (aadai, Ls SIS o 53, alaie oS A SY ) saall
Pearson Correlation 1 473" 567" 517" 457 745"
31530 4yl Sig. (2-tailed) .008 .001 .003 011 .000
N 30 30 30 30 30 30
Pearson Correlation 4737 1 484" 774”7 465" 839"
LSy Sig. (2-tailed) .008 007 .000 010 .000
N 30 30 30 30 30 30
Pearson Correlation 567" 484" 1 484" 503" 781"
Gukila S Sig. (2-tailed) .001 .007 .007 .005 .000
N 30 30 30 30 30 30
Pearson Correlation 517" 774”7 484" 1 383 822"
i s aliie Sig. (2-tailed) .003 .000 .007 .037 .000
N 30 30 30 30 30 30
Pearson Correlation 457 465" 503" 383" 1 709"
RPN Sig. (2-tailed) 011 .010 .005 037 .000
N 30 30 30 30 30 30
Pearson Correlation 745" 839" 781" 822" 709" 1
sl Sig. (2-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Case Processing Summar
N %
Valid 30 100.0
Cases Excluded® 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.907 25
[ o)




