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Summary of the Study
1. In English

This study aims to reveal the relationship of organizational health with
organizational citizenship among employees of the National Fund for Social Security in
its three branches in the city of M'sila. They were distributed among the study variables
with their approved dimensions. The researcher used the method of a comprehensive
survey of the study community represented by the employees of the institution in the
field of study, which numbered (172) research subjects, and the study showed many
results, the most important of which are:

e That the institution in the field of study possesses a transformational leadership
element that enjoys professional competence in the field of work.

That the institution, the field of study, relies on a well-defined policy with its human
resource (such as policy, encouragement, motivation, delegation, verbal exhortation,
direct and open communication...etc).

e The institution, the field of study, relies on the work team method as a mechanism to
achieve its goals.

e That the institution, the field of study, relies on empowering its human resource
functionally and behaviorally through the method of organizing training and
training courses, involving employees, consultation, delegation of responsibilities,
and a system of granting incentives.

e The presence of organizational citizenship behaviors in the institution, the field of
study (altruistic behavior, conscience awareness, civilized behavior).

e The opinion of the subordinates came by the majority about the nature of the
treatment pursued by the president with them during the completion of their job
duties in the organization, as good treatment.

e he opinion of the subordinates came in the majority about their evaluation of the
organization's work policy and systems in the field of study, as good work policy
and systems.

e The existence of a relationship between organizational health and organizational
citizenship as basic concepts in this field study.

e There is a relationship between transformational leadership and organizational
citizenship.

e The existence of a relationship between effective work teams and organizational
citizenship

e There is a relationship between job empowerment of employees and organizational

citizenship.
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