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Study summary :

Our study aimed to identify digital administration and its role in improving public service - a
case study of the Biometric Department of the State of El Oued. We started from the following
problem :
what extent does digital management contribute to improving public service in the interest of
biometric authentication for the Municipality of El-ouad ?
We have included the following sub-questions :

- What is the reality of using digital management techniques in the Biometric
Documentation Service of the Municipality of El-ouad ?

- What is the level of application of digital management in the Biometric Authentication
Department of the Municipality of El-ouad ?

- What is the nature of the impact of digital management in improving public service in the
interest of biometric authentication of the Municipality of El-ouad ?

In this study, we relied on the descriptive analytical approach, and relied on purposive
sampling due to the nature of the subject studied. A questionnaire tool was also used to collect
data. In our study, we concluded the following results

- There are means and equipment for high-level digital management in the Biometric
Authentication Department of the Municipality of El-ouad .

- There are aspects of a deficiency in harnessing and applying the necessary technologies
to activate digital management in the Biometric Documentation Service of the Municipality of
El-ouad .

- There are aspects in which the Digitization Department influences and improves the
public service, but what is noted is a lack of customer interaction with the Internet service and
that the modern software used has not had a satisfactory impact on improving the public

service in the interest of biometric of the Municipality of El-ouad .

Keywords : digital management, public service, improving public service.
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