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Summary:

The current study, titled “The Impact of Knowledge Management on
Training Strategy and Employee Performance Improvement,” aims to
understand the role of knowledge management in influencing training
strategies and improving employee performance at the Local Tax
Center in Guemar. This study followed a descriptive analytical

methodology.

The sample consisted of 50 employees with various levels of
experience from the Local Tax Center in Guemar. A scale was
developed to measure the characteristics of the variables, consisting of

34 statements.

The study found a statistically significant impact between knowledge
management and training strategy. There was also an impact between
the training strategy and employee performance improvement.
Furthermore, the current study found a statistically significant effect
between knowledge management and the level of employee

performance.

Keywords: Knowledge Management, Training Strategy, Employee

Performance Improvemen.
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.SP88(23.0)  Alasyl zalipll cilajyia 1(02) Balall

3l
Cumulative
Frequency Percent Valid Percent Percent
\Valid  J¥ 0« 10 23 46.0 46.0 46.0
81 5e 10 27 54.0 54.0 100.0
Total 50 100.0 100.0
Gwiadl
Cumulative
Frequency Percent Valid Percent Percent
\Valid NA 24 48.0 48.0 48.0
il 26 52.0 52.0 100.0
Total 50 100.0 100.0
Correlations
aedl ol | cuailiaad) il | galelallelibisies | oluiuYlas
i ol 1) Pearson Correlation 1 766" 769" 910"
Sig. (2-tailed) .000 .000 .000
N 50 50 50 50
ot il Pearson Correlation 766" 1 695" 885"
Sig. (2-tailed) .000 .000 .000
N 50 50 50 50
lalielilsivs  Pearson Correlation 769" 695"~ 1 924"
Sig. (2-tailed) .000 .000 .000
N 50 50 50 50
S E Pearson Correlation 910" 885" 924" 1
Sig. (2-tailed) .000 .000 .000
N 50 50 50 50

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's Alpha

N of Items

941 32




<1

Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 2 4.0 4.0 4.0
2.00 4 8.0 8.0 12.0
3.00 8 16.0 16.0 28.0
4.00 30 60.0 60.0 88.0
5.00 6 12.0 12.0 100.0
Total 50 100.0 100.0
<2
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 4 8.0 8.0 8.0
2.00 5 10.0 10.0 18.0
3.00 9 18.0 18.0 36.0
4.00 21 42.0 42.0 78.0
5.00 11 22.0 22.0 100.0
Total 50 100.0 100.0
<3
Cumulative
Frequency Percent Valid Percent Percent
\Valid 1.00 2 4.0 4.0 4.0
2.00 3 6.0 6.0 10.0
3.00 6 12.0 12.0 22.0
4.00 29 58.0 58.0 80.0
5.00 10 20.0 20.0 100.0
Total 50 100.0 100.0
<4
Cumulative
Frequency Percent Valid Percent Percent
\VValid 1.00 6 12.0 12.0 12.0
2.00 4 8.0 8.0 20.0
3.00 16 32.0 32.0 52.0
4.00 15 30.0 30.0 82.0
5.00 9 18.0 18.0 100.0
Total 50 100.0 100.0




<5

Cumulative
Frequency Percent Valid Percent Percent
\Valid 2.00 4 8.0 8.0 8.0
3.00 7 14.0 14.0 22.0
4.00 32 64.0 64.0 86.0
5.00 7 14.0 14.0 100.0
Total 50 100.0 100.0
<6
Cumulative
Frequency Percent Valid Percent Percent
\Valid 2.00 2 4.0 4.0 4.0
3.00 7 14.0 14.0 18.0
4.00 27 54.0 54.0 72.0
5.00 14 28.0 28.0 100.0
Total 50 100.0 100.0
<7
Cumulative
Frequency Percent Valid Percent Percent
\Valid 2.00 2 4.0 4.0 4.0
3.00 10 20.0 20.0 24.0
4.00 29 58.0 58.0 82.0
5.00 9 18.0 18.0 100.0
Total 50 100.0 100.0
<8
Cumulative
Frequency Percent Valid Percent Percent
\Valid 2.00 1 2.0 2.0 2.0
3.00 10 20.0 20.0 22.0
4.00 31 62.0 62.0 84.0
5.00 8 16.0 16.0 100.0
Total 50 100.0 100.0




