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The Use of Artificial Intelligence Applications in Higher Education

Institutions in Yemen (Exploratory Study)
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Abstract:

The current study aims to identify the extent to which artificial
intelligence applications are used in higher education institutions in
Yemen, in addition to exploring the difficulties and challenges facing
about that. Also, it seeks to identify the opinions of university members
about solutions and recommendations that would contribute effectively to
using artificial intelligence applications in higher education institutions in
Yemen. The current study relied on the qualitative approach by using the
semi-structured interview method with 21 members of Yemeni
universities. The results revealed that most of the problems facing the use
of artificial intelligence applications were related to the educational
environment in universities and the country's infrastructure, such as poor
internet and electricity problems. Additionally, there were problems
related to the lack of awareness of faculty members on how to use
artificial intelligence applications and the lack of experience and
competence in this aspect. Moreover, the participants suggested
improving the infrastructure of universities and providing the
capabilities, means, and equipment necessary to enter the field of
artificial intelligence. The study also concluded the necessity of training
and qualifying the teaching staff and opening prospects for them to use
artificial  intelligence.  Furthermore, the study recommended
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implementing training courses and programs for faculty members on the
use of artificial intelligence applications in education. It also urges the
concerned authorities to provide the requirements and tools which are
necessary for that.

Keywords: artificial intelligence, universities, higher education, Yemen
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