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Summary:

The aim of this study was to identify the role of electronic management in
achieving strategic success. The case study of the Algerian telecommunications
institution in the valley was conducted, and to achieve the purposes of this
study, the descriptive analytical approach was used and the study variables were
represented in electronic management, strategic success.

To achieve the research objectives, a two-part questionnaire form was used,
the first was devoted to the personal data of the researchers, the second was
divided into two axes, where the first axis included the electronic management
variable distributed over four dimensions (administrative, technical, human, and
finally financial components) and each dimension consisted of four phrases, and
the second axis included the strategic success variable, which guarantees four
dimensions (continuity, adaptation, growth, and learning) and each dimension
contains four phrases.

(72) Questionnaire forms were distributed to the employees of Algeria
Telecom EI-Oued branch in all its branches, and the forms valid for analysis
were retrieved (65), that is, by (90.28%), and the statistical program for the
humanities (SPSS) was adopted to obtain the ratios, repetitions, computational
circles, as well as the correlation and influence between the research variables.
One of the most important findings of the current study is that there is a positive
correlation between electronic management and strategic success, and it was
also found that there is an impact of electronic management in achieving
strategic success.

The study recommended the conviction and commitment of decision-makers
(senior management) to the application of electronic management and the good
recruitment of related personnel and the allocation of resources necessary to
carry out the process of applying electronic management, given its importance in
achieving strategic success.

Keywords: Electronic management, strategic success, Algeria Telecom,
SPSS.
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Scale: Jss gliud)

Case Processing Summary

a. Listwise deletion based on all variables in the

procedure.

Scale: 4xig sy 5y

Reliability Statistics

Scale: 4y clagial)

Reliability Statistics

Scale: 4l cila gial)

Reliability Statistics

Reliability Statistics
N %
Valid 65 100.0 Cronbach's N of Items
Alpha
Cases Excluded® 0 .0
.964 32
Total 65 100.0

Scale: (a8 5 zladl

Reliability Statistics
Cronbach’s N of ltems Cronbach's N of Items
Alpha Alpha
922 16 942 16

Scale: 4l cila gial)

Reliability Statistics

Cronbach's N of Items Cronbach's N of Items
Alpha Alpha
.828 4 .815 4

Scale: 4kl cla giall

Reliability Statistics

Cronbach's N of Items Cronbach's N of Items
Alpha Alpha
.705 4 .833 4
Scale: 4 saiuy) Scale; saill

Reliability Statistics
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Reliability Statistics
Cronbach's N of ltems
Cronbach's N of Items
Alpha
Alpha
877 4
.807 4




Galloll doild e

Scale; «axsil)

Scale: akill

Reliability Statistics Reliability Statistics
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Cronbach's N of Items Cronbach's N of Items
Alpha Alpha
733 4 774 4
G (il gal)
Valid
s Sl Total
Frequency 53 12 65
Percent 81.5 18.5 100.0
Valid Percent 815 18.5 100.0
Cumulative Percent 81.5 100.0
s (il gal)
Frequency Percent Valid Percent Cumulative Percent
Valid 0e 18 ) il 28 8 12.3 12.3 12.3
028 ) il 38 32 49.2 49.2 61.5
0 38 ) il 48 17 26.2 26.2 87.7
=48 S 58 5 7.7 7.7 95.4
Sl 58 3 4.6 46 100.0
Total 65 100.0 100.0
gl Ay 5Sal) (Gl gl
Frequency Percent Valid Percent Cumulative Percent
Valid B)sabaly 15 23.1 23.1 23.1
O g0 22 33.8 33.8 56.9
S G 00 28 43.1 43.1 100.0
Total 65 100.0 100.0
Jasall alal) (il gall
Frequency Percent Valid Percent Cumulative Percent
Valid g6 12 18.5 18.5 18.5
(S 24 36.9 36.9 55.4
RS 21 32.3 32.3 87.7
Lels 5 Al 8 12.3 12.3 100.0
Total 65 100.0 100.0