<9

Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 1 2.0 2.0 2.0
3.00 5 10.0 10.0 12.0
4.00 34 68.0 68.0 80.0
5.00 10 20.0 20.0 100.0
Total 50 100.0 100.0
<10
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 10 20.0 20.0 20.0
4.00 28 56.0 56.0 76.0
5.00 12 24.0 24.0 100.0
Total 50 100.0 100.0
<11
Cumulative
Frequency Percent Valid Percent Percent
\Valid 1.00 2 4.0 4.0 4.0
2.00 1 2.0 2.0 6.0
3.00 9 18.0 18.0 24.0
4.00 25 50.0 50.0 74.0
5.00 13 26.0 26.0 100.0
Total 50 100.0 100.0
<12
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 8 16.0 16.0 16.0
2.00 9 18.0 18.0 34.0
3.00 10 20.0 20.0 54.0
4.00 18 36.0 36.0 90.0
5.00 5 10.0 10.0 100.0
Total 50 100.0 100.0




<13

Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 1 2.0 2.0 2.0
2.00 8 16.0 16.0 18.0
3.00 10 20.0 20.0 38.0
4.00 26 52.0 52.0 90.0
5.00 5 10.0 10.0 100.0
Total 50 100.0 100.0
<14
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 5 10.0 10.0 10.0
2.00 3 6.0 6.0 16.0
3.00 10 20.0 20.0 36.0
4.00 24 48.0 48.0 84.0
5.00 8 16.0 16.0 100.0
Total 50 100.0 100.0
<15
Cumulative
Frequency Percent Valid Percent Percent
\Valid 2.00 2 4.0 4.0 4.0
3.00 17 34.0 34.0 38.0
4.00 24 48.0 48.0 86.0
5.00 7 14.0 14.0 100.0
Total 50 100.0 100.0
<16
Cumulative
Freqguency Percent Valid Percent Percent
\Valid 1.00 1 2.0 2.0 2.0
2.00 5 10.0 10.0 12.0
3.00 6 12.0 12.0 24.0
4.00 30 60.0 60.0 84.0
5.00 8 16.0 16.0 100.0
Total 50 100.0 100.0




<17

Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 3 6.0 6.0 6.0
3.00 10 20.0 20.0 26.0
4.00 32 64.0 64.0 90.0
5.00 5 10.0 10.0 100.0
Total 50 100.0 100.0
<18
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 3 6.0 6.0 6.0
2.00 7 14.0 14.0 20.0
3.00 11 22.0 22.0 42.0
4.00 17 34.0 34.0 76.0
5.00 12 24.0 24.0 100.0
Total 50 100.0 100.0
<19
Cumulative
Frequency Percent Valid Percent Percent
\Valid 1.00 4 8.0 8.0 8.0
2.00 4 8.0 8.0 16.0
3.00 10 20.0 20.0 36.0
4.00 21 42.0 42.0 78.0
5.00 11 22.0 22.0 100.0
Total 50 100.0 100.0
<20
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 4 8.0 8.0 8.0
3.00 16 32.0 32.0 40.0
4.00 20 40.0 40.0 80.0
5.00 10 20.0 20.0 100.0
Total 50 100.0 100.0




