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The growing value of digital management of information institutions of all kinds is
recognized, and it has been decided that digital management requires the transformation of its
content from traditional forms of information sources to collections, information and forms
available in modern digital media, such as computers, in order to enable the administration to
approach citizens, build internal and external relationships and improve service levels by
saving effort, time and speed.

As for the effectiveness of digital management in the activity of the municipality - Al-
Mughairer - it was adopted to collect a questionnaire for employees' perception of
digitization, and a special questionnaire that satisfies citizens with the services provided
through digitization and interview, and the data has been processed and the study concluded a
set of results, the most important of which is that digitization has a role in improving the
quality of public services, as well as the need to shift the work of the rest of the traditional
administrations to digital management, to shorten geographical distances and thus create
interaction and communication between departments on the Internet and citizens regarding
Including.
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