A g isl) 30y Jlas (gadad Lanls cplalad) Ao g3 o gl 5 1) Jai
—

Frequency Percent Valid Percent Cumulative Percent
Valid Gl 2 I 5 7.7 7.7 7.7
A |13 20.0 20.0 27.7
Gilse § 47 72.3 72.3 100.0
Total | 65 100.0 100.0
Jand 5,13 dusnusall Ao Jagensd Uil Jand) Adns g Ludiaie s cilalbiia 5,131 4y g sisl)
Frequency Percent Valid Percent Cumulative Percent
Valid o Gilse 10 15.4 15.4 15.4
Alase 14 21.5 215 36.9
Gilse 41 63.1 63.1 100.0
Total 65 100.0 100.0
(i 1) Aansgall ) G393 e Sbalrall 4 5l ) A g iS))
Frequency Percent Valid Percent Cumulative Percent
Valid s B 13 20.0 20.0 20.0
s 20 30.8 30.8 50.8
38 5e 32 49.2 49.2 100.0
Total 65 100.0 100.0
Al 3392 Lgfadh a5 juaia G guals el gy lSadi g alh Ueanaga (5
Frequency Percent Valid Percent | Cumulative Percent
Valid Gl e 12 18.5 18.5 18.5
FTEN 21 32.3 32.3 50.8
Gl 5 32 49.2 49.2 100.0
Total 65 100.0 100.0
it Ulessa cud i) b Cilida Lgdila g 4y ,10Y)
Frequency Percent Valid Percent Cumulative Percent
Valid 2 Glse 12 18.5 18.5 18.5
A 20 30.8 30.8 49.2
38 5 33 50.8 50.8 100.0
Total 65 100.0 100.0
Al Upa CilSad Juual) Al (i) ) o pled) gllaall g
Frequency Percent Valid Percent Cumulative Percent
Valid 2 Glse 9 13.8 13.8 13.8
A 16 24.6 24.6 38.5
38 5 40 61.5 61.5 100.0
Total 65 100.0 100.0
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L Wb il Juaal) doa A () jins)) Jalai Ly aa Cilida pelbaal) L A1 Al Wghay 5 483 L

Frequency Percent Valid Percent Cumulative Percent
Valid 2 B 13 20.0 20.0 20.0
s 22 33.8 33.8 53.8
G385 30 46.2 46.2 100.0
Total 65 100.0 100.0
.98 Ullsa 3a Gy Gplalad) Ao alafiad) 53¢l Auip 1Y) cibmajull g aliiy cila glaal)
Frequency Percent Valid Percent Cumulative Percent
Valid 2 B 13 20.0 20.0 20.0
Al 11 16.9 16.9 36.9
38 5e 41 63.1 63.1 100.0
Total 65 100.0 100.0
298 Lo ga Lty cilaliial) 4 pdul) Allad) ALl g Aa gal) B alii cilaglaal) cilbiaa il
Frequency Percent Valid Percent Cumulative Percent
Valid o Gilse 14 21.5 215 215
Alase 13 20.0 20.0 41.5
G5 38 58.5 58.5 100.0
Total 65 100.0 100.0
A AT Ul sa (10 (38ad Cpplalal) Jalaill g pead) goa Sl piciall (A Al A gt 53
Frequency Percent Valid Percent Cumulative Percent
Valid o Glse 7 10.8 10.8 10.8
Alaa 25 38.5 38.5 49.2
$lse 33 50.8 50.8 100.0
Total 65 100.0 100.0
g Uhui'ga (10 ¢ ppana () shalahy BplS Allad g aa Lin gl 4S5 e glaal) cLaTY
Frequency Percent Valid Percent Cumulative Percent
Valid 2 Glse 10 15.4 15.4 15.4
A 14 21.5 215 36.9
38 5 41 63.1 63.1 100.0
Total 65 100.0 100.0
anadd Uhun3a 43 ja &y gl sUBY 3 3928 <) oW 5 el )5 A g 3SY)
Frequency Percent Valid Percent Cumulative Percent
Valid 2 Glse 8 12.3 12.3 12.3
A 18 27.7 27.7 40.0
38 5 39 60.0 60.0 100.0
Total 65 100.0 100.0
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A W pa ) gal o gl Cpima g At} Aiat) Sl g eal sl g ikl