<21

Cumulative
Frequency Percent Valid Percent Percent
\Valid 1.00 4 8.0 8.0 8.0
2.00 3 6.0 6.0 14.0
3.00 12 24.0 24.0 38.0
4.00 21 42.0 42.0 80.0
5.00 10 20.0 20.0 100.0
Total 50 100.0 100.0
<22
Cumulative
Frequency Percent Valid Percent Percent
\Valid 1.00 1 2.0 2.0 2.0
2.00 2 4.0 4.0 6.0
3.00 19 38.0 38.0 44.0
4.00 20 40.0 40.0 84.0
5.00 8 16.0 16.0 100.0
Total 50 100.0 100.0
<23
Cumulative
Frequency Percent Valid Percent Percent
\Valid 2.00 1 2.0 2.0 2.0
3.00 11 22.0 22.0 24.0
4.00 22 44.0 44.0 68.0
5.00 16 32.0 32.0 100.0
Total 50 100.0 100.0
<24
Cumulative
Frequency Percent Valid Percent Percent
\VValid 2.00 2 4.0 4.0 4.0
3.00 5 10.0 10.0 14.0
4.00 35 70.0 70.0 84.0
5.00 8 16.0 16.0 100.0
Total 50 100.0 100.0




<25

Cumulative
Frequency Percent Valid Percent Percent
Valid  2.00 2 4.0 4.0 4.0
3.00 13 26.0 26.0 30.0
4.00 26 52.0 52.0 82.0
5.00 9 18.0 18.0 100.0
Total 50 100.0 100.0
<26
Cumulative
Frequency Percent Valid Percent Percent
\Valid 1.00 3 6.0 6.0 6.0
2.00 2 4.0 4.0 10.0
3.00 12 24.0 24.0 34.0
4.00 26 52.0 52.0 86.0
5.00 7 14.0 14.0 100.0
Total 50 100.0 100.0
<27
Cumulative
Frequency Percent Valid Percent Percent
\Valid 1.00 3 6.0 6.0 6.0
2.00 3 6.0 6.0 12.0
3.00 12 24.0 24.0 36.0
4.00 20 40.0 40.0 76.0
5.00 12 24.0 24.0 100.0
Total 50 100.0 100.0
<28
Cumulative
Frequency Percent Valid Percent Percent
\Valid 1.00 4 8.0 8.0 8.0
2.00 1 2.0 2.0 10.0
3.00 10 20.0 20.0 30.0
4.00 23 46.0 46.0 76.0
5.00 12 24.0 24.0 100.0
Total 50 100.0 100.0




<29

Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 2 4.0 4.0 4.0
3.00 8 16.0 16.0 20.0
4.00 28 56.0 56.0 76.0
5.00 12 24.0 24.0 100.0
Total 50 100.0 100.0
<30
Cumulative
Frequency Percent Valid Percent Percent
\Valid 1.00 4 8.0 8.0 8.0
2.00 1 2.0 2.0 10.0
3.00 6 12.0 12.0 22.0
4.00 30 60.0 60.0 82.0
5.00 9 18.0 18.0 100.0
Total 50 100.0 100.0
<31
Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 5 10.0 10.0 10.0
3.00 11 22.0 22.0 32.0
4.00 26 52.0 52.0 84.0
5.00 8 16.0 16.0 100.0
Total 50 100.0 100.0
<32
Cumulative
Frequency Percent Valid Percent Percent
\Valid 1.00 3 6.0 6.0 6.0
3.00 10 20.0 20.0 26.0
4.00 28 56.0 56.0 82.0
5.00 9 18.0 18.0 100.0
Total 50 100.0 100.0




<33

Cumulative
Frequency Percent Valid Percent Percent
Valid  1.00 2 4.0 4.0 4.0
3.00 8 16.0 16.0 20.0
4.00 28 56.0 56.0 76.0
5.00 12 24.0 24.0 100.0
Total 50 100.0 100.0
<34
Cumulative
Frequency Percent Valid Percent Percent
\Valid 1.00 3 6.0 6.0 6.0
2.00 4 8.0 8.0 14.0
3.00 9 18.0 18.0 32.0
4.00 19 38.0 38.0 70.0
5.00 15 30.0 30.0 100.0
Total 50 100.0 100.0

Descriptive Statistics




a. Predictors: (Constant), 4 _jalls jlal

N Minimum Maximum Mean Std. Deviation
1 50 1.00 5.00 3.6800 .93547
2 50 1.00 5.00 3.6000 1.17803
3 50 1.00 5.00 3.8400 .95533
4 50 1.00 5.00 3.3400 1.22241
5 50 2.00 5.00 3.8400 .76559
6 50 2.00 5.00 4.0600 .76692
=7 50 2.00 5.00 3.9000 .73540
-8 50 2.00 5.00 3.9200 .66517
9 50 2.00 5.00 4.0600 .61974
10 50 3.00 5.00 4.0400 .66884
11 50 1.00 5.00 3.9200 .94415
=12 50 1.00 5.00 3.0600 1.26829
=13 50 1.00 5.00 3.5200 .95276
14 50 1.00 5.00 3.5400 1.14660
15 50 2.00 5.00 3.7200 .75701
16 50 1.00 5.00 3.7800 .91003
=17 50 2.00 5.00 3.7800 .70826
18 50 1.00 5.00 3.5600 1.18080
=19 50 1.00 5.00 3.6200 1.15864
20 50 1.00 5.00 3.6400 1.06445
=21 50 1.00 5.00 3.6000 1.12486
22 50 1.00 5.00 3.6400 .87505
23 50 2.00 5.00 4.0600 .79308
=24 50 2.00 5.00 3.9800 .65434
25 50 2.00 5.00 3.8400 .76559
26 50 1.00 5.00 3.6400 .98478
=27 50 1.00 5.00 3.7000 1.09265
28 50 1.00 5.00 3.7600 1.09842
29 50 1.00 5.00 3.9600 .87970
30 50 1.00 5.00 3.7800 1.03589
31 50 1.00 5.00 3.6400 1.08346
=32 50 1.00 5.00 3.8000 94761
33 50 1.00 5.00 3.9600 .87970
34 50 1.00 5.00 3.7800 1.14802
\Valid N (listwise) 50

Model Summary

Adjusted R Std. Error of the

IModel R R Square Square Estimate
1 .587 .579 4.21720




ANOVA®

IModeI Sum of Squares df Mean Square F Sig.
1 Regression 1215.150 1 1215.150 68.325 .000"
Residual 853.670 48 17.785
Total 2068.820 49
a. Dependent Variable: «u il yiul
b. Predictors: (Constant), 4 alis 512l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
IModel B Std. Error Beta t Sig.
1 (Constant) -1.389- 4.675 -.297- 768
b jealls il .860 .104 .766 8.266 .000
a. Dependent Variable: < 3l il
Model Summary
Adjusted R Std. Error of the
IModel R R Square Square Estimate
1 .769° .592 .584 4.83488
a. Predictors: (Constant), 4 iz jlal
ANOVA?
IModeI Sum of Squares df Mean Square F Sig.
1 Regression 1628.668 1 1628.668 69.672 .000"
Residual 1122.052 48 23.376
Total 2750.720 49
a. Dependent Variable: culatallelslisas
b. Predictors: (Constant), 48 alls )2l
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
IModel B Std. Error Beta t Sig.
1 (Constant) -2.534- 5.360 -473- .638
i yralls Hlal .996 119 .769 8.347 .000

a. Dependent Variable: culatallelslisas




Model Summary

Adjusted R Std. Error of the
IModel R R Square Square Estimate
1 .695° 483 472 5.44428
a. Predictors: (Constant), cuxilldss) s
ANOVA®
IModeI Sum of Squares df Mean Square F Sig.
1 Regression 1327.990 1 1327.990 44.804 .000"
Residual 1422.730 48 29.640
Total 2750.720 49
a. Dependent Variable: calatallelabs s
b. Predictors: (Constant), cu_ il siul
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
IModel B Std. Error Beta t Sig.
1 (Constant) 12.244 4.488 2.728 .009
i) i .801 .120 .695 6.694 .000

a. Dependent Variable: cpalalalislab sine