Frequency Percent Valid Percent Cumulative Percent
Valid 2 B 9 13.8 13.8 13.8
s 20 30.8 30.8 44.6
G385 36 55.4 55.4 100.0
Total 65 100.0 100.0
(i Ll 3a J) 34l il S £13Y1 9 (A Jlaa Silaglaall el g
Frequency Percent Valid Percent Cumulative Percent
Valid 2 B 11 16.9 16.9 16.9
Al 20 30.8 30.8 47.7
38 5e 34 52.3 52.3 100.0
Total 65 100.0 100.0
il Ui sa J)gal sl Cplalad) (b Jae e glaall Sibina silly
Frequency Percent Valid Percent Cumulative Percent
Valid o Gl se 10 15.4 15.4 15.4
s 16 24.6 24.6 40.0
38 5e 39 60.0 60.0 100.0
Total 65 100.0 100.0
i 1) Azl Ly il 3 Cdsllienall 5 (1o Wgtladd B aliall J s (0a Ll
Frequency Percent Valid Percent Cumulative Percent
Valid o 3 sa 9 13.8 13.8 13.8
e 17 26.2 26.2 40.0
$lse 39 60.0 60.0 100.0
Total 65 100.0 100.0
Aaind Ul sa (A0 i ol 93800 (Gl 5 e Al A g peda ) paiaadl (b A Jlas)
Frequency Percent Valid Percent Cumulative Percent
Valid o Gilse 10 15.4 15.4 15.4
e 28 43.1 43.1 58.5
Gl 5o 27 41.5 415 100.0
Total 65 100.0 100.0
e AT lwsa Ao gl ) Galalal) Cisgs ade aglli) Ciluwall Ludlial)
Frequency Percent Valid Percent Cumulative Percent
Valid 2 Glse 16 24.6 24.6 24.6
A 21 32.3 32.3 56.9
38 5 28 43.1 43.1 100.0
Total 65 100.0 100.0
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Ay Calalad) A gally Cilaaly) duad) ) A sl Jgaa sl Wad) (e Jaf (g8 Ay ) jaia)

Frequency Percent Valid Percent Cumulative Percent
Valid 2 B 6 9.2 9.2 9.2
Al 20 30.8 30.8 40.0
G385 39 60.0 60.0 100.0
Total 65 100.0 100.0
(i Lieunu3a 3 ) gall Lo U ladl Ly e & lafina) Sifilena
Frequency Percent Valid Percent Cumulative Percent
Valid 2 B 8 12.3 12.3 12.3
Al 19 29.2 29.2 415
38 5e 38 58.5 58.5 100.0
Total 65 100.0 100.0
5 Uian 3o Ao o1 61 Aatl i gonu gil) e an Lgga 63 2l i)
Frequency Percent Valid Percent Cumulative Percent
Valid s B 3 4.6 4.6 4.6
Alaa 27 41.5 41.5 46.2
38 5e 35 53.8 53.8 100.0
Total 65 100.0 100.0
Aaind Uk pa il 5 ke Jaladl g Wit (34 ol goasi Wguan 48 guud)
Frequency Percent Valid Percent Cumulative Percent
Valid o 3 sa 9 13.8 13.8 13.8
e 15 231 23.1 36.9
$lse 41 63.1 63.1 100.0
Total 65 100.0 100.0
Adind Uw'3a A8 5 Ll (553 8 i) (o guads Jabl o lie galll Al o 55 B LAl
Frequency Percent Valid Percent Cumulative Percent
Valid o 3 sa 8 12.3 12.3 12.3
e 23 354 354 47.7
ELE 34 52.3 52.3 100.0
Total 65 100.0 100.0
A Uilusna 5o A8 il nisall ) Juand A il ) cilaliia) g Wil
Frequency Percent Valid Percent Cumulative Percent
Valid 2 Glse 6 9.2 9.2 9.2
A 17 26.2 26.2 35.4
38 5 42 64.6 64.6 100.0
Total 65 100.0 100.0
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s Uaca s (0 (3483 i ) ABadial) (B gy Apnadliil) s g Lgeandi gae

Frequency Percent Valid Percent Cumulative Percent
Valid 2 B 9 13.8 13.8 13.8
s 28 43.1 43.1 56.9
G385 28 43.1 43.1 100.0
Total 65 100.0 100.0
AL Uaga 281 g8 Sl aeal alil cila glaal) daldld) Ln
Frequency Percent Valid Percent Cumulative Percent
Valid 2 B 7 10.8 10.8 10.8
Al 13 20.0 20.0 30.8
38 5e 45 69.2 69.2 100.0
Total 65 100.0 100.0
i Ulesnaga W jpa SliaSlally da 300 JASY @ ) 811 3 gl JSLéall & Jaad)
Frequency Percent Valid Percent Cumulative Percent
Valid o Gl se 10 15.4 15.4 15.4
s 15 231 231 38.5
38 5e 40 61.5 61.5 100.0
Total 65 100.0 100.0
S5 Ul ga JSiy el g (A0 i g s g W ) 94 Ay sl
Frequency Percent Valid Percent Cumulative Percent
Valid o 3 sa 6 9.2 9.2 9.2
23l 18 27.7 27.7 36.9
$lse 41 63.1 63.1 100.0
Total 65 100.0 100.0
aal Uiuya Ao 4:8) ga ol ghaill Ad jrall A o1 936l 5 B Jlana Lo
Frequency Percent Valid Percent Cumulative Percent
Valid e &5 7 10.8 10.8 10.8
Al 19 29.2 29.2 40.0
G5 39 60.0 60.0 100.0
Total 65 100.0 100.0
algs U g dagliay ABS cle ) cile) JiaY) g ) pa85 A 4w Lglas
Frequency Percent Valid Percent Cumulative Percent
Valid 2 Glse 15 23.1 23.1 23.1
A 22 33.8 33.8 56.9
38 5 28 43.1 43.1 100.0
Total 65 100.0 100.0
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Jalati Liluaga ga sUsdY) (a i€ alaill 5aliia) y e el A8l B LT Lilles AlaY)

Frequency Percent Valid Percent Cumulative Percent

Valid D Gilse 13 20.0 20.0 20.0
wlae 15 23.1 23.1 43.1
Gl 37 56.9 56.9 100.0
Total 65 100.0 100.0

SPSS: adlsiuy) sl
Variables introduites/éliminées®
Modéle Variables introduites Variables éliminées Méthode
1 A1° Introduire

a. Variable dépendante: zlal (ol yiuY!

b. Toutes les variables demandées ont été introduites.

Récapitulatif des modeles

Modele R R-deux R-deux ajusté Erreur standard de
I'estimation
1 .802° 643 637 27593
a. Prédicteurs: (Constante), Al
ANOVA?®
Modele Somme des carrés ddl Carré moyen F Sig.
Régression 8.641 1 8.641 113.488 .000°
1 de Student 4.797 63 .076
Total 13.438 64
a. Variable dépendante: glaill o2l iy
b. Prédicteurs: (Constante), Al
Coefficients?®
Modele Coefficients non standardisés Coefficients t Sig.
standardisés
B Erreur standard Béta
(Constante) .846 .152 5.575 .000
! Al .634 .060 .802 10.653 .000

a. Variable dépendante: z\a3ll ol sy

Modele

Variables introduites/éliminées?

Variables introduites Variables éliminées

Méthode

1

A2°

Introduire

a. Variable dépendante: glaill ool iy

b. Toutes les variables demandées ont été introduites.
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Récapitulatif des modeles
Modele R R-deux R-deux ajusté Erreur standard de

I'estimation

1 5732 .329 .318 .37835

a. Prédicteurs: (Constante), A2

ANOVA?
Modeéle Somme des carrés ddl Carré moyen F Sig.
Régression 4.419 1 4.419 30.871 .000"
1 de Student 9.019 63 .143
Total 13.438 64

a. Variable dépendante: glaill sl iuY)
b. Prédicteurs: (Constante), A2

Coefficients?®
Modele Coefficients non standardisés Coefficients t Sig.

standardisés

B Erreur standard Béta
(Constante) 1.268 213 5.952 .000
1
A2 .493 .089 573 5.556 .000

a. Variable dépendante: zlal (ol yiuY!

Variables introduites/éliminées?

Modele Variables introduites Variables éliminées Méthode

1 A3P . Introduire

a. Variable dépendante: glaill ol iwY)

b. Toutes les variables demandées ont été introduites.

Récapitulatif des modéles
Modele R R-deux R-deux ajusté Erreur standard de

|'estimation

1 .707% .500 492 .32662

a. Prédicteurs: (Constante), A3

ANOVA?
Modele Somme des carrés ddl Carré moyen F Sig.
Régression 6.717 1 6.717 62.963 .000"
1 de Student 6.721 63 .107
Total 13.438 64

a. Variable dépendante: glaill a5l iy

b. Prédicteurs: (Constante), A3
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Coefficients?

Modele Coefficients non standardisés Coefficients t Sig.
standardisés
B Erreur standard Béta

(Constante) 1.097 172 6.384 .000
' A3 .548 .069 .707 7.935 .000
a. Variable dépendante: glaill sl iuY)

Variables introduites/éliminées®
Modéle Variables introduites Variables éliminées Méthode
1 A4 ._Introduire
a. Variable dépendante: ¢\l il jiuy)
b. Toutes les variables demandées ont été introduites.
Récapitulatif des modeéles
Modele R R-deux R-deux ajusté Erreur standard de
I'estimation
1 .675% 456 A47 .34065
a. Prédicteurs: (Constante), A4
ANOVA?

Modele Somme des carrés ddl Carré moyen F Sig.

Régression 6.127 1 6.127 52.799 .000"
1 de Student 7.311 63 116

Total 13.438 64
a. Variable dépendante: zlsill oo iyl
b. Prédicteurs: (Constante), A4

Coefficients®
Modele Coefficients non standardisés Coefficients t Sig.
standardisés
B Erreur standard Béta

(Constante) 1.076 .190 5.667 .000

! A4 .555 .076 .675 7.266 .000

a. Variable dépendante: glaill a5l iy

SPSS g Sy 5ylaY)
Variables introduites/éliminées?

Modeéle Variables introduites Variables éliminées Méthode

1 3l g g sy P . Introduire

a. Variable dépendante: B1

b. Toutes les variables demandées ont été introduites.
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Récapitulatif des modeles

Modele R R-deux R-deux ajusté Erreur standard de
I'estimation
1 .691° 477 469 .39958
a. Prédicteurs: (Constante), s_12¥! x5 y<Iy)
ANOVA?
Modéle Somme des carrés ddl Carré moyen F Sig.
Régression 9.178 1 9.178 57.482 .000"
1 de Student 10.059 63 .160
Total 19.237 64
a. Variable dépendante: B1
b. Prédicteurs: (Constante), s_,la¥! 45 <1y
Coefficients®
Modele Coefficients non standardisés Coefficients t Sig.
standardisés
B Erreur standard Béta
(Constante) 411 261 1.574 121
! 5 ylay) A g iKY .804 .106 .691 7.582 .000
a. Variable dépendante: B1
Variables introduites/éliminées®
Modéle Variables introduites Variables éliminées Méthode
1 3 laY) g g iy P Introduire
a. Variable dépendante: B2
b. Toutes les variables demandées ont été introduites.
Récapitulatif des modéles
Modeéle R R-deux R-deux ajusté Erreur standard de
I'estimation
1 .712° .507 .500 .36222
a. Prédicteurs: (Constante), sy 4x 5 yi<Iy)
ANOVA?
Modele Somme des carrés ddl Carré moyen F Sig.
Régression 8.513 1 8.513 64.886 .000°
1 de Student 8.266 63 131
Total 16.779 64

a. Variable dépendante: B2

b. Prédicteurs: (Constante), 31! 45 <1y
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Coefficients?

Modele Coefficients non standardisés Coefficients t Sig.
standardisés
B Erreur standard Béta
(Constante) .590 .237 2.494 .015
! 5,13 4y SIY) 774 .096 712 8.055 .000
a. Variable dépendante: B2
Variables introduites/éliminées®
Modéle Variables introduites Variables éliminées Méthode
1 3laY A iy PP . Introduire
a. Variable dépendante: B3
b. Toutes les variables demandées ont été introduites.
Récapitulatif des modéles
Modele R R-deux R-deux ajusté Erreur standard de
I'estimation
1 .680° 463 454 .36529
a. Prédicteurs: (Constante), s_)2¥! x5 y<Iy!
ANOVA?
Modele Somme des carrés ddl Carré moyen F Sig.
Régression 7.234 1 7.234 54.212 .000"
1 de Student 8.407 63 .133
Total 15.640 64
a. Variable dépendante: B3
b. Prédicteurs: (Constante), 31! 45 51y
Coefficients?®
Modele Coefficients non standardisés Coefficients t Sig.
standardisés
B Erreur standard Béta
(Constante) .748 .239 3.134 .003
! 3,1aY) A5 Iy 714 .097 .680 7.363 .000

a. Variable dépendante: B3

Variables introduites/éliminées?

Modeéle Variables introduites Variables éliminées Méthode

1 3l g g Sy P . Introduire

a. Variable dépendante: B4

b. Toutes les variables demandées ont été introduites.
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Récapitulatif des modeles

Modele R R-deux R-deux ajusté Erreur standard de
I'estimation
1 .755° 570 563 .38732
a. Prédicteurs: (Constante), 3_2¥! &5 <1y
ANOVA?
Modeéle Somme des carrés ddl Carré moyen F Sig.
Régression 12.524 1 12.524 83.483 .000°
1 de Student 9.451 63 .150
Total 21.975 64
a. Variable dépendante: B4
b. Prédicteurs: (Constante), 3! 45 xSy
Coefficients?®
Modele Coefficients non standardisés Coefficients t Sig.
standardisés
B Erreur standard Béta
(Constante) .130 .253 514 .609
! 51aY) A5 <Y .939 .103 .755 9.137 .000
a. Variable dépendante: B4
Variables introduites/éliminées?
Modele Variables introduites Variables éliminées Méthode
1 A4, A3, A2, A1° Introduire
a. Variable dépendante: glaill sl iuY)
b. Toutes les variables demandées ont été introduites.
Récapitulatif des modeles
Modele R R-deux R-deux ajusté Erreur standard de
I'estimation
1 .854% .730 712 .24601
a. Prédicteurs: (Constante), A4, A3, A2, Al
ANOVA?
Modele Somme des carrés ddl Carré moyen F Sig.
Régression 9.806 4 2.452 40.507 .000°
1 de Student 3.631 60 .061
Total 13.438 64

a. Variable dépendante: glaill ool iy
b. Prédicteurs: (Constante), A4, A3, A2, Al
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Coefficients?®
Modele Coefficients non standardisés Coefficients

standardisés

Sig.

B Erreur standard Béta
(Constante) 482 .162 2.973 .004
Al .389 .082 492 4.755 .000
1 A2 .058 .081 .068 723 472
A3 .139 .083 179 1.681 .098
A4 .207 .076 251 2.702 .009

a. Variable dépendante: zlaill sl Y
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